
  

 

 

  

 

 

  

 

  

 

 

Scottish Widows launches digital toolkit to support surge in 

demand for defined benefit guidance 

 Scottish Widows reports highest-ever number of TVAS report requests in March 

 

Scottish Widows has developed a digital toolkit, available on its website, to help advisers support 

their clients, following a surge in demand for guidance on defined benefit (DB) schemes. The 

launch comes as Scottish Widows reports March was its highest-ever month for Transfer Value 

Analysis System (TVAS) report requests, and a 170% increase in the number of requests in the 

first quarter of 2017 compared to the same period last year.  

 

New pension freedoms, which allow people flexibility to  access savings from age 55, is believed 

to be one of the reasons for an increase in demand for transferring out of a DB scheme as many 

want to take advantage of options available to them rather than be restricted by the more 

traditional structure offered by a defined benefit scheme. Research
(1)

 from Scottish Widows’ 

Retirement Report suggests that an increasing number of people with a defined benefit (DB) 

pension are confused about their options and want financial advice. 

 

Over a fifth (21%)
(1)

 of the 11 million people
(2)

 in a DB scheme say they want their employer to 

provide paid-for financial advice on pension saving and 39% would like help budgeting for their 

retirement. In addition, 42% of those with a DB pension have multiple pots, which can add to the 

challenge for advisers in what is a complex market.   

 

Ronnie Taylor, Director of Distribution at Scottish Widows, said: “The surge in demand for 

our defined benefit support has been staggering. The increased interest has been mainly from 

people looking to access their funds flexibly, the ability to pass on funds to beneficiaries, and of 

course continued financial market conditions meaning transfer values for many in a defined 

benefit scheme are higher than ever before.  

 

“But moving out of a defined benefit scheme may not be the right option for everyone, so we’ve 

used our in-house technical expertise to create a digital toolkit for advisers, available free of 

charge, so they have expert advice at their fingertips for their clients.”  

 

http://www.scottishwidows.co.uk/changehub/defined-benefit/


  

 

 
 

  

 

 

  

 

  

 

Scottish Widows has produced a wealth of information including adviser and customer 

information guides; case studies showing what successful defined benefit advice looks like; 

templates to help advisers talk through the main considerations when transferring out of a 

defined benefit pension; and a checklist of information and requirements when requesting a 

TVAS report.    

 

Scottish Widows will also provide updates and information through its social media channels, e-

newsletters, and is producing a special edition, with a series of articles, of its TechTalk 

publication which provides detailed, expert insight into key areas and opportunities for advisers. 

 

The pension provider has already shared its expert knowledge at 33 roadshows across the UK 

for over a thousand advisers since February and is participating in a further 21 events between 

now and June. 

ENDS 

 

Notes to editor: 
(1) The Scottish Widows UK Retirement Report – first launched in 2005 as the Pensions Report 

– monitors pensions savings behaviour annually using the Scottish Widows Pensions Index 
and the Scottish Widows Average Savings Ratio. The research was carried out online by 
YouGov across a total of 5,151 nationally representative adults in April 2016.  

(2)
 DWP Security and Sustainability in Defined Benefit Pension Schemes, February 2017.

 

 

The content of this news release is intended for information only and should not be relied upon for 
making investment decisions. Whilst every effort is made to ensure the content of this news release is 
accurate at the time of publication, Scottish Widows plc disclaims liability for any losses, disputes or 
claims which may arise as a result of the use of this information. 

 

For more information, please contact: 

 Lorna Gilmour, Scottish Widows: 07717 426 552 / lorna.gilmour@lloydsbanking.com 

 Kevin Brown, Scottish Widows: 07500 910904 / kevin.brown2@lloydsbanking.com  
 
About Scottish Widows:  

 

 Scottish Widows was founded in 1815 as Scotland’s first mutual life office and is a well-known brand in 
the life, pensions and investment industry in the UK. 

 Through the Group’s Helping Britain Prosper Plan, we aim to commit to help one million consumers plan 
for later life through use of our Retirement Planning website. We will deliver this commitment by 2020. 

 Scottish Widows was named ‘Pensions Provider of the Year’ at the Pensions Age Awards 2017. 

 Last year, Scottish Widows was awarded the ‘5 Star’ Service Award for both the Life & Pensions and 
Investment categories at the Financial Adviser Service Awards. Scottish Widows also picked up the 
‘Most Improved Provider’ award. 

 The Customer Contact Association (CCA) provides an accreditation scheme to recognise excellence in 
customer operation management. Their highest Global Standard, Version 6, has only been achieved by 
20 companies worldwide and Scottish Widows was the first UK Financial Services organisation to 
successfully do so, in November 2016. 
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