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CHOOSING SCOTTISH WIDOWS

HELPING PEOPLE PLAN THEIR FINANCIAL FUTURES 
FOR OVER 200 YEARS
Scottish Widows was set up in 1815 to take care of women and children who 
lost their fathers, brothers and husbands in the Napoleonic Wars. 

Now more than 200 years on, we look after over six million customers across 
the UK. Today our commitment is still the same – to help people plan for their 
financial futures.

We are also part of Lloyds Banking Group. One of the largest UK based financial 
services group, with over 30 million customers and a leading provider of 
current accounts, savings, personal loans, credit cards and mortgages.

AWARD-WINNING RETIREMENT PROVIDER
We’ve been recognised with a range of prestigious industry awards and 
ratings, showing our commitment to supporting our customers and financial 
advisers. Here’s some recent awards we’re proud to have received:

DEFAQTO 
5 STAR RATING

Personal Pension 
5 Star 2022 –  

Retirement Account

DEFAQTO 
5 STAR RATING

5 Star Rating for  
Drawdown 2022 – 
Scottish Widows 

Retirement Account

DEFAQTO 
GOLD RATING

Gold Rating for  
Pension Service 2022 –  

Scottish Widows 
Retirement Account

FINANCIAL ADVISER

5 Star Financial Adviser 
Service Awards 2021 – 
Investments, Pensions  

& Protection
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OUR FINANCIAL STRENGTH
Having been founded back in 1815, we’re proud to still be one of the 
strongest life and pensions companies in the UK.

You don’t need to take our word for it. Independent ratings companies 
assess the financial strength of life companies through in-depth detailed 
analysis. Scottish Widows Limited, has been allocated the following financial 
strength ratings.

Company Moody’s Fitch AKG

Scottish Widows A2 A+ A Superior

Source: Moody’s, Standard & Poor’s and AKG. All ratings correct at January 2022.

RESPONSIBLE INVESTMENT
Our ambition is to be the leading UK pension provider that offers sustainable 
investment choices and challenges companies we invest in to behave more 
sustainably and responsibly.

That’s why we’ve developed a responsible investment & stewardship 
framework. So we can continue to use our scale and influence, along with our 
fund manager relationships, to challenge the companies we invest in on our 
customers’ behalf to be the sustainable businesses of the future.

Find out more about our approach to responsible investing on our website: 
www.scottishwidows.co.uk/about_us/responsibleinvestment/

And you can find out more about the Scottish Widows story by visiting our 
website: www.scottishwidows.co.uk/about_us/

https://www.scottishwidows.co.uk/about_us/responsibleinvestment/
https://www.scottishwidows.co.uk/about_us/
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CHOOSING RETIREMENT ACCOUNT

RETIREMENT ACCOUNT – SUPPORTING YOU TO AND THROUGH RETIREMENT.

Retirement is changing – it doesn’t necessarily mean stopping work, and can bring the 
opportunity to do new things. You now have greater freedom and flexibility with your 
pension savings, and may want a pension that lets you make the most of this. 

Retirement Account could be the right choice for you, backed by the financial strength and 
reassurance that comes with Scottish Widows. 

Retirement Account allows you to –

Save  
while receiving favourable  

tax treatment and bring together  
all your pension savings in one place

Have control  
over the way you access your pension 
savings, including income drawdown

Invest  
to suit your goals 

Manage  
a gradual transition into retirement  

if you decide to wind down from  
full employment into retirement

all within one pension product, helping to give you the retirement you want.

Pensions are a long-term investment. The retirement benefits you receive from your pension 
plan will depend on a number of factors including the value of the plan when you decide to 
take your benefits which isn’t guaranteed and can go down as well as up. The value of your 
plan could fall below the amount(s) paid in.
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OVERVIEW – RETIREMENT ACCOUNT AND FEATURES

HOW FLEXIBLE IS IT?
Retirement Account is designed to support 
you throughout saving for your retirement 
and while taking your pension savings.  
There are two parts –

RETIREMENT PLANNING – build up 
your pension savings.

RETIREMENT INCOME – take income, 
while your remaining pension savings 
stay invested.

By using both parts, you can save and take 
your pension savings out when and how 
you choose. 

INVESTMENT CHOICE
You can choose from a range of investments 
which give you different options depending 
on your retirement goals, how you plan to 
take your pension savings and how much 
risk you want to take with your investments. 

This guide has a short summary of the 
investment choices – you can find full 
details in Retirement Planning Investment 
Options for Direct Customers (25966).

CLEAR, COMPETITIVE 
CHARGES
With a simple and clear charging structure 
that separates the different types of 
charges, you can see exactly what you’re 
paying for, and know what to expect from 
day one. 

UP-TO-DATE INFORMATION
You’ll be able to view all transactions 
online, allowing you to keep track of how 
your investments are performing. 

The value of your investment is not 
guaranteed. It can go up and down 
depending on investment performance, 
and could fall below the amount(s) paid in.
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WHAT MAKES UP A RETIREMENT ACCOUNT?

RETIREMENT PLANNING

You can select a retirement age of up to 75 when you take out your Account, but you can 
stay in it until age 99 if you wish. You will need to buy an annuity or transfer to another 
provider if you haven’t taken all of your savings by then. It allows you to invest with the 
aim of building pension savings that can be used to provide for your retirement. We can 
accept regular and one-off payments from you, your employer and other individuals, plus 
transfers from other pension plans you may have. 

You can normally get tax relief on the payments that you make. Transfer payments and 
employer payments won’t receive tax relief.

If the basic rate of tax is 20%, for every £80 you save into your plan each month, the 
Government will automatically top it up with an additional £20. 

We’ll add basic rate tax relief automatically to the regular and single payments you or 
other individuals make to your Account. Your tax relief may depend on your main place  
of residence in the UK as advised by HMRC for each tax year. If you are a Scottish or 
Welsh taxpayer the tax relief you will be entitled to will be at the Scottish or Welsh rate  
of income tax as applicable.

You can claim additional tax relief from HMRC if you pay tax on some of your income at 
a rate higher than the amount we add automatically to your Account. You can do this by 
contacting HMRC or through your self-assessment tax return. When you take income you 
will also be subject to the Money Purchase Annual Allowance, there is more detail on this 
and tax relief in page 10 of this guide.
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RETIREMENT INCOME (INCOME DRAWDOWN)

The Retirement Income part of your Account allows you to take a flexible, taxable income, 
while giving the remainder of your Account the opportunity to grow. 

You can move some or all of the value of the Retirement Planning part to Retirement 
Income. We call this ‘designation’. 

Each time you designate an amount to Retirement Income, you can normally take 25%  
of the value as a tax-free cash sum. When you take income you will also be subject to  
the Money Purchase Annual Allowance, there is more detail on this and tax relief in  
page 10 of this guide.

You can stay in Retirement Income until age 99. You will need to buy an annuity or 
transfer to another provider if you haven’t taken all of your savings by then. 

The value of the tax benefits of your Retirement Account depends on your individual 
circumstances. Tax rules and circumstances may change in the future. 

For further details on the aims, commitments and risks of Retirement Account, please see:

• Key Features of the Retirement Account (46253) and 

• Key Features of the Retirement Account for Retirement Income (23168).
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WHAT ARE THE CHARGES?

WE HAVE BROKEN THE OVERALL CHARGES DOWN INTO THEIR COMPONENT  
PARTS, SO YOU SHOULD ALWAYS HAVE A CLEAR PICTURE OF THE COSTS. 

There’s no additional charge for income drawdown. We also will not charge you for setting 
up your pension, or transferring to or from another provider. We don’t currently charge for 
changing your investment choice but we may do so in future.

There are two types of charge which  
will apply to your Retirement Account:

 Service Charge

 Investment Charges

Charges 
under 
Retirement 
Income

Charges 
under 

Retirement 
Planning
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SERVICE CHARGE
This charge is taken by Scottish Widows for setting up and managing your Retirement Account.

As the total value of your Account increases, the rate of Service Charge can decrease. If the 
total value decreases, the rate of charge can increase. 

The Service Charge will be split proportionally between the Retirement Planning and 
Retirement Income parts of your Account. It will be deducted monthly, and the first Service 
Charge will be deducted one month after the Retirement Account start date. 

Service Charge (per annum)

The table shows the current rates that apply for new Retirement Account applications.  
We may change these rates or make new charges in the future. 

INVESTMENT CHARGES
Investment charges depend on the type of investments you choose. See Retirement 
Planning Investment Options for Direct Customers (25966) for more details. 

For the Governed Investment Strategies, the charge is currently 0.1%* each year.

0.90%

£0k - <£30k

0.30%

£50k - <£250k

0.25%

£250k - <£500k

0.20%

£500k - <£1m

0.10%

£1m +

0.40%

£30k - <£50k
Total value  
of Retirement 
Account

Example

If you have £50,000 invested in a Governed Investment Strategy, every year we would 
charge you: 

Service charge 0.3% £150 We would collect this by taking just under 
£17 out of your Retirement Account each 
month. The Service Charge is taken from 
the Control Account, and the Investment 
Charge directly from your investment.

Investment charge 0.1% £50

Total £200

*  Note that in certain circumstances, the Investment Charge will be 0.2% on part of your pension savings – see the Retirement 
Planning Investment Options for Direct Customers (25966) for more details.
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HOW MUCH CAN I SAVE INTO MY RETIREMENT ACCOUNT? 

 Q Can I keep saving into my Retirement 
Account?

 A Yes – you can keep saving and other 
people, including your employer, can 
make payments for you as well. 

 Q Are there any limits on how much  
I can pay in? 

 A Yes. We can only accept payments from 
you that are eligible for tax relief. 

• If you’ve not taken out any income or 
have only taken out a tax-free cash sum 
from any flexible access drawdown 
pension, the total payments you can 
make each year (including any made by 
your employer) can be up to 100% of 
your earnings each tax year, but will be 
limited to the Annual Allowance, which 
is currently £40,000. Higher earners 
will have a lower annual allowance, 
called the Tapered Annual Allowance.

• If you’ve taken a pension encashment 
(i.e. taxable cash sum) or flexible 
income from any of your pensions, your 
total payments in (including any made 
by your employer) will be limited to 
the Money Purchase Annual Allowance, 
which is currently £4,000. 

However, in both cases if you’re not 
working and don’t have any earnings, 
or you earn less than £3,600, then 
the maximum you can pay in is up to 
£3,600 each tax year. 
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EXAMPLES

Earnings
How much can be saved into all 
your pensions each year 

I don’t have any earnings You can save up to £3,600 each year 

I earn £22,000 each year and I’ve not taken 
anything out of any of my pensions 

You can save up to £22,000 each year 

I earn £50,000 each year and I’ve not taken 
anything out of any of my pensions

You can save up to £40,000 each year 

I earn £22,000 each year and I’ve taken a taxable 
cash sum out of one of my pensions 

You can save up to £4,000 each year 

I earn £22,000 each year and I’ve taken a tax-free 
cash sum and started to take income from one of  
my pensions 

You can save up to £4,000 each year 

This is the total amount you can pay into your pensions to receive tax relief. Anything above 
this will receive a tax charge. 

Retirement Account can only accept payments from you that are eligible for tax relief. 

(Note that if you have applied to HM Revenue & Customs for protection (such as Enhanced or 
Fixed Protection) from any potential lifetime allowance tax charge, saving into a pension plan 
can mean you lose your protection. For further information, please seek financial advice). 
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 Q Do you set a minimum amount on the savings I can make? 

 A Yes – the tables below show the minimum amounts we will accept, after tax relief has 
been added. 

RETIREMENT PLANNING

If there is more than one person paying into your Account, the different payers can reach 
the minimum payment amount between them. If the minimum for one payment type is met, 
you need only meet the lower amount for other payment types. For example, if you make a 
transfer of £10,000, you need only pay a regular payment of £50 per month.

RETIREMENT INCOME

When you’re moving your pension savings into Retirement Income for the first time
£10,000 – this is the minimum amount you can move (before any tax-free cash sum) provided 
you have at least £10,000 in the Retirement Planning part. This can be made up of pension 
savings built up in Retirement Planning, or any amounts transferred from another of your 
pensions, or a single payment into Retirement Planning, which are to be moved across, in part 
or in full, to Retirement Income straightaway. 

When you’re making further moves
£2,000 – this is the minimum amount you can move (before any tax-free cash sum). Any 
remaining balance in the Retirement Planning part can also be moved across, even if this is 
less than £2,000. 

Once your Retirement Account has been set up

Payment Type Transfer Single Yearly Monthly 

Minimum Payment (Gross) £2,000 £2,000 £600 £50

When you’re setting up a new Retirement Account

Payment Type Transfer Single Yearly Monthly 

Minimum Payment (Gross) £10,000 £10,000 £2,400 £200
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WHAT INVESTMENT OPTIONS ARE AVAILABLE?

INVESTMENT OPTIONS FOR RETIREMENT PLANNING - 
GOVERNED INVESTMENT STRATEGIES

When setting up a Retirement Account, you need to carefully consider where to invest  
your pension savings. 

We have put together a package of carefully selected investment solutions which aim to 
help you achieve what you want without taking more risk than you’re comfortable with. 

• You can choose from our range of Governed Investment Strategies, which are a blend 
of funds that offer an investment selection appropriate to different levels of investment 
risk. The Governed Investment Strategies will gradually move your Retirement Account 
into lower risk investments as you approach your selected retirement date.

• We offer three risk categories – Cautious, Balanced and Adventurous – each with a 
different combination of investment risk and reward, designed to match different 
customers’ attitudes to risk.

• And then five years before your selected retirement date, or age 75 if that is earlier, 
these strategies will automatically adjust so that the Retirement Planning part of your 
Retirement Account is invested in one of three ways, depending on whether you expect 
to keep your pension savings invested and take an income, take a cash sum or purchase 
an annuity. 

We realise that some customers may not be sure how they will want to provide for their 
retirement when they first take out a Retirement Account, so you can change which 
strategy you’re invested in if your plans and objectives change in the future. It is important 
to review your situation and investment selections regularly.

When you choose your investment options, we’ll provide you with a booklet entitled 
Retirement Planning Investment Options for Direct Customers (25966) to allow you to 
choose the most appropriate option for you. 

Pensions are a long-term investment. The retirement benefits you receive from your 
pension plan will depend on a number of factors including the value of your plan when you 
decide to take your benefits which isn’t guaranteed and can go down as well as up. The 
value of your plan could fall below the amount(s) paid in.
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Pensions Advice Allowance

You can use a Pensions Advice Allowance to pay an adviser for advice on retirement 
planning. The maximum amount allowed is £500 a year across all your pension plans  
(up to three times over your lifetime). Your adviser will need to request an illustration 
from us showing the impact of the charge. You will need to sign and return the consent 
form before the charge can be paid.

HOW CAN I ACCESS MY PENSION SAVINGS?

YOU CAN NORMALLY ACCESS YOUR PENSION SAVINGS FROM AGE 55  
IN THE FOLLOWING WAYS. YOU DON’T HAVE TO CHOOSE JUST ONE OPTION,  

YOU CAN COMBINE THEM TO SUIT YOUR OWN NEEDS.

FROM RETIREMENT PLANNING

A taxable cash sum 
(25% is tax free)

• You can take some or all of the value of your Retirement Planning Account as a 
cash sum. We call this a pension encashment, and it’s also known as an UFPLS 
(uncrystallised funds pension lump sum). 

• 25% of the amount you take will be tax free, and the rest will be taxable. 

• If you take only some of your Retirement Planning Account, currently you must take 
at least £5,000. 
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FROM RETIREMENT INCOME

25%

A tax-free cash sum A flexible, taxable income 
(flexible access drawdown)

• If you move an amount from Retirement Planning to Retirement Income, you can 
take 25% of the amount you move as a tax-free cash sum. 

• You don’t have to take an income, but if you do, there’s no limit on the amount you 
can take, up to the full value of the Retirement Income part. 

• You can set up your regular income to be paid as a percentage of your fund value, or 
as a fixed amount. If you choose a percentage, we’ll recalculate the amount we pay 
you on the anniversary of the date you set up the Retirement Income part of your 
Account, and pay that amount until the next anniversary. 

• You can have your regular income paid monthly, quarterly, half-yearly or yearly to suit 
your needs. You can also take ad hoc income payments as and when you need them. 

• You can change your income at any time. 

• Your income will be taxed as earned income.

• Your remaining pension savings will stay invested.
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25%

A tax-free cash sum A guaranteed, taxable income 
for the rest of your life

SECURING AN INCOME

• You can use some or all of your Account to provide a regular, guaranteed, taxable 
income for the rest of your life by buying an annuity from us or another annuity 
provider. If you do this, you can normally take up to 25% of the amount you use as a  
tax-free cash sum. The rest is used to buy the annuity. 

• Once you buy an annuity, you cannot make changes to it so you need to make sure 
that a fixed income product is appropriate for you. 

• You can choose from different types of annuity – for example, you might choose 
an annuity where the income payments increase each year, or one that continues 
to a dependant after your death. This normally means the starting amount of 
income is lower.

• You can only buy an annuity with Scottish Widows if you are under age 75, unless 
we tell you otherwise. It may be possible to buy an annuity after age 75 from 
another provider.

It’s important to remember –

• When your pension savings stay invested, their value can go up and down and you 
may get back less than you paid in

• When deciding how much cash or income to take, you should bear in mind a number 
of things including charges and expenses, how well your investments perform, and 
your long-term plans

• It’s important to regularly review investment performance and your long-term plans
• If you take a pension encashment from Retirement Planning, or income from 

Retirement Income, you will be subject to the Money Purchase Annual Allowance 
(£4,000 for the tax year 2021/22), which may limit the amount you can pay into a 
pension in future.

• High levels of pension encashments or income may not be sustainable and in some 
cases could reduce the value of your Retirement Account to zero. You should consider 
the impact this might have on the income levels you need to support you in retirement.

• We will close your Retirement Account if there is no remaining value.
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THE CONTROL ACCOUNT

Both parts of your Retirement Account have a Control Account. Payments in and out go 
through the Control Account, and the Service Charge is taken from it. Any amounts paid in 
will be used to buy units in the investments you choose. We’ll automatically sell the correct 
amount of units to cover the Service Charge and any income you’ve asked for, and the 
income payments will then be made through the Control Account. The control account should 
not be used for long-term investing.

CONTROL 
ACCOUNT

Service and  
other charges

Income payments

Regular, single or 
transfer payments

RETIREMENT ACCOUNT Tax-free cash

Tax relief
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WHAT HAPPENS WHEN I DIE?

Retirement Account allows you to pass on the  
value of your Account when you die, as a lump  
sum or an income. 

If you die before you are 75, these benefits are 
normally tax free. If you die on or after age 75,  
they will be subject to tax at the beneficiary’s 
marginal rate of tax.

Inheritance tax is not normally payable. 

It’s important to keep your nominations up to date 
– ask us for a nomination form.
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KEEPING TRACK OF YOUR RETIREMENT ACCOUNT

www.scottishwidows.co.uk

We’ll send you a statement each year, but you can also keep track of your Retirement Account 
online, where you can see – 

•  All transactions within your Retirement Account

•  Real-time valuations

•  Your investment history

To register you will need your National Insurance Number and your Policy Number close to 
hand. Then simply go to www.scottishwidows.co.uk/pension-login and select “Personal 
Pensions Log In” then “Register Here”.

KEEPING YOU INFORMED

We want to make sure we keep you up to date about your pension so you are in control of 
your retirement plans. To allow us to do that, please go to www.scottishwidows.co.uk and 
complete the Keep in Touch form so we can keep you informed.

http://www.scottishwidows.co.uk
https://www.scottishwidows.co.uk/pension-login
https://www.scottishwidows.co.uk
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IF YOU’D LIKE MORE INFORMATION

WE AIM TO ENSURE THAT YOU HAVE ALL THE  
INFORMATION YOU NEED, WHEN YOU NEED IT.

All the literature referenced in this guide is available from us on request.

FOR MORE INFORMATION
Call our Retirement Account team on

0345 716 6733

 
To learn more about Retirement Account and our other products,  

visit our website at www.scottishwidows.co.uk 

Charges, terms and limits may change.  
Full terms and conditions are available on request.

http://www.scottishwidows.co.uk
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