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Foreword Contents

In July this year, unemployment in 
the UK hit an 11 year low, meaning 
there are now more people in work 
than there have been since 2005. 
Whilst it is important to take the 
time to celebrate this progress,  
the latest research from the Centre 
for the Modern Family reveals a 
certain sense of nervousness 
amongst UK workers when  
thinking about their position  
in the workplace of the future. 

Over the last five years, our 
research has sought to understand 
some of the most significant 
challenges facing the UK’s families. 
In this second chapter of our 
Families in the Future series,  
we delve into the future of 
employment, analysing the 
concerns of young people and their 
parents, as the UK’s next generation 
of workers take their first foray into 
the world of employment. 

Our research has uncovered that 
despite having clear ambitions  
and goals for their future, the UK’s 
young people are concerned about 
their ability to secure their dream 
job. Many are worried they could 
be faced with a long journey to find 
the perfect position, and this sense 
of apprehension is echoed by their 
parents. The findings suggest that 
mums and dads in the UK are 
worried that without financial 
support, their children may not  
be able to afford to gain the 
qualifications, or even buy the 
practical supplies, that they  
need to help kickstart their career. 

Moreover, the findings suggest that 
future and existing workers are 
also concerned about their position 
in the workplace of the future. 
Technology and automation are 
causing some – predominantly 
within older generations – to worry 
that their roles or working patterns 
could be set to change, or could 
even become obsolete in the future. 

“OUR WORKFORCE IS  
THE LIFEBLOOD OF OUR 
ECONOMY, AND IT IS 
VITAL THAT WE FOSTER  
A CULTURE WHERE 
EVERYONE – NO MATTER 
WHAT THEIR AGE, 
AMBITIONS AND GOALS  
– IS ABLE TO THRIVE.  
IN THIS CHAPTER, WE 
SEEK TO UNDERSTAND 
HOW WE CAN ENSURE  
OUR WORKERS ARE FULLY 
PREPARED TO HARNESS 
THEIR POTENTIAL IN  
THE WORKPLACE OF  
THE FUTURE."

At the same time, the benefits of 
these developments should not be 
forgotten. Many of those surveyed 
believe that in ten years’ time, 
there will be new jobs available 
that don’t even exist yet. 
Furthermore, despite fears that 
work life balance could become 
even more precarious, the growing 
potential of remote and flexible 
working is fully recognised as an 
opportunity to provide UK workers 
– often juggling families, hobbies 
and commuting – with much 
needed flexibility to manage the 
competing demands of their work 
and home lives. 

Our workforce is the lifeblood of 
our economy, and it is vital that  
we foster a culture where everyone 
– no matter what their age, 
ambitions and goals – is able to 
thrive. In this chapter, we seek  
to understand how we can ensure 
our workers are fully prepared  
to harness their potential in the 
workplace of the future.

 FOREWORD  
ANITA FREW  
CHAIR, CENTRE FOR THE MODERN FAMILY  
DEPUTY CHAIRMAN AND INDEPENDENT DIRECTOR  
LLOYDS BANKING GROUP 
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But for millions of young adults, 
an indelible impression has been 
made: that employment is a fickle 
thing which can be snatched away 
all too easily. 

However, our research suggests  
the next wave of working adults 
have more complex feelings about 
their employment future than that. 
In order to set off on their career 
path, the next generation of adults 
has to navigate a far greater range 
of vital decisions and challenges 
– quickly and definitively – than 
most preceding generations 
needed to consider. These include 
deciding whether further education 
(with its hefty price tag) is 
necessary to equip them for their 
futures, as well as navigating 
seismic shifts in the nature of 
working life and, above all, 
creating strategies for coping  
with the fundamentally evolving 
nature of work itself.

There is little doubt that today’s 
young adults comprise the 
transition generation – one that  
is trying to bridge the traditional 
work life expectations and 
assumptions of the past with the 
new realities of the present and 
future. And they know it. 

FOR YEARS, UK HEADLINES HAVE BEEN FULL OF STARK FIGURES  
ON YOUTH UNEMPLOYMENT. THE FIGURES PEAKED IN 2012, BUT THEY 
ARE NOW BEGINNING TO FALL; TODAY ONLY 12% OF 16-24 YEAR OLDS 

WHO ARE NOT IN FULL TIME EDUCATION ARE UNEMPLOYED.1

Acutely aware of the unique 
challenges facing them, this year’s 
study shows that, once again, the 
nation’s youngest adults are 
setting aside short-term gains in a 
bid to secure their futures. In fact, 
even aged just 16-18, a huge 60% 
of today’s youngest adults have a 
definite or good idea of what they 
want to do when they leave school. 
Approaching the next stage in life, 
83% of 18-24 year olds are clear 
about the industries they may 
want to work in the future.  
Only 13% are uncertain. 

Despite their clear ambitions, young 
adults aren’t sure whether focus 
and commitment will be enough to 
deliver the working, personal and 
family life they hope for. At this 
crucial life stage, the support 
parents provide for their children 
remains essential – in emotional, 
practical and financial terms. 

In this chapter we seek to 
understand the unique 
circumstances, drivers, aspirations, 
expectations and often conflicting 
influences of those who will form 
the core of our future labour force 
– as well as those who support 
them – as they all try to move 
through the opaque waters of 21st 
century working.

1 http://researchbriefings.parliament.uk/ResearchBriefing/
Summary/SN05871

THE NATION’S YOUNGEST ADULTS ARE 
SETTING ASIDE SHORT-TERM GAINS  

IN A BID TO SECURE THEIR FUTURES.

“It will be difficult to feel 
financially secure in our 

generation due to financial 
crises, Brexit, etc. Stability 
means not having to worry 

about paying bills/rent/
mortgages, not worrying 

when your next paycheck is 
due, not feeling threatened 

by the prospect of job losses.”

XENIA, 17, EAST MIDLANDS
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Like parent like childLike parent like child

In many ways, our research suggests that as the 
employment landscape becomes increasingly 
unclear, today’s 16-24 year olds seem to be 
seeking certainty in traditional approaches – 
both in their careers and their personal lives. 
Even 16-18 year olds, 76% of whom see stability 
as important in their lives, don’t define a stable 
future as owning a property or finding a life 
partner. Instead, financial security is seen as 
the priority.2

We’ve already seen how young people are 
defying assumption, dismissing the promise of 
carefree adventure that the generations above 
them may have enjoyed in their late teens and 
early twenties in favour of family, income and 
future security. 

But there’s also a sense that as the speed of 
technological and working evolution gathers 
pace, the traditional preparations made and 
qualifications achieved may not be enough to 
equip the next generation of workers with the 
skills they will need in the workplace of the 
future. It perhaps comes as little surprise that 
almost two thirds (63%) of 16-18 year olds and 
59% of 18-24 year olds are worried about being 
able to find a job when they leave education. 

A sense of trepidation over the future extends 
well beyond the generation directly affected too. 

EVEN AMONG 16-18 YEAR OLDS, A STABLE FUTURE 
ISN’T DEFINED BY PROPERTY OR PERMANENT 
PARTNERSHIPS BUT BY FINANCIAL SECURITY

LIKE PARENT LIKE CHILD

01

2 42% of 16-18 year olds defined stability as financial security compared with 4% 
who said it meant owning property, 19% who said it was job security and 11% who 
said it was having a partner or being married.
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Like parent like childLike parent like child

Fears for their children’s 
employability are acute amongst 
parents of this generation, with 
37% saying they are concerned 
about their offspring finding a 
secure job – something that may 
not have been quite as 
problematic for them.

To put this into context, youth 
unemployment in the UK had  
been falling in the 1990s to a 
comparatively low rate during the 
early 2000s as the economy 
boomed, before it began to creep 
up again. Those who are now in 
their 30s and 40s (with parents 
probably in their late 50s and 60s) 
had a reasonable hope of gainful 
employment as their careers began 
during this time. 

78%  Parents

30% School

22% Grandparents

18% The Government

16% External careers advisor

13% Other family members

13% My child/children should take responsibility for themselves

12% Siblings

12% Friends

WHOSE RESPONSIBILITY IS IT TO PROVIDE PRACTICAL SUPPORT TO HELP CHILDREN REACH FUTURE GOALS?

WHOSE RESPONSIBILITY IS IT TO PROVIDE FINANCIAL SUPPORT TO HELP CHILDREN REACH FUTURE GOALS?

 Parents 67%
 The Government 25%
 My child/children should take responsibility for themselves 18%
 Grandparents 9%
 Don’t know/Not sure 8%

“Things have changed a lot since I was their age. There are very few jobs for life 
anymore, you have to keep moving around, then there are property prices, 

university debt, their personal safety. [I’m] worried, [and] often helpless as it is 
difficult to know what to advise them to do for the best, particularly career wise.

“I think it would stop me encouraging them to go to university if the course  
was unlikely to be of real benefit in their future career goals. When your  

kids are going to end up with £60,000 of debt at the beginning of their working 
life, gone are the days that you can just pick any course just because you can’t  

think of anything better to do or it sounds like fun.”

JOHN C, A 49 YEAR OLD JOB CONTROLLER FROM LONDON, WITH TWO CHILDREN AGED 18 & 12

“Kids are more aware than we were at that age, and there is so much 
information out there about alternatives. I think my daughter is  

quite focused in her aims though, so that helps.”

JOHN C

25%
of parents would like the 

Government to offer practical help

However, those who entered the 
workplace in the 90s could now  
be part of the next generation of 
parents trying to support their late 
teen and 20 something children. For 
them, the picture is very different; 
almost 14% of 18-24 year olds were 
unemployed in 2015 (though this is 
now falling again).3

The unique financial and practical 
challenges facing young adults 
today means parental support – 
emotional and practical as well  
as financial – is extending far 
beyond the traditional limits.  
It’s little surprise that this year’s 
survey found that only 2% of 
parents weren’t worried about any 
particular aspect of their children’s 
futures because “it isn’t my 
concern”. 

3 http://researchbriefings.parliament.uk/ResearchBriefing/
Summary/SN05871

of parents say they are concerned about 
their offspring finding a secure job

37%
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Like parent like childLike parent like child

While 60% of parents said they financed 
these purchases because their children 
wouldn’t have been able to do it on their 
own, 16% felt it was their responsibility as 
parents to do so until their children have a 
permanent job. Almost a fifth (18%) didn’t 
feel the children would be able to secure the 
job they or their parents hoped for without 
this financial support.

This drive to help give new workers a leg up 
onto the career ladder clearly reflects fears 
about quite how hostile the jobs market will 
be for their children. Almost a quarter (24%) 
are worried that their children will select 
career paths with limited opportunities, 
another fifth (22%) don’t want them to take 
on a low-paid job and one in ten (12%) are 
concerned they won’t settle into a specific role. 

THE TRUTH IS THAT ALMOST 
HALF (47%) OF PARENTS 
ARE WORRIED ABOUT 
THEIR CHILDREN HAVING 
FINANCIAL CONCERNS FOR 
THEIR ENTIRE LIVES. 

WHAT CONCERNS DO YOU HAVE ABOUT YOUR CHILD'S FUTURE CAREER CHOICES?

At the same time, parents believe 
the responsibility does not lie 
solely with them, and they are 
turning to the Government for 
support. A quarter (25%) of 
parents would like the Government 
to offer practical help, with almost 
a fifth (18%) feeling it is the 
Government’s responsibility to 
support young people financially. 

The financial side of career support 
is indeed a big investment for 
parents, who spend an average of 
£220 on smart clothes for their 
children’s job interviews alone, and 
more than £600 on practical 
equipment for training or studying. 
This is not to mention the £1500 
they spend on additional training 
courses, and a huge £6000 on 
university tuition fees. 

25% of parents are concerned  
that their children might not be  

saving enough for retirement

Nor do parents’ concerns abate 
once their children have secured 
their first job offer. Despite the 
reassurance that Automatic 
Enrolment in a workplace 
pension is likely to help this 
generation better prepare for 
their long-term future, parents’ 
fourth biggest concern for their 
children is that they might not  
be saving enough for retirement 
(cited by 25%). 

And while the days of following 
in the professional family 
footsteps are well and truly gone 
(just 3% of parents and almost 
none of their children are 
pushing for this), the supportive 
ties between generations of 
families seems stronger than 
ever. When we asked parents 
with dependent children who 
should support their children  
in pursuing their future goals, 
almost 80% said parents 
themselves should be the ones 
to offer practical input, and 
almost 70% said the same  
about financial support. 

Choosing a career path  
I don’t approve of3%

9% Spending too much time 
in further education

24% Choosing a career path 
where few jobs exist

22% Choosing a  
low-paid career

4%Spending too much  
time travelling

12%Not settling into  
one specific job

25%I have no concerns about 
my child’s future career

23%
Gaining qualifications 

which won’t be valuable 
in the workplace
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Bringing home the baconBringing home the bacon

To illustrate this, within ten years, 
almost nine in ten (89%) 16-18 year 
olds believe people will continue 
working until much later in life, a 
higher proportion than the national 
average of 85%. 79% of younger 
adults also suspect that by the time 
they are working themselves, they 
may be occupying roles that don’t 
even yet exist. 

This in itself throws up all sorts  
of questions and concerns about 
how today’s education system will 
underpin the skills required for this 
brave new world. In fact, almost  
a quarter (23%) of parents are 
worried their children are pursuing 
qualifications that won’t be 
valuable in the workplace. 

THOUGH HAVING BARELY 
SCRATCHED THE SURFACE 
OF THE WORKING WORLD 
YET, IF AT ALL, TODAY’S 
16-18 YEAR OLDS ARE 
ACUTELY AWARE THAT THE 
WORKPLACE AND WORKING 
LIFE ARE EVOLVING. 

BRINGING HOME THE BACON

02 More than any other age group, 
today’s youngest adults 
acknowledge the transient, 
dynamic and constantly evolving 
nature of work as societal change 
gathers pace and the labour 
market attempts to keep up. 

Yet again though, there are 
glimpses of surprisingly 
traditional attitudes coming 
through – perhaps as a result of 
the influence of older generations. 

79%
of 16-24 year olds suspect that 

they may end up occupying 
roles that don’t even exist yet
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Bringing home the bacon

It’s interesting to note, for 
example, that a university degree 
is the next step of choice for 
parents (34% would like their 
children to go to university).  
Of those parents with a degree 
themselves, 44% hope for the  
same thing for their children.  
Just 11% of university educated 
parents want their children to go 
straight into a job and 6% hope 
they would do an apprenticeship. 

“It’s interesting that parents and children are quite aligned on steps 
they want to take in their career, particularly in that university is still 
a desired option. Social context plays a big part – something that is 

passed through generations. 

“If your parents went to university then you are more likely to do 
the same and it is very apparent that there is still a sense of prestige 

attached to it. With that in mind, it’s increasingly important that more 
is done to remove the stigma from apprenticeships as a valuable route 

to a sustainable career.”

JAMES DALEY, MANAGING DIRECTOR OF FAIRER FINANCE

 Age 16-18  Age 18-24

WHICH OF THE FOLLOWING BEST DESCRIBES THE PATH YOU WOULD LIKE YOUR CAREER TO FOLLOW?

I plan to have one job my entire life

I plan to have multiple jobs within the same company

I plan to have multiple jobs within the same industry,  
but at different companies

I plan to have multiple jobs within the same industry,  
but in different countries

I plan to have multiple jobs in different industries  
and in different countries

I plan to try working in a number of different industries

16%
8%

14%
6%

26%
31%

5%
7%

4%
5%

5%
6%

No formal qualifications    O level, GCSE, School Certificate    A level or Higher Certificate     University or higher education      

WHICH OF THE FOLLOWING, IF ANY, WOULD YOU  
LIKE YOUR CHILD TO DO IN THE FUTURE 

Bringing home the bacon

15

Go travelling before  
they start work

10%

12%

24%

21%

TOTAL 17%

I want them to  
make their own decisions

31%

25%

25%

27%

TOTAL 26%

13%

24%

38%

41%

Go to  
University

TOTAL 34%

7%

13%

13%

10%

Do an  
apprenticeship

TOTAL 10%

Go straight into a job 
from school/university/

apprenticeship

9%

18%

24%

14%

TOTAL 18%

Prioritise choosing a job which 
they will love, regardless of 

how much it pays

21%

32%

34%

37%

TOTAL 32%

Prioritise choosing  
a job where they will  

earn a good wage

18%

21%

19%

19%

TOTAL 20%
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Rate of changeBringing home the bacon

RATE OF CHANGE

03“A good job is one I enjoy, pays well and isn’t as vulnerable to job cuts, outsourcing and automation. A lot of 
jobs will become replaceable as technology evolves, computers can replace workers in the sense that, one 
computer could cut the number of required staff from 20 to 1 leading to people being made redundant.”

FELECIA, 17, LONDON

The experiences of their parents 
are having other notable effects on 
the way young adults consider and 
prepare for working life. 

For example, more than a fifth of 
16-24 year olds say one or more  
of their parents is self-employed.4 

Theirs was likely to have been a 
rocky career path, and despite 
acknowledging, even embracing, 
the rapid evolution of the jobs 

market, their children are looking 
for more stability than that. In fact, 
while 35-49 year olds expect to 
change jobs more than six times 
over their lifetime, 16-18 year-olds 
expect to change jobs only four 
times in total. That pursuit of 
stability is clearly a long-term aim 
for today’s youngest adults.

4 24% of 16-18 year olds and 21% of 18-24 year olds.

WHEN WE ASKED A GROUP 
OF 16-18 YEAR OLDS WHAT 
JOB SECURITY MEANT TO 
THEM, THEY SAID IT WAS 
A JOB THAT WOULDN’T BE 
REPLACED IN 20 YEARS. 

WHICH OF THESE BEST DESCRIBES WHY YOU PLAN TO HAVE MULTIPLE JOBS 
THROUGHOUT YOUR CAREER?

I think I will progress more if I move around

I want to experience different company cultures

I thrive on change

I will get bored if I stay with one company

I want to try lots of different jobs

I am still not sure what I want to do in the future so 
need to move around to find the right role

I want to live in different places so will need to change 
jobs accordingly

35%
29%

3%
10%

8%
6%

6%
9%

10%
11%

18%
15%

5%
5%

 Age 16-18  Age 18-24

“A good job is one I enjoy, pays well and isn’t as vulnerable to job cuts, outsourcing and automation. A lot of 
jobs will become replaceable as technology evolves, computers can replace workers in the sense that one 

computer could cut the number of required staff from 20 to one, leading to people being made redundant.”

FELECIA, 17, LONDON

WHEN WE ASKED A GROUP 
OF 16-18 YEAR OLDS WHAT 
JOB SECURITY MEANT TO 
THEM, THEY SAID IT WAS 
A JOB THAT WOULDN’T BE 
REPLACED IN 20 YEARS. 
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Rate of change Rate of change

Amid growing fluidity in the 
workplace this generation is 
sticking to the tried and tested 
methods that may have worked for 
their own parents, teachers and 
other influencers in a very different 
working world. On the other hand, 
just 3% said they planned to use 
contacts to secure a role. 

When they do get there, young 
peoples’ expectation of working 
life once again suggests a 
surprisingly linear way of working. 
16-24 year olds may acknowledge 
the speed of job market evolution, 
but they aren’t yet linking that 
evolution to changes in everyday 
work-life experience. 

Even tried and tested roles may not 
be as secure as they once were due 
to technological advances. Almost 
a fifth of the working population 
(18%) are concerned that their job 
won’t exist in ten years’ time as a 
result of automation, for example. 

And yet far from developing 
strategies and skillsets that 
embrace these new opportunities, 
two thirds (65%) of 16-18 year olds 
plan to rely on the university and 
additional qualifications to get 
them where they want to go. 

Research suggests that people in 
Britain already spend eight hours 
and 45 minutes on media and 
communications each day on 
average – more time than we do 
sleeping. Among 16-24 year olds it 
rises to just under nine hours, but 
only a third (35%) of 18-24 year 
olds believe that in ten years’ time 
technology will mean work/life 
balance suffers. Instead, many 
believe that technology will bring 
new benefits to the workplace, 
with 66% of people believing that 
in ten years’ time, employees will 
increasingly work remotely.5

Young adults, for whom smart 
technology and a 24-hour instant 
global connection in the palm of 
their hand has been the norm since 
they became socially aware, may 
not believe technology poses a 
potential conflict in their personal 
lives. This could be because they 
haven’t been aware of the changes 
brought about by the 21st century 
tech revolution.

5 https://www.ofcom.org.uk/about-ofcom/latest/media/
media-releases/2016/cmr-uk-2016

The young adults of today were the 
children with little or no knowledge 
of a pre-internet environment, 
whose everyday interactions are as 
likely to be electronic as face-to-
face. They have come of age at a 
time when even YouTube and 
Twitter can offer a powerful 
springboard career – a very 
lucrative one for a tiny handful of 
people. Not only are numerous new 
industries burgeoning as business, 
services, consumer habits and 
other aspects of British society 
evolve, but the established routes 
to more familiar types of careers 
also seem blurred. 

THE CONFLICT BETWEEN TRADITIONAL THINKING AND THE DEMANDS OF 
THE WORKPLACE OF THE FUTURE BECOME ESPECIALLY APPARENT WHEN IT 

COMES TO HOW YOUNG ADULTS PLAN TO REACH THEIR CAREER GOALS. 

50%
of those over 55 believe that in ten 

years technology will cause work/life 
balance to suffer

18%
of the population are 

concerned that their job  
won’t exist in ten years

of 16-18 year olds still expect to 
have one job for their entire career

16%

This opinion isn’t universal among 
young adults though.

They are also the least likely of any 
age group to expect the workforce to 
shift towards more remote working 
or for a greater number of people 
to work two or more jobs over that 
period. A staggering 16% of 16-18 
year olds and almost one in ten 
(8%) 18-24 year olds still expect to 
have one job for their entire career.  

In fact, while some studies suggest 
graduates stay in their first job for 
an average of just 18 months, across 
the workforce as a whole British 
workers stay in their jobs for some 
of the shortest periods compared 
with other Organisation for 
Economic and Co-operation 
Development (OECD) countries.6

6 https://www.cipd.co.uk/binaries/megatrends_2013-job-
turnover-slowed-down.pdf

“When I describe my life as a teenager to my daughter, she says she envies the 
way we were able to go home, leave the school day behind, have peace and quiet 
in our bedrooms, do our homework with being distracted all the time. We didn't 

really have to think about all the ins and outs of friendships, cliques, social 
pressures and so on until we saw our friends the next day at school. She thinks 

having this ability to get a break from it all sounds much easier.”

LIZ FRASER, AUTHOR

two thirds of 16-18 year olds 
plan to rely on university and 

additional qualifications.

of people believe that in  
ten years' time employees will 

increasingly work remotely

66%
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Rate of change

Growing up against the backdrop of economic 
uncertainty, few of our findings about how young 
adults perceive their futures and the pursuit of 
stability and security are surprising. 

But this is the new workforce many have tipped  
to be the trailblazers, ripping up the jobs rule  
book and carving out their own paths to work  
and life fulfilment as skills, roles, careers and 
industries evolve at a gathering pace. Instead, 
their response to seismic change seems to be one 
of caution, of reverting to traditional approaches 
which may or may not serve them as well as it did 
their predecessors. 

What is certain is that trying to join the labour 
market during a period of significant evolution, 
coupled with the psychological hangovers of the 
last recession and a somewhat uncertain economic 
outlook, means the UK’s 16-24 year olds and those 
who care for them may have cause for trepidation. 

What the transition generation evidently needs 
now is comprehensive careers, work and financial 
advice that recognises their unique circumstances, 
and plays to their equally unique strengths.

STABILITY AT ALL COSTS?

THE UK’S VIEWS ON THE FUTURE OF EMPLOYMENT: IN TEN YEARS’ TIME…

72%
there will be new jobs that   

we don’t even know about yet

18%
my job will no longer exist  

due to automation

45%
technology will mean  

work/life balance suffers

51%
people will increasingly  
have more than one job

85%
people will continue working 

until much later in life

66%
people will increasingly  

work remotely

21
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RECOMMENDATIONS

This report identifies a concern amongst an ambitious generation of young people about  
the challenges they may face when it comes to securing the job of their dreams in future. 
With a significant proportion defaulting to university, there is a clear role for educators  
and employers in advising the next generation workforce on the best route to success. 

Simultaneously, it is vital that the UK’s existing workforce – as well as its employers –  
are prepared to adapt to the changing nature of working in order to ensure we remain 

productive, competitive and successful on a global scale. 

IMPROVE THE PRACTICAL SUPPORT AVAILABLE TO YOUNG PEOPLE  
TO HELP THEM FORGE A CAREER IN THE WORKPLACE OF THE FUTURE

Young people today have clear career ambitions, but appear to be at a loss when it comes  
to understanding how they can reach their ultimate goals, leaving many feeling pessimistic 

about their future prospects. 

In order to help young people kick-start their careers in this new working world, educators 
must focus on providing practical careers support at all levels throughout education. This 
support should consist of both better awareness of new career paths and opportunities,  
as well as practical advice on which routes – whether it be university, an apprenticeship  

or other training – are most appropriate to reach each individual’s end goals. This will not 
only help young people clearly map their routes to success, but will also help ensure Britain 
nurtures a workforce which is fully prepared to embrace the challenges and opportunities  

of the workplace of the future.

01

CONTINUE TO PROMOTE ALTERNATIVE ROUTES  
INTO THE WORKPLACE 

Whilst university provides the right foundations for numerous careers, young people – and  
to a lesser extent, their parents – are turning to it as the default option, assuming this is  
the best route for them to take. There is a role for the Government to play in making sure 

students take the right route, based on their individual choices.

It is crucial that the Government – alongside educators – continues to actively promote all 
routes of education and training to ensure future workers are appropriately equipped to 
tackle the jobs of the future. This should form part of the careers advice offered to young 

people as they seek to establish the right route for them based on their skills and experience.  

02

AWAKEN OUR WORKFORCE TO THE  
POTENTIAL OF TECHNOLOGY 

There is a sense of trepidation amongst the UK’s employees – particularly older generations 
– about the role of technology in creating an “always on” generation. Younger generations, 
on the other hand, are more open to technology’s potential to improve work / life balance, 

having grown up with this technology. 

It is vital that individual employers continue to work closely with their employees to use 
technology as a tool to improve work / life balance. The continued development and 

promotion of improved policies for flexible and remote working – aided by technology –  
will help employers accommodate the demands of the next generation workforce, whilst  

also alleviating the concerns of existing employees.

03
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