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This Supplementary Investor Information 
Document (SIID) is designed to be read 
alongside the relevant Key Investor 
Information Document (KIID), Prospectus 
and the ISA plan conditions. Together, they 
summarise important information about 
our Open-Ended Investment Company 
(OEIC) funds and provide answers to some 
important questions.

You should read these documents 
carefully to help you understand what 
you are buying, and keep them safe for 
future reference.

This plan may be suitable for an  
investor who:

 • typically is investing for income

 • understands the risks and investment 
objective of the fund(s) chosen.

You must be a UK resident to invest in our 
ISA Investor for Income funds. If you no 
longer live in the UK, you can continue to 
hold your investment with us. Any regular 
payments already in place must cease, and 
you cannot make any additional payments 
or switch funds.

If you become a resident of the United 
States, however, you won’t be able to 
continue holding your investment with us 
or make any additional payments.

Its aims
To help give you a tax efficient income, by 
investing in either:

 • the Corporate Bond Fund; or

 • the UK Equity Income Fund.

The specific objectives and investment 
policy for each fund are set out in the 
relevant KIID. 

Your commitment
 • You invest a lump sum of at least £20 

but not more than the ISA investment 
limits set by HM Treasury.

 • You can keep your ISA as long as you 
want, and make withdrawals whenever 
you want.

General risks of investing
 • The value of your investment and 

income from it can go up and down 
and you may get back less than 
you invested.

 • What you get back will depend on 
investment performance, nothing is 
guaranteed. Past performance is no 
guarantee of future performance.

 • When you cash in your plan you may get 
back less than you invested.

 • Our charges may increase.

 • Inflation will reduce what you could buy 
in the future.

 • Tax rules could change.
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 • If you use your right to cancel your 
investment within the first 30 days, and 
the value of your investment has fallen 
by the time we receive your instructions 
at our administration unit, the amount 
you get will be less than the amount 
you’ve paid in.

The specific risk factors for each fund are 
set out in the relevant KIID. You will also 
find details of the risks in the full OEIC 
prospectus, which is available from  
www.scottishwidows.co.uk/kiids  
or on request, free of charge.

http://www.scottishwidows.co.uk/kiids
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What is the ISA Investor  
for Income?
 • It’s a plan that has tax advantages for 

most UK residents aged 18 and over.

 • There is no UK capital gains tax or 
income tax to pay on any growth or the 
income that we pay you.

 • It’s available as a stocks and shares ISA.

 • It lets you invest in certain share classes 
of the Corporate Bond Fund and the 
UK Equity Income Fund, which are 
managed by HBOS Investment Fund 
Managers Limited.

 • You can only take out an ISA in your 
own name.

What are my ISA  
investment choices?
 • Please see the HMRC website  

www.gov.uk for details of the current 
ISA limits and details of the available 
ISA types.

 • You cannot invest in more than one 
of each ISA type in any tax year. HBOS 
Investment Fund Managers Limited only 
offers a Stocks and Shares ISA.

How flexible is it?
 • You can add lump sums of £20 or more 

as long as you don’t exceed the ISA 
investment limits.

 • You can set up, stop, and restart your 
regular payment.

 • You can take a regular quarterly income 
as well as being able to take out all or 
part of your investment, at any time.

 • You can change your direct debit by 
calling 0345 366 1513 or through your 
internet banking.

 • You can switch into another fund by 
writing to us at our administration 
address. For more information, please 
see the ISA Investor Plan Conditions 
(https://adviser.scottishwidows.co.uk/
assets/literature/docs/60318.pdf).  
We don’t charge for switching funds.

What might I get back?
 • You will get back the ISA value when  

you decide to cash it in. This amount is 
not guaranteed and will depend on,  
for example:

– The amount invested.

– The length of time it is invested.

– The investment performance of 
the fund.

– Our charges.

– The amount of any income or 
withdrawals taken.

 • You may get back less than you invested.

Can I make withdrawals?
 • You can make withdrawals – but it will 

reduce the value of your ISA.

 • Once you have made a withdrawal, you 
can’t reinvest in your ISA if you have 
already paid in the maximum allowable 
for that tax year.

Questions and answers.

http://www.gov.uk
https://adviser.scottishwidows.co.uk/assets/literature/docs/60318.pdf
https://adviser.scottishwidows.co.uk/assets/literature/docs/60318.pdf
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 • The smallest amount you can take out 
at any one time is £20.

 • You’ll need to leave at least £20 in 
your ISA Investor after the withdrawal, 
otherwise we’ll have to close it.

 • You can leave your investment until you 
need it because there is no fixed term to 
your plan. When you do need to make a 
withdrawal, it is important you have all 
the information you need to avoid 
unnecessarily losing any of the plan 
benefits or paying extra tax. When you 
are thinking about making a withdrawal, 
please call us on 0345 366 1513 and 
we’ll send you an information pack. 
Payment will be made within four 
working days of receiving your 
instructions at our administration 
address by direct payment to a 
nominated account. Please see  
‘How to contact us’.

 • Any income you are due to receive will 
be paid to you quarterly by direct credit 
into your bank account two months after 
the end of the distribution periods which 
end on the following dates each year:

– 31st January

– 30th April

– 31st July

– 31st October.

This means that you will receive any 
income no later than the following dates 
each year:

– 31st March

– 30th June

– 30th September

– 31st December.

You must have bought the shares on or 
before the last day of the distribution period 
to receive payment two months later.

How much can I pay in?
 • Please see the HMRC website  

www.gov.uk/individual-savings-
accounts for details of the current 
ISA limits and details of the available 
ISA types.

 • You can transfer some or all of your 
savings in ISAs in previous tax years, into 
your ISA Investor. This won’t affect your 
ISA investment allowance for the current 
tax year.

 • If you pay in more than the maximum, 
the overpayments will be used to buy 
shares in the same fund and share class 
as your ISA Investor but these will not 
benefit from the tax advantages that 
apply to ISA investments.

 • You can make additional lump sum 
payments, or you can make monthly 
payments, or a mixture of both.

 • The minimum lump sum you can pay in 
is £20.

 • You can change the amount of your 
monthly payments.

http://www.gov.uk/individual-savings-accounts
http://www.gov.uk/individual-savings-accounts
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 • If you don’t use your full ISA allowance 
in any one tax year, you can’t carry any 
unused ISA allowance over to the next 
tax year.

 • If you’ve saved money in an ISA in the 
current tax year with another provider, 
you can transfer it into your ISA Investor. 
After the transfer you can continue 
saving up to the remaining balance of 
your ISA allowance for the current tax 
year. This includes any savings into any 
different type of ISA up to the current 
overall limit that applies.

Where are my payments invested?
 • We invest your payment in your 

chosen fund.

 • You can invest in the Corporate Bond 
Fund or the UK Equity Income Fund. 
Please see the KIID for more information 
on the share class of the fund you are 
considering investing in (including the 
charges). You will be required to sign a 
declaration to confirm that you’ve read 
the latest version of the KIID before 
you make an additional investment or 
switch funds. KIIDs are available from: 
www.scottishwidows.co.uk/kiids

 • When you pay into your ISA, you buy a 
number of shares in the fund you select 
for your ISA.

 • We normally value shares at 12 noon 
each working day. So if you ask us to put 
more money in or take money out for 
you, we’ll buy or sell your shares at the 

prices which apply at the next valuation 
after we receive your instructions at our 
administration unit.

 • The value of shares in each fund can 
go up or down each day, depending on 
any changes in the market price of the 
investments. This means the value of 
your ISA can fall as well as rise.

What happens to my ISA if I die?
 • For deaths before 6th April 2018, the tax 

benefits of your ISA Investor will cease 
from the date of death.

For deaths on or after 6th April 2018, 
any ISA Investor held will be designated 
a ‘continuing account of a deceased 
investor’ otherwise known as a 
‘continuing account’.

An account will remain a continuing 
account until the earlier of:

– the completion of the administration 
of the deceased’s estate

– the closure of the account

– the third anniversary of the death of 
the account investor.

For deaths on or after 6th April 2018, 
investments held within a continuing 
account continue to benefit from ISA 
tax advantages. Any interest, dividends 
or gains in respect of investments in a 
continuing account are exempt from tax.

http://www.scottishwidows.co.uk/kiids
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If, after a period of three years, the 
administration of the account is ongoing 
and the account has not been closed, 
the account will cease to be a continuing 
account. In these circumstances, on the 
next working day following the third 
anniversary of your death, the ISA wrapper 
will be removed from the account and 
all subsequent income or gains will then 
become taxable in the hands of the estate.

 • The eligible spouse or civil partner of a 
deceased ISA investor will be entitled to 
an additional ISA allowance.

For deaths before 6th April 2018 the 
allowance will be equal to the value of 
the ISA investments at the date of death.

For deaths on or after 6th April 2018 
the allowance will be equal to the 
value of the ISA investments at the 
date of death or the value of the 
ISA investments at the date the ISA 
ceases to be a continuing account of a 
deceased investor.

This entitlement will be in addition to 
their own annual ISA allowance.

The additional ISA allowance will be 
available to the eligible spouse or civil 
partner immediately. Should they wish 
to use the allowance before the closure 
of the ISA, please be aware that the 
allowance will be limited to the value of 
the ISA at the date of death.

Should the eligible spouse or civil 
partner wish to use the allowance 
on or after the completion of the 
administration of the estate, the 
APS will equal the higher of the date 
of death value or the value at the 
date the account ceased to be a 
continuing account.

 • Your personal representatives may ask 
us for information about the value of 
your ISA which we will provide.

 • When your personal representatives 
have proved, their legal entitlement to 
the investment, they may cash in the 
shares that were in your ISA or have the 
shares transferred into another name.

 • Until the shares are sold, they will be 
affected by daily price movements 
as normal.

 • The value of your ISA is treated as 
part of your estate, so your personal 
representatives may need to declare it 
for inheritance tax purposes.

 • Transfers of holdings on death can only 
be made to UK residents.

 • If you hold income shares at the time of 
your death, your shares will be switched 
automatically into accumulation shares 
on the same terms (other than as to the 
payment of income). This will be done 
once we receive satisfactory evidence of 
your death.
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What are the charges?
 • There is an annual management charge (AMC), which is worked out as a percentage 

of the fund value each year of the relevant funds. You don’t pay this directly; we take 
it into account when we calculate the share prices each day. Each share class has its 
own AMC.

 • For the Corporate Bond Fund we take the AMC from the income of the fund each month.

 • We also make charges for items such as the depositary’s and auditor’s fees. The charges 
are paid out of each fund and are taken into account when working out the share price. 
All these charges are shown in the OEIC reports.

 • The ongoing charge, which is made up of operating expenses and the AMC, is detailed 
in the relevant KIID. The ongoing charge is highlighted to help customers compare the 
annual operating expenses of different schemes.

 • Shares in the fund are usually bought at a price based on the mid-point between 
the buying and selling prices of the underlying investments but revised for any 
dilution adjustment.

 • It may be necessary to make a dilution adjustment to the share price of the fund which 
reflects the difference between the buying and selling prices of the investments of the 
fund and any costs incurred, including taxes.

 • A dilution adjustment means that the impact of buying or selling investments is met by 
those moving into or out of the fund, rather than by those who remain.

What share classes are available?
Each investment will be allocated to a particular share class. Each of the available funds 
has a number of different share classes – please see the table below, which also includes 
the AMC. Please see ‘20th Anniversary Event’ on page 12 and ‘Eligibility rules and new 
contributions’ on page 13 for more details:

Income share classes and AMCs

Funds B D E H J K S

Corporate Bond 1.00% 0.75% 0.50% 0.65% 0.25%

UK Equity Income 1.00% 1.20% 1.20% 0.80% 0.70% 0.50%
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The table on the previous page refers 
to income shares only. Some funds also 
offer accumulation shares; please see the 
ISA Investor for Growth Supplementary 
Investor Information Document for 
more details.

Please note, share classes E and K of the 
Corporate Bond Fund are only available 
for switches from the accumulation 
share classes B and S respectively of the 
Corporate Bond Fund.

Share classes and the effect of 
‘tiering’
The share class that your investment 
is allocated to will depend on the date 
and type of your investment and the 
total amount you have invested in the 
share classes of these funds through your 
ISA Investor.

Date and type of investment

The following types of investment (referred 
to as ‘Pre-Feb 2017’) will have been 
allocated to share classes B, D or E:

 • Lump sum investments made before 
20th February 2017.

 • Monthly payments set up before  
20th February 2017.

 • ISA transfers in, received before  
20th February 2017.

The following types of investment (referred 
to as ‘Post-Feb 2017’) will have been 
allocated to share classes H, K or S:

 • Lump sum investments made  
between 20th February 2017 and  
18th April 2021 inclusive.

 • Monthly payments set up between 
20th February 2017 and 18th April 2021 
inclusive and any subsequent increases 
within that period.

 • Increases between 20th February 2017 
and the 18th April 2021 inclusive to 
monthly payments set-up before  
20th February 2017.

 • ISA transfers in, received between  
20th February 2017 and  
18th April 2021 inclusive.

The following types of investment (referred 
to as ‘Post-April 2021’) will be allocated to 
share classes H, J, K or S:

 • Lump sum investments made on or 
after 19th April 2021.

 • Monthly payments set-up on or after 
19th April 2021 and any subsequent 
increases. 

 • Increases on or after 19th April 2021  
to monthly payments set-up before  
that date. 

 • ISA transfers in, received on or after  
19th April 2021.
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This is summarised in the table below:

‘Pre-Feb 2017’ share classes ‘Post-Feb 2017’ share classes ‘Post-April 2021’ share classes

B S S

D H H

E K K

J

Share classes H, K and S were launched on 20th February 2017 and share class J was 
launched on the 19th April 2021.

Please refer to the table on page 8 for the share classes that are available to each fund.

Total amount invested

For the UK Equity Income fund, the more contributions you make the lower the AMC that 
may apply. This is achieved by automatically switching your investment from one share 
class to another once you have exceeded the appropriate threshold. This is known as 
‘tiering’. See the table below for more details.

UK Equity Income Fund –  
Income Shares Total amount of contributions

Date of investment Tier 1  
£0 to £24,999

Tier 2 
£25,000 to £74,999

Tier 3 
£75,000 plus

*Before 20th February 2017 Share class D Share class E Share class B

20th February 2017 to 18th April 2021 Share class H Share class K Share class S

On or after 19th April 2021 Share class H Share class K Share class S

Please note:

1. Tiering does not apply to the Corporate Bond Fund.

2. Tiering does not apply to an ISA Investor which is part of a Halifax Home Plan.

3. Switches between funds aren’t taken into account for tiering purposes.

We will use the first available 12pm valuation point after you exceed the threshold to 
calculate the number of shares we buy for you in the new share class(es).
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Tiering examples
Set out below are a number of examples showing how tiering works in practice in the UK 
Equity Income Fund.

Example 1 Example 2 Example 3

An investment 
made before  
20th February 2017 

£15,000 £15,000 £15,000 

Share class D Income D Income D Income

Additional 
contribution made 
after 20th February 
2017 and before  
19th April 2021

£9,000 £30,000 £65,000

Share class 
for additional 
contribution

H Income K Income S Income

Does that cross a 
tiering threshold?

No, because total 
contributions are still 
under £25,000

Yes, because total 
contributions are  
over £25,000

Share class D holdings 
move to share class E

Share class K for new  
ISA subscriptions as  
above £25,000

Yes, because total 
contributions are  
over £75,000

Share class D holdings 
move to share class B

Share class S for new  
ISA subscriptions as  
above £75,000

New contribution 
from 19th April 2021

£6,000 £9,000 £9,000

Share class for new 
contribution

K Income K Income S Income

Does that cross a 
tiering threshold?

Yes, because total 
contributions are  
over £25,000

No, because total 
contributions are over 
£25,000 but below £75,000

No, total contributions 
continue to be  
over £75,000

Share classes 
used when tiering 
threshold reached

Share class D holdings 
move to share class E

Share class H holdings 
move to share class K

Holdings remain in share 
classes E and K

Holdings remain in share 
classes B and S
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Example 1 Example 2 Example 3

At the 20th 
Anniversary Event

Share class E holdings 
move to share class K

All holdings are now in 
share class K

Share class E holdings 
move to share class K

All holdings are now in 
share class K

Share class B holdings 
move to share class S

All holdings are now in 
share class S

20th Anniversary Event.
We’re introducing a new feature which means your holdings in our older share classes will 
be automatically converted to cheaper share classes on your 20th Anniversary Event.

If you hold shares with us for 20 continuous years from the date of your first purchase of 
shares in any fund managed by us, where applicable, we will convert any investments 
you hold in our older share classes (typically those invested in before February 2017) to a 
lower-priced share class.

Not all share classes will be impacted on the 20th Anniversary Event, and where that applies 
your holdings will remain in the share class you are invested in. 

The table below shows our older share classes and the automatic conversions at your 
20th Anniversary Event:

Fund Older share class Your holdings will convert to this share class

Corporate Bond Fund D Income J Income

E Income J Income

UK Equity Income Fund B Income S Income

D Income H Income

E Income K Income
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Eligibility rules and new contributions
The table below shows the share classes impacted by the new eligibility rules, and the 
approaches we are taking for any new investments (lump sum top-ups, ISA transfers in 
and increases to monthly payments) on or after 19th April 2021.

All other share classes (those not included in the table below) continue to accept any 
new investments as they currently do. 

Fund Existing 
Share Class

Which share class will be used for any new investments I make 
from 19th April 2021?

Corporate Bond 
Fund

H Income and 
K Income

If the value of your top-up, or your overall investment contributions, is 
less than £75,000 the top-up will go into share class J Income at an AMC 
of 0.65% (which is an increase from H Income at 0.50%)

If the value of your top-up, or your overall investment contributions, is 
£75,000 or more the top-up will be made into share class H Income

Any increase you make to an existing Regular Investment will also go to 
share class J Income

All other share classes (those not noted) continue to manage these top-up 
investments in the same way as currently applied.

Can I transfer my ISA?
 • If you want to transfer the cash value of your ISA to another ISA manager without 

losing any tax relief you will need to contact the new manager. The new manager will 
then contact us to arrange the transfer. We’ll transfer your ISA by selling the shares in 
your ISA and paying the proceeds to the new manager, although we will deduct any 
amounts owed to us or HM Revenue & Customs (HMRC) before making the transfer.

What about tax?
 • This is only a general summary of the tax position in the United Kingdom and is based 

upon our understanding of current law and practice. The overall value of tax benefits 
you receive and the tax consequences for you of investing in the ISA Investor for Income 
depend on the tax laws applicable to you and/or to the place where the capital is 
invested. Your circumstances, tax rules and rates may change in the future.

 • If you need help working out your tax position, you should ask an appropriate 
professional, such as a tax adviser or your tax office.
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 • Under the current law relating to tax 
relief for ISAs, we will manage your 
ISA Investor so that it will be free from 
personal tax. This does not take into 
account any tax that may have been 
paid on any investments held within the 
fund or taxes paid by the fund before 
reaching you, the customer.

 • You won’t have to pay any personal 
UK taxes, such as income tax or capital 
gains tax on any income or growth you 
receive from your ISA Investor. You can’t 
claim tax relief for any capital losses in 
your ISA Investor.

 • You don’t have to declare any income or 
growth from your ISA Investor on your 
UK tax return.

 • If you invest in the Corporate Bond 
Fund, we pay income without any 
deduction of income tax.

 • Dividends received on shares held in an 
ISA are tax free.

 • Your ISA Investor will not affect your 
entitlement to age allowances, but may 
affect your entitlement to state pension 
credit and other state and/or local 
authority benefits.

 • Equalisation is a refund of the income 
included in the price you pay for shares.

 • OEIC taxation – at fund level, net taxable 
income is chargeable to corporation 
tax, currently at a rate of 20%. The funds 
are exempt from corporation tax on 
capital gains.

 • We will provide HMRC with any 
information about your ISA Investor that 
we are required to give them.

Can I change my mind?
 • When you make a lump sum payment, 

or set up a monthly payment for the 
first time, you will receive a notice 
of your cancellation rights. You then 
have 30 days to change your mind. If 
you do decide to change your mind, 
you will need to sign and return the 
cancellation notice, and we will give you 
your investment back less any fall in the 
value of any lump sum payments made. 
Cancelling within the 30 day period will 
not affect your ISA options within the 
tax year.

 • If you have transferred another ISA to us 
and you decide to cancel within 30 days 
you have the following three options:

• the ISA can be closed and the 
proceeds returned to you; or

• the ISA can be transferred back to 
the original manager, although the 
original manager may not accept 
it; or

• the ISA can be transferred to any 
other manager.

 • The amount returned to you or 
transferred on cancellation will be your 
original transfer amount less any fall 
in the investment value. This amount 
is calculated using the next price 
released after we receive your written 
instructions. You may not get back what 
you initially transferred.



15

 • Please send your request to the address 
on the cancellation notice.

 • If you don’t cancel, your investment 
will continue.

 • Please note that cancellation 
rights do not apply on changes to 
monthly payments.

How will I know how my ISA 
Investor is doing?
 • You will not receive a share certificate.

 • We will send you a statement every year 
to keep you up to date with the value of 
your investment.

 • We produce interim and annual long 
reports, which give details about  
your funds, including any prospectus 
changes for the relevant reporting 
period. These are available from  
us free of charge and can also be 
downloaded from our website at  
www.scottishwidows.co.uk/kiids/
kiids-hbos

 • Please see the KIID for information on 
how the funds have performed.

 • If you require further information such 
as a valuation of your plan, please call 
our helpline on 0345 366 1513.

 • You can get details of the prices of 
shares and yields from our website 
www.scottishwidows.co.uk/funds or 
by calling us on 0345 366 1513.

 • You can ask for a value of your ISA at any 
time by writing to us. Please see ‘How to 
contact us’.

How to contact us
If you have any questions, please contact 
our administration unit at:

HBOS Investment Fund Managers Limited
PO Box 24167
69 Morrison Street
Edinburgh  
EH3 1HF

or by telephoning 0345 366 1513.

The lines are open between 8am and 6pm,  
Monday to Friday. Your call may be recorded.

Alternatively, sign in to Online Banking and 
open your account by clicking on ‘Your 
Investments and Pensions’. 

If you’d like more information about ISAs 
and OEICs there are frequently asked 
questions information on our website: 
https://www.scottishwidows.co.uk/
existingcustomers/investments/isa-oeic/ 
or call 0345 366 1513.

Client categorisation
We classify you as a ‘retail client’ under 
Financial Conduct Authority rules. This 
means that you’ll receive the highest level 
of regulatory protection available for 
complaints and you’ll receive information 
in a straightforward way. Most retail 
clients are also eligible to claim under the 
Financial Services Compensation Scheme 
(see the section headed Financial Services 
Compensation Scheme on page 17).

http://www.scottishwidows.co.uk/kiids/kiids-hbos.html
http://www.scottishwidows.co.uk/kiids/kiids-hbos.html
http://www.scottishwidows.co.uk/funds
https://www.scottishwidows.co.uk/existingcustomers/investments/isa-oeic/
https://www.scottishwidows.co.uk/existingcustomers/investments/isa-oeic/
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How to complain
We want you to be entirely happy with the 
high quality service we aim to provide. 
However, if you’re not completely satisfied 
with any part of our service, please let 
us know.

You can make your complaint directly to:

Customer Relations
HBOS Investment Fund Managers Limited
PO Box 24167 
69 Morrison Street 
Edinburgh EH3 1HF.

You can also complain by calling us on 
0345 366 1513.

Calls are recorded for training purposes.

If your complaint isn’t dealt with to your 
satisfaction you can complain to:

Financial Ombudsman Service
Exchange Tower
London E14 9SR

Telephone: 0800 023 4567

Website: www.financial-ombudsman.
org.uk/contact/index

Email address: complaint.info@financial-
ombudsman.org.uk

Making a complaint will not prejudice your 
right to take legal action.

You can contact the Financial Conduct 
Authority at:

12 Endeavour Square
London E20 1JN.

Terms and conditions
This SIID is a summary of the main features 
of the ISA Investor for Income. You will find 
full details of the ISA in the ISA conditions, 
which are evidence of the contract 
between you and us. You can find full 
details of each of the HBOS OEICs in the full 
prospectus for each OEIC.

You can get a copy of the ISA plan 
conditions, full prospectus and the most 
recent report and accounts for any HBOS 
OEIC free of charge by writing to us. Please 
see ‘How to contact us’.

We can change the plan conditions but 
we would advise you either in writing 
– or through another communication 
method we have agreed to use with 
you – before we did this. Please see the 
plan conditions available from www.
scottishwidows.co.uk/kiids/kiids-hbos 
for further information.

Law
It is agreed that the ISA Investor is 
governed by the laws of England and 
Wales. It is agreed that any dispute will 
be dealt with by the English courts. The 
plan conditions for the ISA Investor and 
further communications will be supplied 
in English.

Investor cash balances
Any investor cash balances (which is 
money held on behalf of an investor) 
shall be deposited with companies within 
the Lloyds Banking Group or with such 

http://www.financial-ombudsman.org.uk/contact/index.html
http://www.financial-ombudsman.org.uk/contact/index.html
mailto:complaint.info%40financial-ombudsman.org.uk?subject=
mailto:complaint.info%40financial-ombudsman.org.uk?subject=
http://www.scottishwidows.co.uk/kiids/kiids-hbos.html
http://www.scottishwidows.co.uk/kiids/kiids-hbos.html
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other bank or building society as we may 
nominate from time to time. The cash will 
be held in a segregated account, separate 
from any account used to hold money 
belonging to us in our own right. We will 
not, however, be responsible for any 
acts or omissions of the bank or building 
society. If the bank or building society 
becomes insolvent, we will have a claim 
on behalf of our clients against the bank 
or building society. If the bank or building 
society cannot pay all of its creditors, 
any shortfall may have to be shared pro 
rata between them. However, you may 
be entitled to compensation under the 
Financial Services Compensation Scheme, 
details of which are available on request. 
Interest will not be paid on any cash held in 
client money accounts (an account where 
investors’ money may be held).

Client money and asset rules
In some circumstances, depending on the 
nature of your transaction with us, we will 
make use of the “Delivery versus Payment” 
exemption within the Financial Conduct 
Authority’s client money and asset (CASS) 
rules. This means that when you pay 
money into, or withdraw money from, 
your investment there could be a period 
of time (up to the end of the business day 
after the date we have received the money) 
where your money is not protected under 
the CASS rules. In such cases, if we were 
to become insolvent during that period, 
there is a risk that you may not receive your 
money back.

Financial Services Compensation 
Scheme (FSCS)
OEIC funds are not directly covered by the 
Financial Services Compensation Scheme 
(FSCS), however HBOS Investment Fund 
Managers Limited (HIFML) is covered as 
the Authorised Corporate Director (ACD). 
The FSCS will not cover financial loss in the 
course of normal OEIC investment business 
if HIFML is still solvent, including losses 
due to counterparty failure. However an 
investor may be entitled to compensation 
from the FSCS if HIFML cannot meet its 
obligations (for example, if HIFML were to 
become insolvent or unable to meet the 
claims against it resulting in you suffering 
a financial loss). A customer’s entitlement 
to a claim depends on the type of business 
and the circumstances of the claim. 
Customers would be potentially covered 
by the FSCS for 100% of their claim up to a 
maximum of £85,000. If a customer holds 
more than one investment with HIFML, this 
limit applies to the total value of all claims 
the customer has against the firm.

Further information about compensation 
arrangements is available from the 
Financial Services Compensation Scheme, 
who can be contacted on 0800 678 1100 
or 0207 741 4100 or via their website at 
www.fscs.org.uk

http://www.fscs.org.uk
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Equalisation
We operate equalisation of the income on 
all our OEIC funds. This means that when 
you buy shares in the fund, you will receive 
Group 2 shares.

The first distribution on Group 2 shares 
will include an amount that is treated 
as a return of your capital, known as 
equalisation. This equalisation element is 
not subject to income tax.

 • If you invest in the UK Equity Income 
Fund, the amount distributed on Group 
2 shares will be the same as the amount 
for Group 1 shares.

Your investment will automatically be 
changed to Group 1 shares after you 
become entitled to your first distribution. 
There is no difference in the share price 
between Group 1 and Group 2 shares.

Depositary
The depositary of the HBOS OEIC is 
State Street Trustees Limited, whose 
correspondence address is Quartermile 3, 
10 Nightingale Way, Edinburgh EH3 9EG.

Auditors
The Auditors of the HBOS UK Investment 
Funds ICVC are PricewaterhouseCoopers 
LLP, Edinburgh Atria One, PwC LLP Atria 
One, 144 Morrison Street, Edinburgh 
EH3 8EX.

Please see the plan conditions and full 
prospectuses (www.scottishwidows.
co.uk/kiids/) for more details about the 
HBOS OEICs.

ISA manager
The ISA Investor is managed by:

HBOS Investment Fund Managers Limited
PO Box 24167
69 Morrison Street
Edinburgh
EH3 1HF

Its Head Office is:

HBOS Investment Fund Managers Limited
Lovell Park
Lovell Park Road
Leeds LS1 1NS.

UCITS
The HBOS OEICs have been granted an 
‘Undertaking for Collective Investment in 
Transferable Securities’ (UCITS) certificate 
that allows us to sell shares in the OEICs in 
member states of the European Community 
and countries of the European Economic 
Area. However, local laws will apply.

HBOS OEICs covered by this SIID
HBOS UK Investment Funds ICVC* which 
was created on 27th September 2000 and 
is incorporated in the United Kingdom.

*ICVC stands for an Investment Company 
with Variable Capital and is another name 
for an OEIC.

Halifax plc as part of the Lloyds Banking 
Group is authorised to promote the HBOS 
OEICs. The HBOS OEICs are provided by 
HBOS Investment Fund Managers Limited 
and are authorised by the Financial 
Conduct Authority.

http://www.scottishwidows.co.uk/kiids/
http://www.scottishwidows.co.uk/kiids/
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You can contact the Financial Conduct 
Authority at:

12 Endeavour Square
London E20 1JN

or by telephoning 0800 111 6768.

All of our OEIC funds have the ability to 
invest in financial derivative instruments 
for Efficient Portfolio Management (EPM) 
purposes only where the objective is to 
achieve one of the following results:

i) Reduce risk

ii) Reduce cost, or

iii) Generate additional capital or income 
with an acceptably low level of risk.

HBOS Investment Fund Managers Limited, 
Registered Number 119223 is entered on 
the Financial Services Register.

All information, limits and charges in this 
SIID are correct at the date of printing but 
may change in the future.

Do you need extra help?
We want to help our customers in any  
way we can. If you have a hearing or 
speech impairment you can contact us 
using the Relay UK Service (available 
24 hours a day, 7 days a week). If you’re 
deaf and a BSL user, you can use the 
SignVideo service available at halifax.
co.uk/accessibility/signvideo We can 
provide brochures and other documents 
in large print, Braille, CD and audio tape. 

Please ask a member of staff if you’d like 
individual pieces of literature in any other 
formats or would like to know more.

Specific fund information
The Objectives and Investment Policy 
and specific risk factors for the funds 
covered by this SIID are specified in the 
KIID for the share class of the fund you are 
considering investing in. There you will 
also find details of the fund’s charges and 
past performance.

The full prospectus that contains full terms 
and conditions is available on request.

Generic risks that apply to all 
funds available for investment via 
the ISA Investor
Market risk – The investments of the 
Company may go up and down in value 
and are subject to other risks inherent 
in investing in securities. The value of 
investments and the income derived from 
them may fall as well as rise. Investors 
may not get back the original amount 
invested in the Company. What investors 
will get back will depend on investment 
performance nothing is guaranteed. Past 
performance is no guarantee of future 
performance. There is no guarantee that 
the investment objective of any Fund will 
actually be achieved.

http://halifax.co.uk/accessibility/signvideo
http://halifax.co.uk/accessibility/signvideo
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Performance risk – There will be a 
variation in performance between Funds 
with similar objectives due to the different 
assets selected. Funds will also diverge 
from their benchmarks depending 
on these selections. Funds aiming for 
relatively high performance can incur 
greater market movement than those 
adopting a more standard investment 
approach. The performance of your 
investment is not guaranteed. If you invest 
in the Fund(s) to build up a particular sum 
by a certain date you may not achieve the 
target amount if you do not maintain your 
contributions or the investment value does 
not grow sufficiently.

Capital risk – Where there is an entry or 
exit charge, an investor who sells their 
shares after a short period may not (even 
in the absence of a fall in value of the 
relevant investments) realise the amount 
originally invested as the Fund will not 
have grown by an amount sufficient to 
cover the amount of initial or redemption 
charge deducted. Therefore, the shares 
should be viewed as a medium to long 
term investment.

If you choose to use the Regular 
Withdrawal facility (for more information 
please read “Regular Withdrawals” at 
paragraph 11.4 of the main prospectus) 
you should be aware that these payments 
constitute a withdrawal of capital and 
should growth of your investments be 
insufficient to cover the payments, you will 
suffer some capital erosion.

ISAs – The tax benefits of Individual Savings 
Accounts (ISAs) are subject to change. 
These tax benefits can also vary between 
investors. If you exercise your right to cancel 
an ISA transfer, the proceeds will be sent 
back to your original ISA manager (if they 
will accept it), or another ISA manager 
if instructed. Transferring your ISA from 
another manager may incur dealing 
expenses or other fees. If you transfer 
into the Halifax ISA Investor you should 
appreciate that when your current plan 
manager sells your holding and until we 
receive those funds (normally a period 
of about four days), your investment will 
be in cash. This means that until your 
cash is reinvested into the Fund(s) of your 
choice you won’t be exposed to any gains 
or falls in stock markets. We’ll make your 
investment into the Halifax ISA Investor 
at the first valuation after we receive the 
transfer proceeds at our administration 
office. Please note that a transfer can take 
up to 30 days.

Cancellation of shares – If you decide 
to use your right to cancel a lump sum 
investment within the first 30 days and 
the value of the shares purchased by 
that investment has fallen by the time 
we receive your instructions at our 
administration unit, the amount you 
will receive will be less than the amount 
you invested.

Concentration of investments – The 
Fund could be subject to significant 
losses if it holds a large position in a 
particular region that declines in value or 
is otherwise adversely affected. The Fund 
may be more vulnerable to particular 
geographic, economic, political, regulatory 
or other developments than would a more 
diversified investment.
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Currency exchange rates – Depending on 
your currency of reference, rises and falls in 
the value of currency may adversely affect 
the value of your investment.

Inflation – As shares in the Funds should 
be viewed as a medium to long term 
investments the impact of inflation on any 
growth in the Funds must be considered. 
The impact of inflation is to reduce the 
value of such growth in real terms.

Investor taxation – Tax regulations, 
concessions and accounting rules are not 
guaranteed and can change at any time. 
Their value to a Shareholder will depend 
on individual circumstances.

Deferred redemptions – In times of high 
redemption, to protect the interests of 
continuing Shareholders, the Authorised 
Corporate Director (ACD) may defer 
redemptions at a particular Valuation 
Point to the next Valuation Point where 
requested redemptions exceed a specified 
percentage of a fund’s value. This will 
allow the ACD to match the sale of scheme 
property to the level of redemption, 
thereby reducing the impact of dilution 
on the Fund. Requests for redemption in 
these circumstances will be treated on 
a pro rata basis to ensure the consistent 
treatment of all Shareholders. At the next 
such Valuation Point all deals relating to an 
earlier Valuation Point will be completed 
before those relating to the later Valuation 
Point are considered.

Suspension of dealings in shares – 
Investors are reminded that in certain 
circumstances their right to redeem shares 
may be suspended (see “Suspension of 
Dealings in the Company” in section 4.3.11 
of the main prospectus).

Liabilities of the company – The assets 
and liabilities of each Fund are segregated 
by law. Therefore, the assets of the Fund 
belong exclusively to it and are not 
available to meet the liabilities of any 
other Fund.

Shareholders are not liable for the debts of 
the company. A shareholder is not liable to 
make any further payment to the company 
after they have paid the purchase price of 
the shares.

Risk and Reward Indicator
The KIID includes a Risk and Reward 
Indicator for the fund. The indicator is a 
legally required score that we must provide 
(for each fund). The score (between 1 and 
7) indicates the level of volatility a fund has 
experienced over the preceding 5 years.

The following explains our interpretation of 
what each score means:

1. very low levels of volatility over the past 
5 years

2. low levels of volatility over the past 
5 years

3. low to medium levels of volatility over 
the past 5 years

4. medium levels of volatility over the past 
5 years

5. medium to high levels of volatility over 
the past 5 years

6. high levels of volatility over the past 
5 years

7. very high levels of volatility over the 
past 5 years

Please note that the indicator can change 
on a regular basis.
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The ISA Investor, the UK FTSE 100 Index Tracking Fund and the UK FTSE All-Share Index 
Tracking Fund are not in any way sponsored, endorsed, sold or promoted by FTSE 
International Limited (‘FTSE’) or by the London Stock Exchange Plc (the ‘Exchange’) or 
by The Financial Times Limited (‘FT’) and neither FTSE nor Exchange nor FT makes any 
warranty or representation whatsoever, expressly or impliedly, either as to the results to be 
obtained from the use of the FTSE 100 Index and FTSE All-Share Index (‘the Indices’) and/
or the figure at which the said Indices stand at any particular time on any particular day 
or otherwise.

The Indices are compiled and calculated by FTSE. However, neither FTSE nor Exchange 
nor FT shall be liable (whether in negligence or otherwise) to any person for any error in 
the Indices and neither FTSE or Exchange or FT shall be under any obligation to advise any 
person of any error therein.

‘FTSE®’, ‘FT-SE®’ and ‘Footsie®’ are trade marks of the London Stock Exchange Plc and The 
Financial Times Limited and are used by FTSE International Limited under licence. ‘All-
Share’ is a trade mark of FTSE International Limited.
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It’s easy to get in touch.

HBOS Investment Fund Managers Limited, registered in England number 941082. Registered office 
in the United Kingdom at Trinity Road, Halifax, West Yorkshire HX1 2RG. Authorised and regulated by 
the Financial Conduct Authority. Financial Services Register number 119223.

We may record telephone calls so that we have a record of what was said and for monitoring and 
training purposes.

Come in and see us

0345 366 1513 
Lines open Monday to Friday 8am–6pm. 
Calls may be monitored and recorded.

halifax.co.uk/investments
Frequently asked questions are available on 
our website: https://www.scottishwidows.
co.uk/existingcustomers/investments/ 
isa-oeic/

http://halifax.co.uk/investments
https://www.scottishwidows.co.uk/existingcustomers/investments/isa-oeic/
https://www.scottishwidows.co.uk/existingcustomers/investments/isa-oeic/
https://www.scottishwidows.co.uk/existingcustomers/investments/isa-oeic/

