
 

 
 
 

 
 

 

 

 

 

30 March 2017 

SCOTTISH WIDOWS’ IGC IDENTIFIES KEY DRIVERS OF VALUE 
FOR MONEY FOR CUSTOMERS 

 
In its second annual report, published today, Scottish Widows’ Independent Governance 

Committee (IGC) has identified the most important drivers of value for money for customers.  

 

Last year, the work of the Scottish Widows’ IGC was supplemented, for the first time, by a 

programme of independent research, capturing the views from their own customers on what 

‘value for money’ means to them.  

 

To view the full report, please visit:  

http://reference.scottishwidows.co.uk/docs/55358-2016-17.pdf 

 

Babloo Ramamurthy, Independent Chairman, Scottish Widows IGC, said:  
“For IGC’s to best represent the interests of savers, it’s important that we listen to their views 

directly on what they feel is important about their pensions. This year over 13,000 customers 

told the industry how they felt about their pensions and which aspects were most important 

to them. This is a key milestone and will help shape our future agenda.” 

 

Peter Glancy, Head of Industry Development, Corporate Pensions at Scottish Widows, 
says:  
“Over the course of the year we have continued to work hard to meet the challenges set to 

us through recommendations proposed by our IGC and feel we have made significant 

strides to offercustomers better value for money.  

 

“Over the course of the coming year we will focus on further improving the support and 

guidance available to customers, helping them get the most out of their pension savings.”   

 

ENDS 
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For further information please contact:             
Kevin Brown, Scottish Widows, 07500 910 904 

Kevin.brown2@lloydsbanking.com 

 

Notes to editors: 

• Scottish Widows was founded in 1815 as Scotland’s first mutual life office and is one 

of the most recognised brands in the life, pensions and investment industry in the 

UK. 

• Through the Group’s Helping Britain Prosper Plan, we have committed to help one 

million consumers plan for later life through use of our Retirement Planning website. 

We will deliver this commitment by 2020. 

• Last year, Scottish Widows was awarded the ‘5 Star’ Service Award for both the Life 

& Pensions and Investment categories at the Financial Adviser Service Awards. 

Scottish Widows also picked up the ‘Most Improved Provider’ award. 

• The Customer Contact Association (CCA) provides an accreditation scheme to 

recognise excellence in customer operation management. Their highest Global 

Standard, Version 6, has only been achieved by 20 companies worldwide and 

Scottish Widows was the first UK Financial Services organisation to successfully do 

so, in November 2016.  

 

mailto:Kevin.brown2@lloydsbanking.com

