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HELPING OUR CUSTOMERS MAKE  
THE MOST OF WORKPLACE SAVING

The Big Yellow Group PLC is a national organisation, specialising in the latest generation of self-storage  
facilities. With a focus on the location and visibility of their buildings, their convenient and main road  
locations have helped them to become a recognised brand name across the UK self-storage industry.

SINCE SCOTTISH WIDOWS CAME ON BOARD, I  CAN DEFINITELY SAY THAT ALL  
EMPLOYEES ARE THINKING MORE ABOUT THEIR PENSIONS AND FUTURE.

“Lloyds Bank has had a strong relationship with Big Yellow for a number of years. Rebecca Smith (HR 
Manager, Big Yellow) and the management team see pensions as a key part of their total rewards 
package. For this reason they wanted a provider that would engage regularly with them as an 
employer, to ensure that they were delivering the best possible outcome for their employees.”

Gary Ormond, Relationship Director, Lloyds Banking Group
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“From the outset, Scottish Widows provided excellent advice and had a dedicated team in place ready 
to support us with the transition from our previous provider. This, coupled with a competitive Annual 
Management Charge, meant it was a very easy decision to move to Scottish Widows. The move has 
seen improved systems and administration and better fund performance. It’s for these reasons that 
75% of our employees chose to transfer to Scottish Widows. ”

Rebecca Smith, HR Manager, Big Yellow                                

“The team made a complex subject very easy to understand and guided us through the process with 
ease. They provided communications and briefings for our employees and worked with us every step 
of the way to manage the bulk transfer of funds from our previous provider to Scottish Widows. 

Since transferring to Scottish Widows we have continued to receive great support and have recently 
agreed a Pensions Engagement Plan, which aims to educate our employees over the next 12 months on 
how to save for their future."

Rebecca Smith, HR Manager, Big Yellow                                
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