
Please read the notes before proceeding. 
Please complete in BLOCK CAPITALS and tick boxes where appropriate.

PERSONAL DETAILS

1. Full name(s) (see note 1) 

 

2. Address 

 

3. Postcode        

4. Bond number 

REQUEST TO ARRANGE REGULAR WITHDRAWALS

You should complete this section if:

• you want to start taking regular withdrawals (see note 5) from your Flexible Options Bond, or
• you are already taking regular withdrawals but you want to change your existing instruction.

Type of withdrawals

Please request ONE option.
I would like to set up or alter fixed withdrawals from my bond. Please complete 1 to 5 (see note 2 & 3). 
OR
I would like to take or alter natural income withdrawals from the With-Profits Income Fund.  
Please complete 1, 4 and 5 (see note 4).

Withdrawal details

1. How often would you like to receive withdrawals?

 Yearly  Half-yearly  Quarterly  Monthly  (see note 2)

2. Amount of each regular fixed withdrawal £  (see note 3)

OR

Percentage of amount invested  % (see note 3)

3. How do you want to take the withdrawals?

i) From all your funds in proportion? 

OR

ii) From specific funds?  If you tick this box, please give details of fund(s) and  
  percentages in the box below. (See notes 6 & 7)

Fund(s)

NOTES
1) This form must be completed by 

the legal owner(s) of the bond.
2) Monthly regular withdrawals are 

only available if you invest £7,200 
or more.

3) Fixed withdrawals must be for 
a minimum of £30. Total fixed 
withdrawals, in any bond year, 
must not exceed 7.5% a year of 
the payments into your bond  
(or 5% a year if any of the bond  
is invested in either of the  
With-Profits Funds or taken out 
before 11th December 2006). 
Please see the important 
information for details of the  
tax implications for withdrawals 
that exceed 5% per year. The 
amount of each withdrawal will 
remain unchanged until we are 
advised otherwise.

4) If you choose to take natural 
income withdrawals, the amount 
of ‘income’ you receive will 
change in line with the regular 
bonus rate (less any charges). 
The bonus units which are added 
to your bond on a monthly basis 
will be cashed in to provide 
this income. Natural income 
withdrawals are only possible 
from the With-Profits Income 
Fund. If they are chosen you won’t 
be able to take fixed withdrawals 
from any other funds in which 
your bond is invested – including 
unit-linked funds. For more 
information on natural income 
withdrawals please refer to  
the guide to investing in the  
With-Profits Income Fund.

5) Any request for payment of 
regular withdrawals will be set 
up in arrears, eg a request for a 
monthly payment will be made 
one month after the original 
request for a monthly payment, 
and a request for a quarterly 
payment will be made three 
months after the original request 
for a quarterly payment. This 
is subject to a minimum notice 
period of six weeks for natural 
income withdrawals or four weeks 
for fixed withdrawals.

6) Please note that you can only 
take regular withdrawals from the 
With-Profits Growth Fund and/
or the With-Profits Income Fund 
if these are the only funds that 
your bond is invested in. This is 
because there is a limit on the 
percentage you can withdraw 
from each of these funds. You 
cannot withdraw more than the 
percentage of the value of your 
bond that is invested in that fund. 
We may review that percentage at 
the time of each withdrawal using 
the values then. 

7) If you cash in with-profits units 
we may apply market value 
reductions (MVRs) to them.  
Please see the with-profits 
guide(s) for more details. MVRs 
reduce the value of your bond to 
make sure that you don’t get more 
than your fair value.

MAKING REGULAR WITHDRAWALS  
FROM YOUR FLEXIBLE OPTIONS BOND



REQUEST TO ARRANGE REGULAR WITHDRAWALS (continued)

4. When do you want to receive your first payment?  (DD MM YYYY)         
(see note 8)

5. Where do you want the payments to be sent?

Name of bank or building society 

Address 

 

 

Postcode       

Account in the name of 

Bank sort/swift code 

Bank account number/           
building society account roll number

IMPORTANT INFORMATION

1. Tax

As this is a very complex area we strongly recommend you speak with your financial adviser or contact 
HM Revenue & Customs (HMRC) direct.

The following information is based on our current understanding of legislation and HMRC practice, which 
can change. Your tax treatment will also depend on your personal circumstances which may change in  
the future.

• The proceeds of your bond are payable free of any personal liability to income tax at the UK basic rate, 
or to capital gains tax. However, there may be an income tax charge at the difference between the UK 
basic rate and UK higher or additional rate of income tax if you’re a higher or additional rate tax payer 
when the gain arises or if the gain results in you becoming a higher or additional rate tax payer.

• If you cash in the whole of your bond or individual policies and there has been an overall ‘profit’ on 
those policies (taking into account previous amounts taken from the bond and chargeable event gains), 
then you may have to pay income tax on that ‘profit’.

• Encashing complete policies may mean a lower tax liability than making a withdrawal equally across  
all policies.

• A tax charge may arise where the amounts withdrawn exceed your 5% tax deferred withdrawal 
allowance.

• Your 5% tax deferred withdrawal allowance is 5% per policy year of the amount that you have invested 
in each individual policy. This 5% withdrawal allowance is cumulative. Any unused allowance can be 
carried forward to future years, subject to the total cumulative 5% allowance amount not exceeding 
100% of the amount you have paid into your bond.

• Large withdrawals from your bond can result in an excessive and artificially high tax liability, it is 
recommended that you speak to your financial adviser or tax office before taking any withdrawals in 
excess of the 5% allowable allowance.

• Certain personal allowances and tax credits may also be reduced if a chargeable event occurs and a 
chargeable event gain arises.

• There is no liability to the UK basic rate of tax because growth on the underlying investments is taxed 
via Corporation Tax, at a rate deemed equivalent to the UK basic rate of income tax. It is not possible to 
claim back any of the UK basic rate tax treated as paid on a gain.

NOTES (continued)
8) Withdrawals cannot be 

backdated. Please allow ten days 
for receipt of the first withdrawal 
payment.



IMPORTANT INFORMATION (continued)

2. Payment

(a) All payments must be made directly to a bank/building society in the United Kingdom.

(b) Where the person(s) signing this form are Assignees, Trustees, Executors or (in England, Wales and 
Northern Ireland) Administrators, the instructions should be to make the payment to all of them jointly. 
Alternatively, payment may be made to a bank/building society or solicitor provided that (in England, 
Wales and Northern Ireland) the person(s) signing the form is/are not one of the solicitors.

(c) Where two people applied for the bond, the instructions should be to draw the payment in favour of both 
bondholders.

(d) Scottish Widows are not permitted to pay a ‘third party’* and therefore where (a) and (b) (as described 
above) do not apply, the instructions should be to draw the payment in favour of the bondholder.

*A ‘third party’ is anyone who is not legally entitled to the proceeds from the encashment.

DECLARATION

By requesting regular withdrawals within this form, I/we understand and consent to the following:  
The instructions given in the ‘Request to arrange regular withdrawals’ section of this form cancel any previous 
regular withdrawal instructions given and this authority will operate as my/our receipt and discharge to Scottish 
Widows in respect of the payments due to me/us under the policy or policies as soon as the payments are made 
to the bank/building society account specified in that section.

In the case of joint applicants all names and addresses must be supplied and all must sign.

If you need any help completing this application form, or if you have any questions, please contact Scottish 
Widows on 0345 716 6777 or speak to your financial adviser. We may record and monitor calls to help us 
improve our service.

Bondholder(s)/trustee(s) signature(s)

Signature 1 

Date (DD MM YYYY) 

MARKETING PREFERENCES 
We would like to keep you up to date on products and offers that may be of interest to you. Please select how 
you would like to hear from us below. These choices won’t affect any necessary information we need to send you 
such as statements and, don’t worry, you can change your mind and update your preferences at any time. 

SCOTTISH WIDOWS WEBSITES 
You may see relevant messages when you log in to our online services.  
If you choose ‘no’, you may still see messages, but they will not be tailored to you. Yes  No 

EMAIL Yes  No 

POST Yes  No 

DEVICE NOTIFICATIONS 
As we develop mobile applications you’ll receive relevant notifications to your mobile device Yes  No 

TEXT MESSAGES Yes  No 

PHONE Yes  No 

By saying yes, you are giving consent for Scottish Widows to use your personal information to send you relevant 
offers and information about our products. Scottish Widows includes the following legal entities: Scottish Widows 
Ltd, Scottish Widows Unit Trust Managers Limited, Scottish Widows Administration Services Limited and HBOS 
Investment Fund Managers Limited. Occasionally we will send you selected offers from other companies within 
Lloyds Banking Group that may be relevant to you.



DECLARATION (continued)

Signature 2 

Date (DD MM YYYY) 

MARKETING PREFERENCES 
We would like to keep you up to date on products and offers that may be of interest to you. Please select how 
you would like to hear from us below. These choices won’t affect any necessary information we need to send you 
such as statements and, don’t worry, you can change your mind and update your preferences at any time. 

SCOTTISH WIDOWS WEBSITES 
You may see relevant messages when you log in to our online services.  
If you choose ‘no’, you may still see messages, but they will not be tailored to you. Yes  No 

EMAIL Yes  No 

POST Yes  No 

DEVICE NOTIFICATIONS 
As we develop mobile applications you’ll receive relevant notifications to your mobile device Yes  No 

TEXT MESSAGES Yes  No 

PHONE Yes  No 

By saying yes, you are giving consent for Scottish Widows to use your personal information to send you relevant 
offers and information about our products. Scottish Widows includes the following legal entities: Scottish Widows 
Ltd, Scottish Widows Unit Trust Managers Limited, Scottish Widows Administration Services Limited and HBOS 
Investment Fund Managers Limited. Occasionally we will send you selected offers from other companies within 

Lloyds Banking Group that may be relevant to you.

Signature 3 

Date (DD MM YYYY) 

MARKETING PREFERENCES 
We would like to keep you up to date on products and offers that may be of interest to you. Please select how 
you would like to hear from us below. These choices won’t affect any necessary information we need to send you 
such as statements and, don’t worry, you can change your mind and update your preferences at any time. 

SCOTTISH WIDOWS WEBSITES 
You may see relevant messages when you log in to our online services.  
If you choose ‘no’, you may still see messages, but they will not be tailored to you. Yes  No 

EMAIL Yes  No 

POST Yes  No 

DEVICE NOTIFICATIONS 
As we develop mobile applications you’ll receive relevant notifications to your mobile device Yes  No 

TEXT MESSAGES Yes  No 

PHONE Yes  No 

By saying yes, you are giving consent for Scottish Widows to use your personal information to send you relevant 
offers and information about our products. Scottish Widows includes the following legal entities: Scottish Widows 
Ltd, Scottish Widows Unit Trust Managers Limited, Scottish Widows Administration Services Limited and HBOS 
Investment Fund Managers Limited. Occasionally we will send you selected offers from other companies within 
Lloyds Banking Group that may be relevant to you.



DECLARATION (continued)

Signature 4 

Date (DD MM YYYY) 

MARKETING PREFERENCES 
We would like to keep you up to date on products and offers that may be of interest to you. Please select how 
you would like to hear from us below. These choices won’t affect any necessary information we need to send you 
such as statements and, don’t worry, you can change your mind and update your preferences at any time. 

SCOTTISH WIDOWS WEBSITES 
You may see relevant messages when you log in to our online services.  
If you choose ‘no’, you may still see messages, but they will not be tailored to you. Yes  No 

EMAIL Yes  No 

POST Yes  No 

DEVICE NOTIFICATIONS 
As we develop mobile applications you’ll receive relevant notifications to your mobile device Yes  No 

TEXT MESSAGES Yes  No 

PHONE Yes  No 

By saying yes, you are giving consent for Scottish Widows to use your personal information to send you relevant 
offers and information about our products. Scottish Widows includes the following legal entities: Scottish Widows 
Ltd, Scottish Widows Unit Trust Managers Limited, Scottish Widows Administration Services Limited and HBOS 
Investment Fund Managers Limited. Occasionally we will send you selected offers from other companies within 

Lloyds Banking Group that may be relevant to you.

Please return this application form to: Scottish Widows Limited, PO Box 24171, 69 Morrison Street, 
Edinburgh EH3 1HL.

Scottish Widows Limited reserves the right to return this application if it is not properly completed



Scottish Widows Limited. Registered in England and Wales No. 3196171. Registered office in the United Kingdom at 25 Gresham Street, London EC2V 7HN. 
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Financial Services Register number 181655.

44735 07/21 
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