
 
1 December 2016  

 
SCOTTISH WIDOWS SPEEDS UP UNDERWRITING PROCESS WITH 

ELECTRONICGP REPORTS 
 

Scottish Widows has introduced electronic General Practitioner (GP) reports into its 

protection policy underwriting process to make it simpler and quicker to obtain customers’ 

medical information from their GP practice.  

 

In partnership with Niche Health, the software provider of iGPR™,electronic GP reports 

digitise the current inefficient paper-based process for all parties, improving patient data 

security and speeding up the process for GPs and insurers, and ultimately the 

patient/customer. 

 

The new system is encrypted to NHS standards to ensure that customer sensitive data is 

transmitted to the highest security standards.  

 

Gathering medical evidence electronically provides benefits right throughout the process. It 

takes a significantly shorter time for a GP to produce a report, with the software delivering an 

automatically redacted version. This ensures that only the relevant data needed for 

underwriting purposes is provided, and affords the GP the option to further manually redact 

information if they see fit. 

 

The electronic medical reports will continue to include patient consent obtained in line with 

the Access to Medical Reports Act (AMRA). 

 

Using electronic GP reports means that the underwriting assessment process can start 

earlier, leading to more rapid decisions and, ultimately, people being offered terms quicker. 

 

Scott Cadger, Head of Underwriting and Claims Strategy at Scottish Widows,said: 

“We’re constantly looking at how we can improve the customer experience. Electronic GP 

reports help us to add more digital capability into our protection sales process, speeding up 

the journey for advisers and clients, and resulting in terms being offered more quickly.  

 



 
“They will also significantly reduce the number of policies that are not proceeded with due to 

the long period from initial submission date so, ultimately, more people will be covered as a 

result. This is part of our ongoing commitment to the protection market.” 

 

-ends- 

 
For further information please contact:    
Lorna Waddell, Scottish Widows, 07793 670 682, Lorna.waddell@lloydsbanking.com 
 
Notes to editors:  
• Scottish Widows was founded in 1815 as Scotland’s first mutual life office and is one of 

the most recognised brands in the life, pensions and investment industry in the UK 
• Scottish Widows supports the Seven Families campaign, which aims to provide a tax-

free income for one year to seven families who have lost income because of a serious or 
long-term illness or disability. For more information visit www.7families.co.uk.  

• Scottish Widows is a sponsor of the Building Resilient Households report, commissioned 
by the Chartered Insurance Institute, which launched on 31st October 2016. The report 
seeks to understand the factors affecting resilience to sickness absence and what can 
be done to help more families weather the effects of this in future.  
www.cii.co.uk/43674 

• GP reports: Scottish Widows has an automated underwriting engine which is used to 
assess customers’ medical disclosures at point-of-sale.  In certain circumstances, where 
the customer discloses a severe or complex medical condition(s) or due to the level of 
cover being requested, it may be necessary to obtain a report from their GP in order to 
assess their health or medical condition(s) fully.The purpose of the GP report is to obtain 
further insight into the customer’s medical history and to obtain medical information 
which the customer could not reasonably be expected to know or disclose at outset, e.g. 
the staging information of a cancer or the severity of a heart attack. The information 
provided via a GP report enables the underwriter to provide an accurate and justifiable 
assessment of the applicant’s health and, where appropriate, offer terms which are 
reflective of the risk being presented.   

 

mailto:Lorna.waddell@lloydsbanking.com
http://www.7families.co.uk/
http://www.cii.co.uk/43674

