
INDEPENDENT GOVERNANCE 
COMMITTEE (IGC)

BACKGROUND
In 2015, the Financial Conduct Authority (FCA) brought in new 
legislation and the Scottish Widows Independent Governance 
Committee (IGC) was set up.

WHAT IS THE INDEPENDENT GOVERNANCE 
COMMITTEE (IGC)? 
The Independent Governance Committee (IGC) is a governance 
body whose role is to scrutinise the services Scottish Widows 
provide to you. They aim to ensure good value for money 
relative to the charges taken from your pension pot and your 
investment pathway product, and that these charges and 
services compare favourably against other similar products  
on the market. 

ENVIRONMENTAL, SOCIAL AND 
GOVERNANCE FINANCIAL  
CONSIDERATIONS
The IGC is also responsible for overseeing Scottish Widows 
approach to Environmental, Social and Governance (ESG) 
factors (including climate change) relating to workplace 
pensions and investment pathway products. In particular,  
the IGC needs to ensure that Scottish Widows has a clear 
statement of policy which is available to customers and that  
it follows that policy over time.

The majority of the IGC members, including the Chair,  
are completely independent of Scottish Widows.

WHAT ARE YOU PAYING SCOTTISH WIDOWS 
TO DO?
Scottish Widows undertake a number of activities on your 
behalf and it is the IGCs role to ensure these activities happen. 

These activities will include:

• Scottish Widows working with your employer to ensure 
that the correct amount of pension payments are paid  
into your pension pot and are paid on time.

• Working with HMRC to ensure that the correct tax reliefs 
are being applied and that you have the correct tax code.

• Scottish Widows invests the money you pay into your 
pension plan to outpace inflation, while ensuring the funds 
that your money is invested in are appropriate, are well 
managed and delivering what they are supposed to.

• Keeping you informed as to how much has gone into your 
pension pot, what it is worth and what the size of your 
pension pot might be when you come to retire and take  
the benefits.

• Maintaining records such as your contact details and the 
details of any beneficiaries in the event of your death.

• Keeping your personal information and your money safe 
from criminals, including cyber-criminals.

• Providing you with information to help you decide whether 
you want to change the amount you save each month or 
whether you want to change where your money is being 
invested.

• Helping you understand your retirement options as you  
get closer to retirement.

To cover the costs of these activities, Scottish Widows will 
deduct a charge annually from your pension pot. Normally this 
will not exceed three quarters of one per cent (0.75%) of your 
pension pot each year (that is 75p for each £100 of your pot).

Ideally, the return from the investments which Scottish 
Widows is making on your behalf, less the charge which is 
deducted should still be greater than the rate of inflation over 
time, meaning that after the cost of the services mentioned 
previously have been deducted, the purchasing power of the 
money in your pension will increase over time. Although, in the 
short term, the current period of unusually high inflation could 
make this temporarily challenging. 
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HOW DOES THE IGC COMMUNICATE ITS 
ASSESSMENT OF VALUE FOR MONEY? 
The IGC Chair produces an annual report, providing an 
assessment of the services and the value for money Scottish 
Widows has provided to pension scheme members. If the IGC 
are unhappy with any aspect of their findings, they could raise 
concerns with the Board of Scottish Widows. They can also 
raise concerns to the industry regulatory, the Financial 
Conduct Authority (FCA) and they could also choose to write  
to employers and members of pension schemes like you, 
alerting you to any significant concerns if they are unhappy 
with any aspects of the service Scottish Widows is providing  
to you.

For more information on our IGC and its most recent annual 
report please visit the IGC section of our website at  
www.scottishwidows.co.uk/igc 

http://www.scottishwidows.co.uk/igc

