
 
 

Scottish Widows’ IGC continues to believe in the  
five key drivers of value for money 

 
In its third annual report, published today, Scottish Widows’ Independent Governance Committee 

(IGC) continues to believe that value for money for workplace pension contract customers is most 

appropriately assessed by examining five key measures. These measures are: investments, 

administration, engagement, governance and charges. 

 

Last year, the work of the Scottish Widows’ IGC was supplemented by independent research, 

capturing the attitudes from employers and employees on engagement and what works for them. 

They also took advantage of opportunities to speak with employers, their advisers and some 

governance committees operated by employers. In addition, they spoke with individual 

policyholders to obtain a better understanding of their views directly.  

 

To view the full report, please visit: http://reference.scottishwidows.co.uk/docs/55358-2017-18.pdf 

 

Babloo Ramamurthy, Independent Chairman, Scottish Widows IGC, said: “This year, new research 

was used to further explore the attitudes of employers and employees towards engagement, 

including which tools and approaches were found to be the most effective. Also, we looked at 

whether those members who had participated in the previous year's research had actually reviewed 

their retirement savings as a result of those workshops.” 

 

Peter Glancy, Head of Policy Development, Corporate Pensions at Scottish Widows, said: “Over the 

course of the year we have continued to work hard to meet the challenges set for us by the IGC. 

Customers are telling us that they can see a difference – this is really rewarding.” 

 

Ends 

For more information, please contact:  
Lorna Waddell, Scottish Widows, on 07793 670 682 / lorna.waddell@lloydsbanking.com 

About Scottish Widows: 

 Scottish Widows was founded in 1815 as Scotland’s first mutual life office and is one the most 
recognised brands in the life, pensions and investment industry in the UK. 
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 In November 2017 Scottish Widows won ‘Company of the Year’ at the Financial Adviser Service 

Awards, along with ‘5 Star’ service awards in each of the individual categories of life & Pensions, 
Investments and Mortgages.  

 Scottish Widows also won a number of other awards throughout 2017, including ‘Pensions Firm 
of the Year’ at the FD Service Excellence Awards, ‘Pensions Provider of the Year’ at the Pensions 
Age Awards, ‘De-Risking Provider of the Year’ at the Pension and Investment Provider Awards 
and ‘Risk Reduction Provider of the Year’ at the UK Pensions Awards. 
 

 

  


