
Many in this segment have worked hard to achieve a comfortable position  
in life and want to protect it, as well as look to maximise their retirement  
provision. They’re confident in dealing with day to day finances, but want  
help with more complex financial issues.

For most of us, reaching age 50 is a milestone where we start to seriously evaluate our lives and our futures.  
The FCA’s plan to issue wake-up packs at age 50 and every five years after that should spur on clients who may  

have been thinking about seeking advice.  

One of the first hurdles this group can face is a fragmented financial picture. With the average person going  
through five careers before retiring, this can result in having scattered work place pensions. 71.8% of this group  
are still in employment+, and our own research shows 38% of those aged 50+ have two or more pension pots.++

They may also need to face the reality of having to work longer, re-train or change their working patterns.  
Whatever their circumstances, they still have time to make a difference to help them achieve their goals,  

and financial advice will be invaluable in helping them get there.

WHO ARE THEY?

TAKE A CLOSER LOOK 
AT CLIENT SEGMENTS

R E T I R E M E N T  P L A N N I N G

PREPARING FOR RETIREMENT 

Aged 

50  –  6 4
Average wealth  
(excl. pensions) 

£ 2 18K
**

STARTING TO THINK  
SERIOUSLY ABOUT  

RETIREMENT
CONSIDERING  

SEEKING ADVICE
of the UK 

population*

18%

This information is for UK Financial Adviser use only and should not be distributed to or relied upon by any other person. 



R E T I R E M E N T  P L A N N I N G

SIMPLIFICATION OF THEIR PENSION PLANS 
Consolidating several pension pots into one can help clients get a clear picture  
of how likely they are to achieve their goals and help them feel more in control.

A REALISTIC VIEW OF THEIR FUTURE 
There’s so much for them to think about when it comes to retirement planning, but you can help  
them get a clear picture of how they see their life in the future by asking the important questions:

• Will they want to continue in the same job?

• Where do they think they’ll live, will they downsize?

• What other finances do they have to think about – mortgage, university or school fees?

• What support would they like to give to their family?

•  What about their parents – are they in good health, what caring responsibilities,  
if any, do they think they’ll have?

•  Can they pay more in? What sacrifices are they prepared to make to achieve their  
financial and retirement goals?

•  What is their attitude to risk? Are they willing to take a bit more risk in return for  
a potential higher return or do they want to take less risk to protect what they’ve got?

• Do they want certainty of income or flexibility? Or, a bit of both? 

REGULAR FINANCIAL HEALTH-CHECKS 
Reviews will keep them on track and help them stay in control.

REASSURANCE 
The key message for this group is that they still have time to get it right. Or, time to make it even better!

WHAT DO THESE CLIENTS NEED FROM YOU?

 *Office of National Statistics, Overview of the UK population: 2016 
 **Institute of Fiscal Studies, 2018 

+Office of National Statistics, Labour Force Statistics, 2018 
++Scottish Widows Retirement Research 2018



R E T I R E M E N T  P L A N N I N G

HERE’S 5 WAYS RETIREMENT ACCOUNT  
FROM SCOTTISH WIDOWS CAN HELP 

Our range of multi-asset Pension Portfolio Funds from 0.1% to 0.4%‡ are key components 
of our life styling options, giving you a cost effective way to de-risk as your client 
approaches retirement. You also have access to our Scottish Widows Pension fund  
range and Fund Supermarket, should you wish to build your own investment solutions.

As these clients approach key stages in their retirement journey, our cost-effective  
fund and product charges give you the opportunity to give them the ongoing advice  
and support needed to meet their changing needs. 

Retirement Account has the flexibility to ensure these clients are prepared for their 
retirement, with the ability to consolidate pots/switch funds/top up when needed.  
And since our one plan is designed to take clients “to and through” retirement,  
they can move easily into drawdown when they’re ready.

If you need help to highlight the importance of appropriate retirement planning,  
you’ll find useful information, guides and videos on our consumer website to engage  
and inform your clients.

Our award-winning service‡ ‡ puts you in control, can save your business time and money 
and allows you to focus on what you do best: helping your clients.
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Discover how Scottish Widows Retirement Account can help you meet  
these clients’ needs and more in our Retirement Account product guide. Read now >

‡Total Annual Fund Charge 
‡ ‡2018 Gold Star service rating from Defaqto

https://reference.scottishwidows.co.uk/docs/29712.pdf

