
 

  
 

  
 

  
 

 
SCOTTISH WIDOWS LAUNCHES DIGITAL SERVICE FOR 

WORKPLACE PENSION CUSTOMERS 
 

Scottish Widows has launched a digital service to make it easier for customers to 

understand and access their workplace pensions. 

  

Registration for the service takes just two minutes and it provides quick and simple access to 

information such as the employee’s pension value, their contribution history, and how their 

pension funds are invested. It also allows them to update their personal details, and they can 

access educational material and videos to learn more about retirement planning. 

  

The digital service has been developed using ‘responsive design’ which means it recognises 

what type of device the customer is using, whether a smartphone, iPad, or laptop, and 

adapts the layout accordingly. 

  

Additional functionality in the form of a pension health-check tool will follow later, allowing 

employees to model the impact of making changes to their pension contributions and when 

they want to retire, as well as adding details of other pension pots and projecting future 

income in retirement. Scottish Widows has worked directly with customers in the 

development of this service, and the functionality and design is based on their feedback. 

  

The service is being rolled out to Scottish Widows’ workplace pension customers over the 

next six months, and has recently been promoted to around 30 employers as part of a 

national roadshow run by Scottish Widows and Pension Geeks to improve retirement 

savings habits across the UK. More than 10,000 employees are already using the service 

with registration rates from email invites exceeding 25%. 

  

David Holton, Corporate Pensions Director at Scottish Widows, said: “We’re fully 

committed to getting people engaged with pensions and this latest development puts the key 

details at our customers’ fingertips, providing easily accessible tools and clear information 

needed to manage their pension and feel in control of their financial future. 

  

“Building on the success story of mobile banking, we want to make pension saving more 

accessible for all.” 

  



  
 

  
 

  
 

  
 

Jonathan Bland, Director at Pension Geeks, said: "This new online tool allows customers 

to view and manage their pension fund in one simple place, much like they would with online 

banking, so this is absolutely a step in the right direction to getting people to connect with 

and feel in control of their pension saving. 

  

"We were with Scottish Widows on the recent national Pension Awareness Roadshow, 

where they were promoting this technology and it was incredible to see, first hand, just how 

many people were engaging with it.  Many didn’t know how much they had saved, or what 

they were putting away each month and within a matter of seconds, once registered, they 

were able to view all of this information on their phones and tablets." 

  

The launch follows a successful pilot run earlier this year with around 2,500 employees 

which enabled Scottish Widows to test different methods of engagement, establish the most 

effective ways of encouraging them to sign up to the service, and further test the functionality 

and design of the service. 

  

This is the latest in a series of digital developments from Scottish Widows’ £80m Driving 

Pensions Value programme which was launched in 2016 to support the evolving needs of 

advisers, employers and employees. 

-Ends- 

For more information, please contact: 
Lorna Waddell, Scottish Widows, on 07793 670 672 / lorna.waddell@lloydsbanking.com 
Lorna Gilmour, Scottish Widows, on 07717 426 552 / lorna.gilmour@lloydsbanking.com  
 

Note to editors 

 Scottish Widows was founded in 1815 as Scotland’s first mutual life office and is one of the 
most recognised brands in the life, pensions and investment industry in the UK. 

 Scottish Widows has won a number of awards in 2017, including ‘Pensions Firm of the Year’ 
at the FD Service Excellence Awards, ‘Pensions Provider of the Year’ at the Pensions Age 
Awards, ‘De-Risking Provider of the Year’ at the Pension and Investment Provider Awards 
and ‘Risk Reduction Provider of the Year’ at the UK Pensions Awards. 

 Last November, Scottish Widows was awarded the ‘5 Star’ Service Award for both the Life & 
Pensions and Investment categories at the Financial Adviser Service Awards. Scottish 
Widows also picked up the ‘Most Improved Provider’ award. 

 
The content of this news release is intended for information only and should not be relied upon for 
making investment decisions. Whilst every effort is made to ensure the content of this news release is 
accurate at the time of publication, Scottish Widows plc disclaims liability for any losses, disputes or 
claims which may arise as a result of the use of this information. 
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