
UK TRACKER FUND ISA

FREQUENTLY ASKED QUESTIONS

THE UK TRACKER FUND ISA IS NO LONGER OPEN TO NEW INVESTORS. THIS PRODUCT IS ONLY AVAILABLE FOR  
TOP-UPS TO EXISTING PLANS. IF YOU REQUIRE HELP, PLEASE SPEAK TO OUR SCOTTISH WIDOWS CUSTOMER 

SERVICES TEAM AT 0345 300 2244 (MONDAY – FRIDAY 9AM – 5PM). 

Where can I get documentation for the UK Tracker Fund ISA?

Important documentation that should be read before applying 
to top-up your existing plan can be found here:

• Key Investor Information Document

• Supplementary Investor Information Document

• Important Notes for Applications document

Can I transfer an existing investment to the UK Tracker 
Fund ISA?

No, you can’t transfer an existing investment to the UK Tracker 
Fund ISA.

What charges do I pay?

Although there are no entry, top-up or exit charges for the 
UK Tracker Fund ISA, an Annual Management Charge (AMC) 
applies. This is a percentage of the fund value each year. 
Please read the relevant Key Investor Information Document 
and Supplementary Investor Information Document available 
online for further information.

What tax do I pay?

The UK Tracker Fund ISA is a stocks and shares ISA. Any 
growth is free from personal income or capital gains tax. The 
tax advantages of ISAs depend on your personal circumstances 
which, like tax rules, can change.

Is there a minimum investment term in the UK Tracker 
Fund ISA?

There’s no fixed term for the UK Tracker Fund ISA. A stocks and 
shares ISA is a medium to long-term investment, so although 
you can take money out at any time you should aim to invest 
for at least five to ten years.

Are there any risks associated with investing in the UK 
Tracker Fund ISA?

As with any investment product you need to remember that 
the value of your investment can go up or down and you 
may get back less than you invested. Please read the Key 
Investor Information Document and Supplementary Investor 
Information Document for further information on the risks.  
The tax advantages of ISAs depend on your personal 
circumstances and tax rules may change in the future.

Can I see my ISA account when I log into Internet Banking?

No, it’s not currently possible to see your UK Tracker Fund ISA 
when you log into Internet Banking.

How do I get a valuation or service my UK Tracker 
Fund ISA?

Please contact our Scottish Widows Customer Services team 
who will be able to provide you with a valuation or help with 
any other servicing related queries.

http://systemviewer.kiihub.com/documents/scottishwidows/TS44_UnitedKingdom_EN-GB.pdf
https://adviser.scottishwidows.co.uk/assets/literature/docs/52834.pdf
https://adviser.scottishwidows.co.uk/assets/literature/docs/46718b.pdf


I have submitted the wrong bank account details, how do 
I change this?

Please call our Scottish Widows Customer Services team 
on the number shown on page 3.

I haven’t received my confirmation documentation or some 
of the documents were missing. What do I need to do?

If after five working days you haven’t received your 
confirmation documents or something is missing, please call 
our Scottish Widows Customer Services team on the number 
shown on page 3.

Some details are incorrect on my confirmation 
documentation. How do I get them changed?

Please call our Scottish Widows Customer Services team on 
the number shown on page 3.

How will I know how my investment is performing?

We’ll send you an annual statement in the post, which will tell 
you the value of your UK Tracker Fund ISA this year and last 
year, as well as listing out any transactions made in the last 
12 months. If you need any further information or a valuation 
at any other time, you can call our Scottish Widows Customer 
Services team on the number shown on page 3.

How is the return on my investment calculated?

When you decide to close your UK Tracker Fund ISA, we’ll 
normally cash in your shares using the price for the fund after 
we’ve received your instruction.

The value of your investment is not guaranteed and you may get 
back less than you invested. What you get back will depend on:

• how much you invested

• how long you left your money invested

• the investment performance while it was invested

• the effect of any withdrawals you made and our charges.

If you’d like any further information about cashing in your 
investment, please call our Scottish Widows Customer Services 
team on the number shown on page 3.

When will my money be invested?

Single payments will normally be invested using the price for 
the fund once we’ve received and accepted your payment. If 
you’re paying by monthly direct debit, your first payment will 
be collected 15 working days after we’ve received and accepted 
your form. In the majority of cases shares will be bought using 
the current price for the fund after the payment is collected. 
Future payments will be collected on the same date each month, 
or the next working day if this falls on a weekend or bank 
holiday. We may change this date subject to a variation of no 
more than four days after the proposed collection date.

Where is my money invested?

Your money is invested in the Scottish Widows UK 
Tracker Fund managed by Scottish Widows Unit Trust 
Managers Limited.

What if I change my mind about my recent top-up?

You’ll have 30 days to cancel if you are not completely 
satisfied with your recent top-up. The 30 day cancellation 
period starts from the day you receive your cancellation 
notice. Should you wish to cancel, please complete the 
cancellation notice and return it to Customer Services Manager, 
Scottish Widows Unit Trust Managers Limited, PO Box 24177, 
69 Morrison Street, Edinburgh EH3 1HT. You need to do this on 
or before 30 days of receipt.

Please remember if the value of your investment has decreased 
in the period between you topping up and cancelling your 
top up, you will get back less than the top up amount. If you 
need advice on the UK Tracker Fund ISA you’ll need to speak 
to a financial adviser. You might have to pay for independent 
financial advice.

How do I close or make withdrawals from my UK Tracker 
Fund ISA?

You can sell some or all of your shares at any time. If you’re 
thinking of making a withdrawal from your ISA please call 
our Scottish Widows Customer Services team on the number 
shown on page 3.

Alternatively, you can make withdrawals at any time or close 
your ISA by writing to us at Scottish Widows Unit Trust Managers 
Limited, PO Box 24177, 69 Morrison Street, Edinburgh EH3 1HT.

Can I make additional payments to my investment or amend 
the monthly payment amount?

You can top up your UK Tracker Fund ISA up to the maximum 
limits set by HM Revenue & Customs, less any amounts invested 
in any combination of permitted ISAs in the same tax year. 
Please see www.gov.uk/individual-savings-accounts for 
the current limits. You can top up with a minimum of £100 
lump sum and you can increase your monthly payments by a 
minimum of £10 at any time. The minimum overall monthly 
payment is £100. You can’t top up or amend your investment 
amount online, so please call our Scottish Widows Customer 
Services team on the number shown on page 3 and they will 
change this for you.

Can I make an additional investment less than the minimum 
amount to utilise my remaining ISA Allowance?

Yes. If you would like to make a contribution lower than the 
minimum to use your remaining ISA allowance, then you’ll be 
able to do this.

When can I make an additional payment?

You can make an additional payment to your investment at 
any time. Please call our Scottish Widows Customer Services 
team on the number shown on page 3.

How can I find out how many shares I’ve bought?

If you’ve invested a lump sum, the documentation that you’ll 
receive in the post shortly after you top-up will confirm 
the number of shares you’ve purchased. If you’re investing 
monthly the number of shares you’ve purchased will be shown 
on your annual statement. You’ll receive this at the end of 
every year you hold the investment.

https://www.gov.uk/individual-savings-accounts


How do I change the direct debit date on my UK Tracker 
Fund ISA?

If you want to change the date you make a monthly payment, 
please write to us at Scottish Widows Unit Trust Managers 
Limited, PO Box 24177, 69 Morrison Street, Edinburgh EH3 1HT. 
You need to give us 10 working days’ notice of this change.

How long will it take to show a lump sum coming out 
of my bank account?

A lump sum payment should show on your account two  
to four days after Scottish Widows has received the  
top-up instruction.

Useful telephone numbers

Scottish Widows Customer Services:

(Monday – Friday 9am – 5pm) 
0345 300 2244

Lloyds Bank Internet Banking Helpdesk:

(Lines are open 8am – 8pm, seven days a week) 
0345 300 0116
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