
  

 

  
 

  
 

  
 

  
 

  
 

 

SCOTTISH WIDOWS PAID OUT 98.99% OF LIFE CLAIMS IN 2017 
 

 93.06% paid out in critical illness claims 

 More than £204 million paid out in total 

 Average of just under £4 million per week 
 

Scottish Widows has published its protection claims statistics which show that it paid out 98.99% of 

life claims and 93.06% of critical illness claims in 2017. Both are above the industry averages for 

2017 announced by the ABI, which were 98% for life and 92.2% for critical illness. 

  

A total of more than £204 million was paid out by Scottish Widows in life and critical illness claims in 

2017, an average of just under £4 million per week. The number of claims paid for life cover was 

7,469 and for critical illness it was 1,769, equating to a total of 9,238 individuals and their families 

being helped to manage the financial and emotional impact of critical illness or death. 

 

Since January 2000, Scottish Widows has paid a total of £2.5 billion in claims, and helped more than 

86,000 customers. 

 

Life claims – key statistics: 

 The total amount paid out in life claims was £129.4 million, with £13.46 million paid in terminal 

illness claims. 

 55% of all claims from women were as a result of cancer, compared with 44% of men.  

 Heart related claims accounted for 20% of cases for men and 9% of cases for women.  

 The average policy duration at claim stage was 10 years and the average age of people who 

claimed was 58 years. 

 The average size of life claim paid was £41,392, and the highest individual claim was £1,001,205. 

 The youngest claimant was aged 20, and the eldest aged 89.  

 Men accounted for 59% of claims. 

 

Critical illness – key statistics: 

 The total amount paid out in critical illness claims was £75.19 million.  

 The four main reasons for women making a claim were cancer (74%, of which 52% were due to 

breast cancer), multiple sclerosis (6%), stroke (6%) and heart attack (3%). 



  

 

  
 

 Among men, 51% of claims made were for cancer, 19% for a heart attack and 8% for stroke.  

 The average size of claim paid was £42,506 and the highest individual claim was £400,000. 

 The average period in force before a claim was 8 years and the average age of people who 

claimed was 51. 

 The youngest adult claimant was aged 21, and the eldest aged 79. The age of the youngest 

children’s claim was 8.2 months. 

 Women accounted for just over half (53%) of all claims. 

 

Scott Cadger, Head of Underwriting and Claims Strategy at Scottish Widows, said: “Our research 

shows that people, on average, believe that only 34% of protection claims are paid out by insurance 

companies.  Our claims statistics for 2017, however, separate the facts from fiction. We must do 

more as an industry to dispel the myth that insurers will do anything to avoid paying a claim, and 

improve confidence among consumers that their policy will provide for them when it's needed. 

 

“Paying a claim is the core purpose of the product that we offer, providing a safety net if the worst 

happens, whether a bereavement or a critical illness. It’s where we fulfil on the customer promise 

made at purchase, and we have a very important part to play in supporting people through illness 

and bereavement and to help them at the most difficult and challenging times of their lives.” 

 

Alan Knowles, Managing Director of Cura Financial Services, said: “Scottish Widows have shown 

that they are delivering excellent standard to their customers. They are delivering on their word to 

customers by paying the majority of the claims they see. Contrary to public belief, the majority of 

claims are paid out and Scottish Widows should be proud of how many families they helped during 

such challenging times.” 

 

Scottish Widows claims 2017 – Life Cover 

Cause of claim – 
men 

% of claims  Cause of claim - 
women 

% of claims 

Cancer 44%  Cancer 55% 

Heart 20%  Heart 9% 
Accident 9%  Respiratory  8% 
Stroke 6%  Accident 6% 

Respiratory 6%  Stroke 5% 
Other 15%  Other 17% 



  

 

  
 

  
 

  
 

  
 

  
 

 

Scottish Widows claims 2017 – Critical Illness  

Cause of claim – 
men 

% of claims  Cause of claim - 
women 

% of claims 

Cancer 51%  Cancer 74% 
Heart Attack 19%  Stroke 6% 

Stroke 8%  MS 6% 
Parkinson’s 3%  Heart Attack 3% 

MS 2%  Benign brain tumour 2% 
Other 17%  Other 9% 

 

Of the life claims made, 0.85% were declined due to mis-representation and 0.16% due to the 

definition of terminal illness not being met. Of the critical illness claims made, 4.6% were declined 

due to the definition not being met and 2.3% were due to mis-representation.  

 
Scottish Widows’ figures have been compiled using the ABI guidance for calculating claims statistics.  

 
-ENDS- 

 
For further information please contact:    
Lorna Waddell, Scottish Widows, 07793 670 682 
Lorna.waddell@lloydsbanking.com 
 
Notes to editors:  
 The figures in this press release are based on the combined number of critical illness and life cover claims 

paid out on Scottish Widows plc and St Andrew’s Life Assurance plc plans from January 2000 to December 
2017. The data relates to Scottish Widows plc claims paid out since January 2000 and St Andrew’s Life 
Assurance plc claims paid out since January 2001. 

 As well as financial peace of mind, Scottish Widows Protect also provides practical advice and emotional 
support to people suffering the effects of serious i llness, disability, trauma or bereavement. This service is 
provided through RedArc, an independent nurse advice service, and is included with all Scottish Widows 
Protect from the day the policy starts. 

 Scottish Widows’ protection research is based on a survey carried out online by Opinium, who interviewed 
a total of 5,022 adults in the UK between 5th and 12th April 2018.    

 Scottish Widows was founded in 1815 as Scotland’s first mutual l ife office and is one of the most 
recognised brands in the life, pensions and investment industry in the UK 

 Scottish Widows is a sponsor of the Building Resilient Households report, commissioned by the Chartered 
Insurance Institute, which launched on 31st October 2016. The report seeks to understand the factors 
affecting resilience to sickness absence and what can be done to help more families weather the effects of 
this in future.  
www.cii.co.uk/43674  

 Scottish Widows supports and is participating in the Cii Insuring Women’s Futures Programme, for detail 
see www.insuringwomensfutures.co.uk 
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