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INTRODUCTION

Our strength is in supporting our customers, putting them at the core of 
everything we do and always striving to provide them with the best outcomes  
for their retirement.

Scottish Widows is one of the largest pension providers in the UK,  
helping 1.6 million people save for their future.

We’ve been guiding people through retirement for more than 200 years.  
Let us help you with yours.
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WHY TRANSFER MY PENSIONS TO SCOTTISH WIDOWS?

IN THE PAST IT WAS COMMONPLACE FOR SOMEONE TO SPEND ALL OF THEIR WORKING LIFE 
WITH ONE EMPLOYER. NOWADAYS MOST PEOPLE HAVE HAD A NUMBER OF DIFFERENT JOBS 

AND SO IT’S LIKELY THEY WILL HAVE COLLECTED SEVERAL PENSIONS. 

Trying to keep track of a number of different pensions isn’t always easy and it can sometimes be simpler 
to combine them. Many people are also looking to take advantage of the pension freedoms but may need 
to transfer their benefits to be able to do this. We’re seeing increasing demand from customers who, 
without taking advice, want to transfer pension funds they hold with other providers to Scottish Widows. 

Doing this may not be suitable for everyone, so this booklet has been designed to help explain some of 
the things you might need to consider if you are thinking of combining your pensions. It aims to help 
you identify any advantages and disadvantages to consolidating your other pension pots. We don’t offer 
financial advice with this service. So you will be responsible for making your own financial decisions and 
their outcomes. If you are at all unsure about transferring, we recommend you seek financial advice.

You must be under the age of 75 and normally live in the UK to transfer your 
pensions to us.

If you decide to transfer your pensions to Scottish Widows they will be looked 
after by one of the largest pension providers in the UK who’ve been looking after 
people’s financial futures for over 200 years.

Pensions are a long-term investment. The retirement benefits you receive from your pension plan will 
depend on a number of factors including the value of your plan when you decide to take your benefits 
which isn’t guaranteed, and can go down as well as up. The value of your plan could fall below the 
amount(s) paid in.
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ARE THERE ANY PENSIONS THAT CAN’T BE TRANSFERRED?

YOU CAN’T USE THIS SERVICE IF THE PENSION YOU ARE LOOKING TO TRANSFER  
FALLS INTO ANY OF THE CATEGORIES LISTED BELOW. 

If you don’t know if your pension falls into one of these categories, don’t worry. We have a template letter on page 16 you 
can send to, or talk over with, your present pension provider so they can supply you with the answers you need.

Unless you are paying into an existing workplace pension or a Retirement Account, the minimum you can combine with us 
is £10,000. This can be made up of one or more transfers.

If your pension is written under trust you’ll need the permission of the trustees to combine your pensions with us.

There is a glossary of terms on page 12 that provides an explanation of some of the terms mentioned above. 

1. AN EMPLOYER IS CURRENTLY PAYING INTO  
YOUR PENSION

We can’t accept pensions which still receive 
employer payments.

2. YOUR PENSION IS IN A FINAL SALARY SCHEME

Also known as a ‘defined benefit scheme’, these can 
be valuable and well worth keeping. We cannot accept 
transfers from final salary pensions using this service.

3. IT HAS A GUARANTEED ANNUITY RATE, A GUARANTEED 
CONVERSION OPTION, A GUARANTEED MINIMUM 
PENSION OR SECTION 9(2B) RIGHTS

These are guarantees or ‘rights’ for what you will receive 
when you retire. We cannot accept pensions with these 
features. If you’re not sure, ask your provider.

4. IT’S ALREADY IN DRAWDOWN

If you have an income you can vary or if you’ve 
received a tax free lump sum, but not taken any other 
income, you might be in drawdown. If you’re not sure, 
ask your current provider. We cannot accept pensions 
that are in drawdown using this service.

5. IT’S PART OF A BLOCK TRANSFER

This means it’s being moved along with other people’s 
pensions to keep various features intact, for example, 
to protect an early retirement age. You can find more 
detail in the glossary of terms on page 12. If you’re not 
sure, ask your current provider. We cannot accept 
block transfers using this service.

6. IT’S PART OF A PENSION SHARING ORDER

In other words, has the pension been divided up 
as part of a divorce settlement. We cannot accept 
pensions that are part of a pension sharing order 
using this service.

7. IT’S A TRANSFER FROM AN OVERSEAS PENSION

We cannot accept transfers from an overseas pension 
using this service.

8. YOU CAN ONLY TRANSFER COMPLETE PENSION PLANS 
USING THIS SERVICE

With our Pot Consolidation service, you can’t 
transfer part of a pension plan to us. It has to be  
the whole plan.
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THINGS TO CONSIDER

If you decide to combine your pensions with us, you’ll transfer your other pensions to a single Scottish Widows plan.  
This will make managing your pensions easier and may result in you paying less in charges. However, these other pensions 
may have valuable benefits, which you will lose when you transfer. The questions below might help you determine 
whether this is the right choice for you.

WHAT COULD I BE GIVING UP?

Some pensions have valuable benefits and features you might not want to lose. So please check if your other pensions have 
any of these benefits or features, and if they do, think carefully about the impact of losing them. We have a template letter 
on page 16 you can send to, or talk over with, your present provider so they can supply you with the answers you need.

If you’re still unsure about whether to give these benefits or features up or not, you should seek financial advice.

  DO YOUR PENSIONS HAVE ANY ‘PROTECTIONS’?
We strongly recommend you seek financial advice if the pensions you want to combine have any of these 
as you may lose these ‘protections’ if you transfer using this service:

• A ‘protected tax free lump sum’

A ‘protected tax free lump sum’ means you have the right to take more than 25% of the value of the 
plan as a tax free lump sum. This will normally only apply for a plan set up before 6th April 2006.  
If you transfer using this service you will lose this right and you will be restricted to taking no more 
than 25% tax free.

• A ‘protected pension age’ 

If your plan has a ‘protected pension age’ it means you have the right to take your retirement 
benefits from that plan before age 55. This will normally only be available if your plan was set up 
before 6th April 2006. If you transfer using this service a plan that has this protection you won’t be 
able to take your benefits before age 55, unless you are in ill-health.

DO YOUR PENSIONS HAVE ANY FUND GUARANTEES OR BONUSES? 
Your existing pensions may have guaranteed benefits, such as a guaranteed growth or bonus rate, a 
loyalty bonus or a fund bonus. You could lose some or all of these if you combine your pensions with us.

DO YOUR PENSIONS HAVE LIFE COVER, CRITICAL ILLNESS COVER OR 
WAIVER OF PREMIUM? 
Your existing pensions may have some form of additional life insurance, critical illness or waiver of 
premium cover. You will lose this if you transfer and it may be more expensive or impossible to replace.
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CHARGES

YOU SHOULD ALSO LOOK AT THE CHARGES YOU CURRENTLY PAY TO THE PENSION 
PROVIDER FOR MANAGING YOUR EXISTING PLAN AND COMPARE THEM WITH OUR 

CHARGES TO SEE WHETHER YOU ARE CURRENTLY PAYING MORE, OR LESS.

Here is a list of some of the types of charges that may 
apply to the pensions you are considering transferring. 
Not all of these charges may necessarily apply and the 
list is not exhaustive:

• Annual Management Charge (AMC) – This is usually 
applied to the value of the fund(s) held. This is 
sometimes referred to as an annual fund charge. 

• Allocation Rate – Your existing policy may have 
granted you a particular allocation rate in respect 
of the contributions payable. If the rate is less than 
100% this means that not all of the value of your 
contributions is being applied to your pension pot. 
If it is higher than 100%, more than the contribution 
amount is being applied to your pot.

• Bid-Offer Spread – This is the difference between 
the price at which a unit is ‘bought’ (the offer price) 
and the price at which the same unit can be ‘sold’ 
(the bid price) at a given time. Normally this is in the 
order of 5% and has the effect of reducing the value 
of your pension fund.

• Policy Fee – This is an administration charge 
sometimes applied to policies. It is usually a fixed 
amount, but it may increase, for instance in line with 
inflation. It may be taken annually or monthly. 

• Specific Transaction Charges – Such charges may 
apply where you switch investment funds or amend 
the level of any regular contribution payable.

• Adviser Charges – This is the cost of any advice 
and/or services that your financial adviser provides 
in relation to your pension plan and you will have 
agreed any amounts to be paid to them.

We believe our charges are competitive but it 
is important you look at the total cost of the 
charges you are currently paying and compare 
them to the total charges that apply under your 
Scottish Widows workplace pension or the total 
charges that can apply to our Retirement Account. 
You can find this information on your policy 
documentation or from your employer. 

If you have a Scottish Widows workplace pension 
you can find the charges that apply on your policy 
documentation or from your employer. We only 
have one charge which is our total annual fund 
charge which makes it easy to see how much your 
pension costs.

If you have a Scottish Widows Retirement Account 
you can find the charges that apply on your policy 
documents schedule. If you can’t find a copy of 
this please call us on 0345 716 6733.

If you are new to Scottish Widows Retirement 
Account you should be aware that even though it 
has been designed with a transparent charging 
structure there are a number of different 
charges that could apply which allow you to take 
advantage of the greater pension flexibilities 
introduced in April 2015. You can find details of 
the charges that might apply in The Retirement 
Account – Your Guide. You may also wish to read 
this alongside a personalised illustration.
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ARE THERE ANY EXIT FEES? 

Exit fees are the charges your existing provider may take from your pension before transferring it to us.

There may be a penalty for transferring a pension but this will depend on the particular charging structure of your existing 
policy. Speak to the existing policy provider or scheme trustees for more information on any penalties or charges that  
may apply.

MARKET VALUE REDUCTION

If your existing pension is invested in With Profits there may also be a reduction in value if you transfer from a With 
Profits pension before a certain date. This is known as a market value reduction.

HOW WILL MY TRANSFERRED PENSION FUNDS BE INVESTED?

When you transfer pensions to us, it will be into either a Scottish Widows workplace pension, which your employer 
currently pays into, or a Retirement Account. If you don’t have either of these, you’ll need to set up a new Retirement 
Account (please see “What happens next?” on page 10). We can help you do this over the phone.

For existing Scottish Widows workplace pension and Retirement Account customers, your transfer payment will be 
invested in the same way as your current investment options. You can switch funds, without charge, to other funds if they 
better suit your needs and your attitude to risk.

If you are taking out a new Retirement Account we have a number of investment options to suit your needs and these will 
be discussed fully during the set up process. You can also see our Pension Funds Investor’s Guide for more information.



Transfer Your Pensions

7



8

Transfer Your Pensions

USE ILLUSTRATIONS

Illustrations help you compare what you might get back from different pension plans. The illustration from the plan you 
want to transfer can help you understand what you might get if you don’t do the transfer. Our illustration can help you 
understand what you might get back if you do.  

HOW TO GET AN ILLUSTRATION
There are two types of illustration. One is ‘personal’. It will include your details, to give you a more accurate picture of 
what your plan might do for you. The other is ‘generic’, which does not. For this reason, we highly recommend you get a 
personal one.

A personal illustration will take account of:

• How much you have in the plan.

• How long it will be invested.

• How your actual charges could affect you.

• The fund or funds it invests in.

To get a personal illustration for the pension you want to transfer, get in touch with the provider. 

To get a personal illustration for a Scottish Widows plan, you can call us on 0345 608 0378.

 We’ll need to know the transfer value of your other plan before we can give you one of these.

If you’re new to Scottish Widows, or if you have a plan that isn’t a Retirement Account or a workplace pension, you will 
need to set up a Retirement Account to make a transfer to us. We’ll give you a personal illustration, which you can review 
before you commit to this.

If you want to get an idea of how our plans might perform, we can provide you with generic illustrations.  To get a generic 
illustration, you can call us on 0345 608 0378. 

MAKE SURE YOU COMPARE LIKE FOR LIKE
Make sure that the illustration for the plan you might transfer uses the same retirement date as your Scottish Widows 
illustration. You don’t have to retire at this date. It just means that, if they are not the same, you won’t be able to compare 
like for like. 

Check the assumptions are the same. For example, do both illustrations assume that you will no longer be paying in?

It is important to remember the figures on the illustration are not guaranteed.
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WHAT DO I NEED TO DO?

WE WILL NEED THE FOLLOWING DETAILS FROM YOU  
TO HELP US COMBINE THE PENSION YOU TRANSFER TO US:

 Your National Insurance Number

 The existing pension provider’s name

 The policy number of each pension you want to transfer to us

 Scheme name (if it’s a workplace pension)

 A recent transfer value for each pension

 Your Scottish Widows pension policy number, if you have one
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HELP & SUPPORT

Combining pensions isn’t right for everyone. We don’t offer financial advice with this service. You will be responsible for 
making your own financial decisions and their outcomes. If you are at all unsure about transferring, we strongly recommend 
you seek financial advice. Here are some options for you to find additional help and support.

Speak to an independent financial adviser

If you’re not certain whether you should transfer a 
pension, it can be a good idea to talk to an independent 
financial adviser (IFA). If you have an adviser already, 
you should speak to them first.

You can choose any financial adviser but you may need 
to pay for their services. Your employer might provide 
access to a financial adviser.

You can find a financial adviser at www.unbiased.co.uk

Useful sites

We recommend you seek appropriate guidance or advice 
before you make any decisions. Remember a financial 
adviser will probably charge a fee for advice. 

You can get free, impartial 
guidance about transferring 
your pension from The 
Pensions Advisory Service or 
The Money Advice Service.

HOW LONG WILL IT TAKE?
Typically it takes two to four weeks from start to finish, from contacting your previous 
providers, to adding your transfer payment into your pension.

WHAT HAPPENS NEXT?

I have an existing Scottish Widows workplace pension 
or Retirement Account

If you want to transfer your pensions to us and you 
already have a Scottish Widows workplace pension or 
Retirement Account you can proceed with the transfer 
by going to our website at www.scottishwidows.co.uk/
retirement/pension-transfers

We will then ask a few questions to help make your 
application easier.

If you are not comfortable proceeding with the transfer 
at this point, please call us on 0345 608 0380 and 
someone will discuss your transfer with you.

I don’t have an existing Scottish Widows workplace 
pension or Retirement Account

If this is the case you will need to set up a Scottish Widows 
Retirement Account in order to transfer your pensions to 
us. The Retirement Account can provide extra flexibility 
on how you take your money when you retire. 

As long as you are under age 75 and normally resident 
in the UK you can set up a Retirement Account with a 
transfer payment of at least £10,000 (which can be 
made up of one or more transfers). 

Scottish Widows Retirement Account is a straightforward 
plan for life which is competitively priced with 
transparent charging and is easy to set up and manage. 

We support you setting this up over the phone on  
0345 601 2585. Lines are open Monday–Friday  
9am–6pm.

http://www.unbiased.co.uk
http://www.scottishwidows.co.uk/retirement/pension-transfers
http://www.scottishwidows.co.uk/retirement/pension-transfers
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HOW TO CONTACT YOUR PROVIDER

If you’re unsure about what type of pension you have, or if you have any benefits or guarantees you should contact your 
employer or pension provider. We have made it easy for you to do this with a checklist at the back of the booklet that 
outlines some of the questions you might want to ask.

There is also a sample letter on page 16.

CONTACT US
If you have any questions, please call us on

0345 608 0380
Lines are open Monday to Friday, 9am to 6pm.

DO YOU WANT TO TRANSFER A CLERICAL MEDICAL, HALIFAX, LLOYDS OR 
DIFFERENT TYPE OF SCOTTISH WIDOWS PENSION?
If you need information on these pensions, please contact:

SCOTTISH WIDOWS

0345 716 6777
LLOYDS

0345 300 4455

CLERICAL MEDICAL

0345 603 6770
HALIFAX

0345 030 6244
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GLOSSARY OF TERMS
You can’t use this service if the pension(s) you are transferring have any of the benefits listed below. We strongly 
recommend you speak to a financial adviser about your options.

BLOCK TRANSFER
A block transfer is where two or more people transfer all 
the money they have invested in one pension scheme to 
another scheme at the same time. A block transfer allows 
a pension plan member to keep any entitlement to:

• a tax free cash entitlement of more than 25% (often 
called protected tax free cash), and/or 

• protected pension age where benefits can be taken 
before the normal minimum pension age of 55

If you wish to transfer as part of a block transfer you 
cannot use our online transfer process. We strongly 
recommend you speak to a financial adviser about  
your options. 

FINAL SALARY SCHEME
In a final salary scheme, which may also be known as 
a defined benefit scheme, your pension is based on 
your pensionable salary at retirement and the number 
of years you have been in the scheme. Your pension 
doesn’t depend on the performance of the stock market 
or other investments.

Unfortunately if you wish to transfer a defined benefit 
scheme you cannot use our online transfer process.  
We strongly recommend you speak to a financial adviser 
about your options.

GUARANTEED MINIMUM PENSION 
A Guaranteed Minimum Pension (GMP) is a benefit that 
has accrued within a defined benefit (‘final salary’) 
scheme for any period that the member was ‘contracted 
out’ of the State Earnings Related Pension Scheme 
(SERPS) in that scheme between 6th April 1978 and  
5th April 1997. You may have a GMP if you were a 
member of such a scheme, or if you left the scheme 
and the GMP was transferred to your new stand-alone 
‘buy-out’ (S32) policy. Essentially the GMP is a right to a 
level of pension income calculated by reference to your 
earnings in that employment.

SECTION 9(2B) RIGHTS 
Section 9(2B) rights are similar to GMP (see above) in 
that they arise from membership of a defined benefit 
(‘final salary’) scheme but in this case for any period that 
the member was contracted out of the State Earnings 
Related Pension Scheme (SERPS) and subsequently the 
State Second Pension (S2P) in that scheme after  
5th April 1997. You may have S9(2B) Rights if you were a 
member of such a scheme, or if you left the scheme and 
the Section 9(2B) rights were transferred to your new 
stand-alone ‘buy-out’ (S32) policy.

GUARANTEED ANNUITY RATE 
Some older-style pensions (most commonly individual 
pensions started before July 1988 but also some policies 
sold since then) provide a far higher retirement income 
than can currently be bought on the annuity open 
market. These policies have what are commonly called 
‘guaranteed annuity rates’ (GARs) but you may also 
find them referred to as ‘guaranteed annuity options’, 
‘guaranteed minimum annuity rates’ or variations of 
this. GARs can be very valuable but they might also have 
restrictions, for instance the guaranteed rates may only 
apply on a set date such as your 65th or 75th birthday.
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CHECKLIST

You can use the questions in this checklist as a prompt during a phone call with the provider you are transferring your 
pension from. 

Answers to these questions should help you to understand whether you can transfer to your existing Scottish Widows 
pension without advice and will enable you to understand whether the pension you are thinking of transferring has 
valuable benefits that you will lose by transferring. 

THESE QUESTIONS WILL HELP YOU TO UNDERSTAND IF YOU ARE ELIGIBLE TO USE THE ONLINE 
PROCESS TO TRANSFER WITHOUT FINANCIAL ADVICE

 Q Is this a defined benefit scheme?

Record answers here

If yes, you won’t be eligible to transfer using the non-advised service. 

 Q Does the policy have any of the following – Guaranteed Annuity Rate, Guaranteed Minimum Pension, 
Guaranteed Conversion Option or Section 9(2B) rights?

Record answers here

If there are any of these benefits present, you won’t be eligible to transfer using the non-advised service. 

 Q Are employer contributions currently being paid to your policy?

Record answers here

If your employer is contributing to the policy you won’t be eligible to transfer using the non-advised service. If you are 
contributing to the policy you should be aware that these contributions will stop when you transfer.

 Q Is it already in drawdown?

Record answers here

If you have an income you can vary or if you’ve received a tax free lump sum, but not taken any other income, you might be 
in drawdown and won’t be eligible to transfer using the non-advised service.

 Q Are you transferring as part of a block transfer?

Record answers here

This means it’s being moved along with other people’s pensions to keep various features intact, for example, to protect an 
early retirement age. If yes, you won’t be able to transfer using the non-advised service.  
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 Q Are your existing benefits part of a pension sharing order?

Record answers here

In other words, has the pension been divided up as part of a divorce settlement? If yes, you won’t be eligible to transfer 
using the non-advised service.

 Q Are your existing benefits held in an overseas pension scheme?

Record answers here

If yes, you won’t be eligible to transfer using the non-advised service. We can’t accept transfers from an overseas pension.

THESE QUESTIONS WILL HELP YOU TO UNDERSTAND THE FEATURES AND BENEFITS OF THE PENSION 
YOU ARE TRANSFERRING. THESE BENEFITS WILL BE LOST IF YOU TRANSFER TO YOUR SCOTTISH WIDOWS 
WORK PLACE SCHEME

If any of these apply you should review the information available on our transfer website in the “things to consider” 
section

 Q Are there any other guarantees (e.g. guaranteed growth rates, guaranteed bonus rates)?

Record answers here

If there are any of these benefits present, you will still be eligible to transfer using the on-line non-advised service. However 
you should consider the impact of transferring very carefully as these guarantees may be very valuable and would be lost if 
you were to transfer. You should consider seeking advice before transferring.

 Q Does the pension offer any protected Tax Free Cash on retirement? 

Record answers here

If your existing policy has a protected tax free cash entitlement greater than 25% of the pension pot this would be lost if you 
were to go ahead with the transfer using this service. We strongly recommend you seek financial advice as you may be able 
to keep this ‘protection’ using a block transfer. The maximum tax free sum available to you would reduce to 25% of the fund 
value of your new policy at retirement.

 Q Does the pension allow you to retire before age 55?

Record answers here

For most pensions the minimum age at which you can retire is 55. If your policy allows you to retire before this age, this is 
known as a protected retirement age and would be lost if you were to proceed with the transfer using this service.  
We strongly recommend you seek financial advice as you may be able to keep this ‘protection’ using a block transfer.

 Q Does the policy have any life cover, waiver of premium, critical illness or other death in service benefits?

Record answers here

If there are any of these benefits present, you will still be eligible to transfer using the non advised service. However you 
should consider the impact of transferring very carefully as these benefits may be very valuable and will cease if you were 
to transfer using this service. You may not be able to replace these benefits and, if you can, it could cost you more to do so. 
You should consider seeking advice before transferring.
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THE ANSWERS TO THESE QUESTIONS WILL HELP YOU TO COMPARE CHARGES WITHIN THE PENSION 
YOU ARE TRANSFERRING, AND ANY THAT APPLY TO YOUR SCOTTISH WIDOWS WORKPLACE SCHEME

 Q What is the current value and the transfer value?

Record answers here

Differences between the current value and transfer value will help you identify any charges or penalties that your provider 
may apply for transferring. You should note that neither figure may be guaranteed, as the values may change from day to 
day. Scottish Widows will request an up to date transfer value from your previous provider if you decide to go ahead with 
the transfer.

 Q Please provide details of the charges that apply to your pension including any early exit penalties.

Record answers here

The following is a list of charges that may apply to the pension pot you are considering transferring. Not all of these may 
necessarily apply and the list is not exhaustive:

• Annual Management Charge – This is usually applied to the value of the fund(s) held. This is sometimes referred to as 
an annual fund charge.

• Allocation Rate – Your existing policy may have granted you a particular allocation rate in respect of the contributions 
payable. If the rate is less than 100% this means that not all of the value of your contributions is being applied to your 
pension pot.

• Bid-Offer Spread – This is the difference between the price at which a unit is ‘bought’ (the offer price) and the price at 
which the same unit can be ‘sold’ (the bid price) at a given time. Normally this is in the order of 5% and has the effect of 
reducing the value of your pension pot.

• Policy Fee – This is an administration charge sometimes applied to policies.

• Specific Transaction Charges – Such charges may apply where you switch investment funds or amend the level of any 
regular contribution payable.

You should also look at the charges you currently pay to the pension provider for managing your existing plan and compare 
them with our charges to see whether you are currently paying more, or less.

 Q Will I have an exit charge or a Market Value Reduction applied if I transfer my pension pot?

Record answers here

There may be some form of reduction in the value of your transfer fund if you were to transfer your benefits away from your 
existing policy before your selected retirement age. This will be shown on any transfer quote you receive from your current 
provider.
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SAMPLE LETTER TO PENSION PROVIDER

[Pension provider name]
[Address line 1]
[Address line 2]
[Address line 3]
[Postcode]

[Your name]
[Address line 1]
[Address line 2]
[Address line 3]

[Postcode]
[Date]

Policy number: [policy number]

Date of birth: [date of birth]

National Insurance number: [your NI number]

Dear Sir/Madam 

I wish to consider transferring the value of my existing pension policy (number above) into a Scottish Widows 
Pension. 

I would be grateful if you could confirm the following information. Where answer is ‘yes’ please provide details 
after each question. 

• Is this a defined benefit scheme?

• Does the policy have any of the following – Guaranteed Annuity Rate, Guaranteed Conversion Option, 
Guaranteed Minimum Pension or Section 9(2B) rights?

• Are contributions currently being paid to the policy? If yes, who is contributing (i.e. employee and/or employer)?

• Are there any other guarantees (e.g. guaranteed growth rates, guaranteed bonus rates)?

• Are there any other protected benefits (e.g. tax free cash above 25% or protected retirement age)?

• Does the policy have any life cover, waiver of premium, critical illness or other death in service benefits? 

• The current value and the transfer value.

• Please provide details of the charging structure of the arrangement including any early exit penalties.

• Am I already in drawdown?

• If I transfer, will it be part of a block transfer?

• Are my benefits part of a pension sharing order?

• Are my benefits held in an overseas pension scheme?

Is there a with profits element? If so please provide details of any guarantees or bonuses that may be lost if I transfer 
and any market value reductions that could apply.

Please also provide details of any other benefits under this plan which I should consider before transferring. 

I would be grateful if you could supply me with the above information and a paper discharge form (if required)  
at your earliest convenience. 

Yours faithfully

[Your signature]
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