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UK HOUSEHOLDS IN DANGER OF FINANCIAL STRUGGLE DUE TO 
LACK OF PREPARATION FOR THE UNEXPECTED 

 
 One in five (21%) of households unable to survive financially if they 

unexpectedly lost their income due to long-term illness  

 Despite concerns, Brits are more likely to prioritise paying for internet 

connection and mobile phones than life or critical illness cover 

 More than a third (36%) would resort to raiding their savings if they were 

unable to work 

Despite one in five (21%) people admitting their household would not be financially secure 

for any length of time if it lost its main income through unexpected circumstances, many Brits 

continue to bury their head in the sand when it comes to having a financial backup plan. 

 

Scottish Widows’ latest protection research reveals a quarter (25%) of Brits could only afford 

to pay household bills for a maximum of three months if they or their partner were unable to 

work due to long-term illness, and just over a quarter (26%) could only make a maximum of 

three monthly mortgage payments. A further fifth (18%) admit they aren’t sure how long they 

would be able to cope with their mortgage payments.  

 

Despite acknowledging the hardships they may face, many Brits are failing to take action to 

ensure they have a financial safety net in place. In fact, for many Brits taking out life or 

critical illness cover falls lower down the priority list than having access to an internet 

connection.  

 

Eight in 10 (81%) Brits consider internet connection as essential and almost three quarters 

(72%) see a mobile phone as a necessity. By comparison, only 29% think it’s essential to 

provide financial security for dependents if they become critically ill and only 40% think it’s 

essential to provide security for dependents if they die. 

 

Thus apathy is illustrated in protection take-up rates, as only a third (32%) of people have life 

insurance, and just one in ten (9%) have taken out critical illness cover. Instead, more than a 



 
 
 
third (36%) admit they would resort to dipping into their savings if they found themselves in a 

position where they or their partner were unable to work.  

 

What’s more, despite being acutely aware of their lack of financial provisions, 12% of people 

would cut back spending on life insurance if they had to make cuts to their outgoings, whilst 

one in seven (13%) would reduce spending on critical illness cover. In comparison, only 9% 

of people would cut back on internet access.   

 

Johnny Timpson, Protection Specialist at Scottish Widows, “While none of us ever want to 

think about the worst, our findings show that there are an alarming number of families who 

could face a significant financial struggle in the event of an unexpected loss of income due to 

serious illness or death.  

 

“No matter what our personal circumstances, it is vital for all of us to ensure we have an 

appropriate plan in place to protect our finances, helping avoid the need to dip into our 

savings, which could present even greater challenges further down the line.” 

 

– ENDS – 

For further information please contact:  

Lorna Waddell, Scottish Widows, 07793 670 682 

Lorna.waddell@lloydsbanking.com 

 

Kevin Brown, Scottish Widows, 07500 910 904 

Kevin.brown2@lloydsbanking.com  

 

  

Notes to editors: 

 Scottish Widows was founded in 1815 as Scotland’s first mutual life office and has becomes one 

of the most recognised brands in the life, pensions and investment industry in the UK helping 

people plan for and protect their financial future for 200 years 

 Scottish Widows Protection Research is based on a survey carried out online by YouGov who 

interviewed a total of 5,161 adults between 28th January and 4th February 2016.   

 Scottish Widows supports the Seven Families campaign, which aims to provide a tax-free income 

for one year to seven families who have lost income because of a serious or long-term illness or 

disability. For more information visit www.7families.co.uk.  


