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Our Workplace Savings

WORKPLACE SAVINGS

At Scottish Widows we value building strong long term relationships with our customers and 
work closely with both employers and advisers. Our flexible proposition means that we can 
offer support in ways that suit different employers and complement the work of advisers.

We’re one of the largest pension providers in the UK, managing over 41,000 
schemes for companies of all sizes, across all sectors. We understand that 
workplace savings is a complex market and our strength is in supporting 

our customers, putting them at the core of everything we do.

OUR COMMITMENT TO MEETING OUR CUSTOMERS’ NEEDS

Our customers told us that they want us to do three things: 

SHARE SUPPORT SIMPLIFY

share our knowledge  
and expertise

support them  
through complexity

be easy to do  
business with

So we’ve designed our proposition to deliver against these three requirements.  
By listening to our customers and always developing our proposition with their changing 

needs in mind, we’ll continue to provide a workplace savings proposition that ensures 
our employers, advisers and members are supported for today and tomorrow.
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Our Workplace Savings

OUR COMMITMENT, F INANCIAL 
STRENGTH AND EXPERTISE

Workplace savings is an important part of our business and we specialise in helping 1.5 million employees save 
for their future through a company pension scheme.

OUR EXPERTISE IN WORKPLACE SAVINGS
We’ve helped over 10,100 employers to meet their automatic enrolment responsibilities. Since the introduction  
of automatic enrolment, we have invested over £100million in our workplace savings proposition. In 2016  
we invested an additional £50million to transform our digital capability and the ways we engage our customers.  
In 2017, we committed another £30million to fund further developments in our overall workplace savings offering.

INTRODUCING MORE CHOICE FOR WORKPLACE SAVINGS
We have recently expanded our award winning workplace savings proposition to offer broader, more flexible 
solutions to meet a wider range of needs. In addition to our Group Personal Pension proposition, shown in this 
document, we now have a range of trust and contract based solutions including Master Trust, Occupational Money 
Purchase and Investment Only. We can also offer additional ways for employees to complement their pensions 
savings, through a Stocks and Shares ISA and General Investment Account. Please contact us for more information.

*Moody’s, Standard & Poor’s and Fitch ratings correct at February 2018

SINCE THE BEGINNING OF 2016  
WE HAVE COMMITTED

£80  
MILLION 

to develop our proposition

WE HAVE  
HELPED OVER 

10,100 
EMPLOYERS 
through automatic enrolment

A2
Scottish Widows rating  

from Moody’s*

A
Scottish Widows rating  

from Standard & Poor’s*

AA-
Scottish Widows rating  

from Fitch*
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Our Workplace Savings

THE SIX PRINCIPLES OF GOOD GOVERNANCE

1
ESSENTIAL CHARACTERISTICS
Schemes are designed to be durable, fair and deliver good outcomes  
for members.

2
ESTABLISHING GOVERNANCE
A comprehensive scheme governance framework is established at set-up,  
with clear accountabilities and responsibilities agreed and made transparent.

3
PEOPLE
Those who are accountable for scheme decisions and activity understand  
their duties and are fit and proper to carry them out.

4
ONGOING GOVERNANCE AND MONITORING
Schemes benefit from effective governance and monitoring through their  
full lifecycle.

5
ADMINISTRATION
Schemes are well-administered with timely, accurate and comprehensive 
processes and records.

6
COMMUNICATIONS TO MEMBERS
Communication to members is designed and delivered to ensure members  
are able to make informed decisions about their retirement savings.

HOW WE LOOK AFTER THE SCHEME

A pension scheme should always be governed in the best interests of its members.  
That’s where robust governance comes in.

We’ll protect and promote the interest of the scheme members by following the Pensions 
Regulator’s six principles for good workplace pension provision. These principles 

have been put together to make sure pension schemes are set up and administered 
in a way that helps members get the best outcomes for their retirement.
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Our Workplace Savings

INSIGHTFUL GOVERNANCE REPORTS

The Independent Governance Committee (IGC) is a body of experts who maintain a direct relationship 
with the Financial Conduct Authority. They hold product providers to account on behalf of those saving  
in a workplace personal pension scheme.

Employers and employees alike need peace of mind that their pensions are robust and well governed. 
Both pension providers and advisers can support employers in fulfilling their governance responsibilities. 
For Group Personal Pension and Group Stakeholder schemes we provide employers with a bespoke 
annual governance report, reassuring them that their scheme is well governed and in good hands.

We go further than that too. The reports:

• provide detailed insight which can help your understanding, inform decision making and identify 
opportunities to improve member engagement

• look ahead to the following year and present updates on market issues, in everyday language

• provide an overview on what our Independent Governance Committee has been doing to help 
deliver a good member experience.

For more information please visit the IGC section of our website which contains useful film content, 
biographies and reports provided by our IGC.

www.scottishwidows.co.uk/igc

E02336990_55023_0318.indd   7 21/03/2018   12:27
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Our Workplace Savings

SHARING KNOWLEDGE AND EXPERTISE

Our customers have told us they really value our knowledge and expertise. And because we share it, we’re recognised as a 
go-to organisation in the industry when looking for in-depth analysis, insight and interpretation of changes in the market.

Our reputation as a thought leader is underpinned by our ground-breaking research, which we publish in our popular 
annual reports. The reports can be found here scottishwidows.co.uk/about_us/media_centre/reports.html

SCOTTISH WIDOWS 
RETIREMENT REPORT 
Saving for later life is at record levels 
for some of the nation, but many more 
are putting plans for their financial 
future on hold.

SCOTTISH WIDOWS WOMEN 
AND RETIREMENT REPORT
A real life, every day look at women’s 
prospects in retirement. 
 

CENTRE FOR THE MODERN 
FAMILY – THE CHANGING 
FACE OF FAMILIES 
This report analyses what the future 
holds for the UK’s families.

We also have specialists in our Financial Planning team who produce a range of helpful updates around pension planning, 
tax and regulation on a regular basis.

*Data from the Scottish Widows Pensions Index 2016, as included in the 2016 Scottish Widows UK Retirement Report
All other data from the Scottish Widows Retirement Report 2017

BRITS FEEL STRESSED ABOUT SAVING ENOUGH FOR RETIREMENT

have suffered mental health issues as  
a direct result of money concerns

1 IN 6
BRITS

Nearly ONE THIRD
(30%) of people get stressed  
just thinking about their  
finances for retirement

3 IN 10
(29%) people over  
65 have no pension

of respondents worry they 
won’t have enough money  
to do things they enjoy

of us have difficulty sleeping 
due to financial worries54%

of Brits are not  
saving adequately  
for retirement*

44%

One in ten (14%) of 18-29 year  
olds have had mental health  
issues related to their finances

14%

The health of

FOUR IN TEN
people (40%) in the UK has  
suffered due to financial concerns

Nearly half of Brits say  
financial worries regularly  
impact their relationships 

49%

ONE IN TEN
9% of over-50s who feel pressure  
to save into a pension have only just 
started thinking about retirement

of Brits worry  
they will be bored  
in retirement

13%

worry about the cost  
of long-term care10%

of Brits worry they’ll be 
lonely in their old age8%

22%

RET IREMENT 
REPORT

2017
MINDFUL RETIREMENT

SELF-EMPLOYMENT  
AND THE FAMILY

IW Pensions

Y

01 17

Y

28 28255195Custom

CMYK

55501

Scottish Widows

CMF Report

N

02-Feb-2017

09:12:27
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WOMEN AND  
RETIREMENT REPORT

ONE GENDER, DIFFERENT LIVES

17

Family timeFamily time

Perhaps that’s what’s behind  
the fact that of those who have 
taken parental leave, 68%  
were employees and just 12% 
self-employed. The flexibility of 
self-employment may mean sole 
traders feel they can afford to 
continue working in some form 
while their children are very young, 
whereas the all-or-nothing style of 
an employed role sometimes 
doesn’t offer that option. 

GROSS PERSONAL INCOME EMPLOYEE/SELF-EMPLOYED

 Employee  Self-employed

Under £15K £15–30K £30–50K £50–70K £70–100K £100K>

Clearly, there are pros and cons  
of that constant awareness of  
work, alongside other factors that 
certainly focus the self-employed 
mind – such as no sick leave, 
holiday pay or employer pension 
contributions. But even that 
problem has empowered many, 
with more than a quarter (29%)  
of the self-employed saying they’ve 
become a lot more financially 
self-sufficient as a result.  
They’ve had to.

Ultimately, despite the unique 
challenges faced by the growing 
ranks of the self-employed, our 
research clearly demonstrates  
that those who did take the plunge 
find it a positive experience. 

In fact, more than twice as many 
self-employed workers say they 
would encourage their children to 
become their own bosses as would 
discourage them (18% vs 7%).

But would the next generation be 
keen to go it alone? 

11%

21%

19%

30%

20%

19%

11%

13%

67%

51%

AGES OF CHILDREN (FOR ALL THOSE WHO HAVE CHILDREN) 

4  
AND UNDER

5-11

12-15

16-18

OVER 

18

HOUSEHOLD SIZE

20%

12%

44%

32%

55%

35%

 Employee  Self-employed

 Employee  Self-employed

21%

5%
2%

34%

13%

1%

33%

24% 20%

0%
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01
A COMPLEX LIFE

ARGUABLY, THE KEY PROBLEM 
THAT WOMEN FACE IN 
RETIREMENT IS THAT THEIR 
LIVES DO NOT MIRROR THOSE 
OF MEN. DIFFERING WORKING 
PATTERNS, PRIORITIES AND 
ATTITUDES TO SAVING HAVE 
AN IMPORTANT ROLE TO 
PLAY IN THE DISCREPANCY 
BETWEEN MALE AND FEMALE 
RETIREMENT PLANNING.

E02336990_55023_0318.indd   8 21/03/2018   12:27
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Our Workplace Savings

SHAPING OUR INDUSTRY

To support our customers, we regularly provide insight and commentary across all major adviser and 
consumer publications, and work with Government and regulators to help shape future industry development.

RECENT CONSULTATIONS TO WHICH WE HAVE CONTRIBUTED 

PUBLIC FINANCIAL GUIDANCE REVIEW: 
CONSULTATION ON A SINGLE BODY

HM Treasury & Department for Work & 
Pensions 

DEVELOPMENT OF A 
PENSIONS DASHBOARD

HM Treasury

MASTER TRUST AUTHORISATION 

The Pensions Regulator

ASSET MANAGEMENT 
MARKET REVIEW

FCA

DISCLOSURE OF TRANSACTION 
COSTS IN WORKPLACE PENSIONS

FCA

INVESTMENT PLATFORMS REVIEW

FCA

RETIREMENT OUTCOMES REVIEW

FCA

DEFINED BENEFIT PENSION TRANSFERS

FCA 

DEDICATED WEBSITES

We know it can be difficult for our customers to understand how changes in the industry will impact them. Our 
comprehensive and dedicated websites for advisers and employers cut through the jargon, explaining the changes 
and what they mean in simple terms. Our research tells us that employees have different requirements depending 
on where they are on their retirement journey. So we’ve designed a specific employee website to provide clear and 
simple information about financial planning and saving for the future.

Our dedicated websites mean the relevant information is easy to find:

ADVISERS
scottishwidows.co.uk/extranet

EMPLOYERS
scottishwidows.co.uk/employerhub

EMPLOYEES
scottishwidows.co.uk/gpp 

scottishwidows.co.uk/gppae 
scottishwidows.co.uk/gshp

E02336990_55023_0318.indd   9 21/03/2018   12:27
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Our Workplace Savings

SUPPORT FOR AUTOMATIC ENROLMENT

Automatic enrolment is complex and we know that employers can find this daunting. We’ve already helped over  
10,100 employers stage and we’re well placed to provide our customers with the support they need. We also 
understand that some employers who have already staged may want to move their scheme to a different provider. 
With our in-depth knowledge and experience of automatic enrolment we can provide the guidance and support 
needed for a successful move.

We know that one size doesn’t fit all. That’s why we have a range of solutions in place:

Digital service for automatic enrolment 

The Pensions Regulator is encouraging smaller employers who have still to stage to use their existing payroll or business 
software for automatic enrolment. This type of software typically now includes the functionality to support employers 
with their automatic enrolment assessments and the issuing of mandatory communications.

We provide a simple digital process to upload relevant data to us. Once the employer has staged, they can use our tried 
and tested digital service to upload their monthly contribution files – a smooth and easy process that puts the employer 
in control.

AssistMe 

For employers who can’t use their payroll or business software or who have more complex requirements, AssistMe,  
our simple and intuitive online platform, may be a more appropriate solution.

AssistMe helps with the administration, compliance and reporting associated with automatic enrolment and helps to give 
employers reassurance that they’re meeting their obligations. AssistMe is supported by our Automatic Enrolment Support 
Team (AEST). The AEST is a dedicated team of specialists who help employers understand what we need from them and 
ensure AssistMe is configured to their requirements. The team will continue to provide ongoing support and technical 
assistance throughout the lifetime of the scheme. 

Every three years an employer is required to go through an exercise to enrol employees back into their automatic 
enrolment scheme. This is to capture those who have opted out or left the scheme. AssistMe can help with this and  
will establish who needs to be enrolled and generate the enrolment communication.

Third party links 

We’ve developed technology links and processes with selected payroll providers and other third parties providing 
software for automatic enrolment. This allows employers to use the automatic enrolment solution that suits them, 
while using Scottish Widows for their qualifying scheme.

The links allow data to be passed seamlessly from the payroll provider or other third party’s systems to ours, reducing 
hassle and duplication of effort when it comes to sharing relevant data.

E02336990_55023_0318.indd   10 21/03/2018   12:27



DESIGN AND IMPLEMENTATION TEAM

THE SEVEN STAGES OF A SUCCESSFUL IMPLEMENTATION

Here is an outline of the seven stages for setting-up a scheme with Scottish Widows.

STAGE 1 STAGE 2 STAGE 3 STAGE 4 STAGE 5 STAGE 6 STAGE 7

Implementation  
planning

Review And 
Prepare Your 

Processes

Employee 
Awareness

Finalising  
Your Data

Day One  
Of Your  
Scheme

Managing 
Employee 
Transfers

Complete 
Implementation

We will conduct a  
full requirements 

meeting and create  
a bespoke project  
plan for regular 

progress tracking.

This is the design and 
build stage where 
Scottish Widows & 

the Employer get their 
systems ready. Progress 

is tracked by weekly 
conference calls.

Communication  
plan agreed  

and delivered.

 Last check on  
the templates to 
ensure they are 
compatible for 

scheme launch date.

The pension scheme 
starts, files are 

processed, welcome 
packs are issued and 

first contributions  
are collected.

We will aim to 
minimise the out of 
market exposure for 

the bulk transfer.

Post implementation 
review and project 

sign off.

Our team of qualified project professionals have an  
in-depth understanding of workplace savings and 
extensive experience of managing projects for schemes 
of all sizes across many sectors.

A project manager will be appointed (subject  
to scheme complexity and value) to ensure the  
employer’s needs are met and provide support  
through the critical early months.

Support will include:

• A single point of contact for any aspect of the 
project implementation

• Face-to-face meetings to design and plan 
scheme installation

• Creation of shared project plans with key 
installation milestones

• A close relationship with the scheme’s Corporate 
Servicing team to ensure seamless implementation at 
each phase

• Close liaison with our Marketing Communications 
team who can develop scheme communications

• Rigorous project management and progress reporting

• Training for scheme administrators

• Post-implementation review to ensure we have met 
your expectations.

TRANSITION MANAGEMENT 
Managing a bulk transfer is a core strength of  
Scottish Widows and we have a huge amount of 
experience in supporting employers through the 
complexity of a move.

The needs of one business are quite different to another, 
so we’ve developed various strategies we can implement, 
with one objective in mind: transferring the assets from 
the previous provider to Scottish Widows while reducing 
the associated risks, including out of market exposure. 
The employer is kept informed throughout with reporting 
at each stage of the transition, to ensure full transparency 
both before and after asset transfer.

We can offer a pre-trading exercise to minimise the out-
of-market risk for bulk transfers.

• A minimum of £1m total transfer value is required  
for Scottish Widows to promote a project-managed 
pre-trading exercise, subject to internal approval. 

• Anything under £1m to be treated as business as 
usual, with funds allocated as at date of receipt  
from the ceding provider. 

The pre-trading option can only be exercised if the 
ceding provider can give details of the funds under 
management and the disinvestment procedures. In turn, 
this information allows our box management team to buy 
the required equivalent units within Scottish Widows in 
advance of the monies being received. This exercise takes 
into account the disinvestment period for each fund.
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OUR BULK TRANSFER SERVICE

Our Bulk Transfer service is designed to help you and your employees get more from your Scottish Widows pension 
scheme, by transferring the funds from a previous pension scheme to a Scottish Widows plan. Bulk Transfers can be 
complex, and that’s why we’re here to support you at every step of the process.

MAKING A DECISION
Our Bulk Transfer service is on a non advised basis. This means that we only provide information to help employees 
make an informed decision on the benefits and risks of transferring. For example we’ve produced an interactive guide as 
well as employee emails and posters.

12
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COMBINING YOUR
 PENSIONS COULD MEAN

LOWER CHARGES

LIFE FEELS BETTER WHEN YOU HAVE A PLAN

Scottish Widows Limited. Registered in England and Wales No. 3196171. Registered office in the United Kingdom at 25 Gresham Street, London EC2V 7HN. 
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Financial Services Register number 181655. 

26721 A3 06/17

LOOK OUT FOR A LETTER FROM US

Did you know that you are still paying charges on your previous 
pension? Transferring your old plan into your new Scottish Widows 
pension means you could pay lower charges. And the less you pay  
in charges, the more stays in your pension pot. 

Pension transfers require careful consideration. They are not right for everyone and there are a number of things,  
in addition to the charges, you need to understand before deciding if it is the right thing for you. We do not offer 

financial advice as part of this process and you will be responsible for making sure that it is the right thing for  
you to do. If you’re not sure, we do recommend that you speak to a financial adviser.

SW-4307 A3 Portrait Poster.indd   1 27/06/2017   14:31

WORKING TOGETHER TO GET THE MOST FROM  
YOUR SCOTTISH WIDOWS PENSION SCHEME

BULK TRANSFER
SERVICE

YOUR GUIDE
TO OUR

5 STEPS TO A BULK TRANSFER

STEP 1 STEP 2 STEP 3 STEP 4 STEP 5

Agreement in 
principle

Contacting your 
legacy scheme Dedicated service Contacting your 

employees
Completing the 

transfer

Your Scottish Widows 
Relationship Manager 
will gather some high 
level details on your 
legacy scheme and 
establish if we can 

offer an agreement in 
principle for a bulk 

transfer.

Once an agreement 
in principle has 

been reached, your 
Relationship Manager 
or Adviser will request 

a letter of authority 
from you.

Our dedicated Bulk 
Transfers team and 
your Relationship 

Manager or Adviser will 
work closely with you 

throughout.

We work together 
with you to deliver 
a full programme 
of engagement to 

employees.

Our specialist ‘out 
of market risk 

management’ service 
will manage your risk 
and the full value of 

employees’ funds 
will be moved to the 
new Scottish Widows 

pension scheme.

E02336990_55023_0318.indd   12 21/03/2018   12:27
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OUR ONLINE SERVICE

We know most of our customers expect to access 
information and services online. We’ve transformed 
the way we service our customers, by designing and 
delivering a quick and simple to use digital service 
giving employers the flexibility and control to manage 
their schemes easily, and employees a quick and easy 
way to view their pension online. 

We recognise the importance of overall financial 
wellness both for employers and their employees.  
That is why we’re continuing to invest and develop  
new features based on customer feedback to make 
accessing information, guidance, tools, and any new 
products we may offer in future, much easier. 

Our focus is to make our employer and employee 
journey simple and engaging. No matter what your 
employees’ plans are on saving for future life, having the 
relevant guidance and support to make more informed 
choices at the right time could drive a better financial 
outcome for them. 

Features included in our employer digital service: 

• add new members and remove leavers 

• manage payments 

• view and download contribution history. 

Features included in our employee online services: 

• view the value of their pension pot

• review their contribution details 

• change their personal details 

• see information on their investment funds

• access to a learning centre to find out more 

We’ve redesigned our customer journey so that we 
continue to focus on meeting our customer needs. Both 
employers and employees have their own dedicated 
Customer Service teams, ensuring that we manage 
enquiries efficiently from beginning to end.

If you’re an adviser, for more information visit scottishwidows.co.uk/servicing

E02336990_55023_0318.indd   13 21/03/2018   12:27
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For further information on pension transfers please visit www.scottishwidows.co.uk/pension-transfers

DIGITAL PENSION TRANSFER SERVICE

Most people have had a number of different jobs and collected several pension pots. We’re seeing increasing demand 
from employees who, without taking advice, want to transfer funds held in other defined contribution schemes to their 
Scottish Widows pension. Transferring may not be for everyone, so we have developed a website to help employees 
understand the potential benefits and risks of transferring.

Our digital Pension Transfer Service is a free service that helps employees identify if there are any advantages and 
disadvantages to consolidating their other pension pots into their current workplace pension. It doesn’t offer or require 
advice and the decision to transfer is ultimately up to the member.

Education 

Employees use our website to understand 
the benefits of transferring, balanced against 
potential risks and things to consider. This 
gives them the confidence they are making an 
informed choice on the suitability of the transfer.

Instruction

Through a simple online form.

Transfer

We’ll take care of the rest and confirm to the 
customer when it’s completed, this will normally 
take as little as 2 to 4 weeks.

E02336990_55023_0318.indd   14 21/03/2018   12:27
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EMPLOYEE ENGAGEMENT

We understand the importance of engaging employees with their company pension and know it’s an important way of 
helping them plan for their future and achieve the retirement they want. Our tailored communications have been built on 
the foundation of Behavioural Economics, ensuring positive reinforcement and subtle nudges are woven throughout, to 
encourage employees to take small steps in their journey to retirement, no matter how far off it may seem.

Our communications have been researched with employees to ensure we have the most relevant messaging with the 
deepest understanding of the people we’re talking to. The key findings were that employees want messaging that’s 
personalised to them, jargon-free and easy to understand.

BESPOKE ENGAGEMENT PLANS
We have created communications to suit every type of employee and work closely with employers to ensure 
we’re talking to their employees correctly. From posters and pull-up banners for office-based workers, to digital 
communications and film content for remote workers, our innovative communications approach ensures we are 
talking to each employee in the most appropriate and effective way.

We also have a range of bite-sized Pension Basic’s films, which can be used to answer your employees’ most commonly 
asked retirement planning questions. 

Scottish Widows Limited. Registered in England and Wales No. 3196171. Registered office in the United Kingdom at 25 Gresham Street, London EC2V 7HN. 
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Financial Services Register number 181655. 

26421 A3 04/17

SCOTTISHWIDOWS.CO.UK/RETIREMENT

Wherever you are in your retirement  
journey, we’re here to help you make  
a plan for the future. 

WELCOME
RETIREMENT
JOURNEY

TO  
YOUR

26421- Conversation 1 - A3 Poster-WELCOME TO SW.indd   1 29/06/2017   14:27

LIFE FEELS BETTER WHEN YOU HAVE A PLAN

Scottish Widows Limited. Registered in England and Wales No. 3196171. Registered office in the United Kingdom at 25 Gresham Street, London EC2V 7HN. 
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. 

Financial Services Register number 181655. 
25653 A4 01/17

GI V E  YOUR  PL A NS  A  B OOST 
ON  YOUR  LUNCH  BR E A K

WWW.SCOTTISHWIDOWS.CO.UK/PLANNER

Topping up your pension now could 
help you achieve a lot more when 
you retire. Find out more at:

Pensions are a long-term investment. The retirement benefits you receive from your pension 
plan will depend on a number of factors including the value of your plan when you decide to take 
your benefits which isn’t guaranteed and can go down as well as up. The value of your plan could 

fall below the amount(s) paid in. The tax treatment of your plan depends on your individual 
circumstances. Your circumstances and tax rules may change.

21701 10/16THINK ABOUT COMBINING YOUR PENSION 
POTS BEFORE YOU GO HOME TONIGHT
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We understand that every company is different so we work closely with 
employers and advisers to ensure that presentations are tailored to meet 
employees’ needs. By agreeing key performance indicators and using attendee 
feedback forms we can continually refine and improve the content.

PRESENTATION TEAM

We want to ensure that employees understand the value of their pension scheme – it’s a significant employee benefit. 
Our Presentation Team provide support as well as education and guidance on the importance of saving for retirement. 
As workplace pensions specialists with an average of 20 years industry experience the team are committed to delivering 
engaging presentations and meaningful interactive workshops. 

TOPICS WE COVER
We offer a range of presentations to suit different needs. Our main presentations cover a broad range of content, with  
a focus on:

General Pensions

• What is a pension and why are they a good idea?

• Benefits of joining an employer’s scheme

• The State Pension

• How much should employees consider contributing?

• Investment choices and how they work

• The ongoing support that Scottish Widows provides

Pre-retirement Planning Workshop

• Why plan for retirement

• The State Pension

• Retirement Income options

• Investment choices and how they work

• Online tools and services

‘Bite-size’ presentations

We acknowledge that every employee is different and 
may require specific topical information relevant to 
their stage on the retirement journey. With that in mind 
we have developed a suite of ‘bite-size’ presentations 
(lasting 15-20 minutes) on a range of topics including: 

• Investments 

• Pension Transfers  

• Salary Exchange
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RETIREMENT EXPLAINED

Retirement is something everyone should be thinking about. At Scottish Widows we want to make that easier, so 
we’ve developed a dedicated section on our website to guide employees through to retirement. The more employees 
understand the options that are available to them at retirement, the easier it is for them to make the right decisions. 

Our website takes employees on a step-by-step retirement planning journey and provides in-depth guidance on their 
retirement choices. The site features helpful interactive case studies and a pension options comparison table, which 
helps employees understand their options and the decisions they face. It’s written in simple, user-friendly language 
and provides education, tools and information to help employees understand and take full advantage of the additional 
flexibility Pension Freedoms offer. It also encourages them to shop around at retirement, use the Government’s Pension 
Wise service and find good financial advice.

As well our interactive website, there’s our Retirement Hub – a specially trained telephony team that provides members 
with information about the options available to them at retirement, based on their individual circumstances.

www.scottishwidows.co.uk/retirement/retirement-explained/
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OUR INVESTMENT APPROACHES

Our investment proposition offers flexibility and choice 
through our ready-made and rigorously governed 
Pension Investment Approaches (PIAs) and our range  
of self-select funds. 

Our PIAs offer three risk categories to choose from: 
Adventurous, Balanced and Cautious. Their robust design 
aims to be relevant to the majority of employees while 
reducing their exposure as they move towards retirement. 
Our PIAs Have delivered strong performance since launch 
in 2006*.

Following the introduction of Pension Freedoms we 
carefully re-designed our PIAs to allow clients to benefit 
from much more flexibility over how they can use their 
pension pot, especially around how they take their 
retirement income. They can now choose to target 
annuity, target encashment or target flexible access 
with each outcome designed to prepare their pension 
investment in its last five years for whichever retirement 
choice they expect to make. Our default offering is the 
Balanced Targeting Flexible Access option.

PREMIER FUNDS
Our Premier Pension Investment Approaches (PPIAs) 
build on our well-established Pension Investment 
Approaches. They aim for better potential returns while 
targeting broadly the same level of risk. These are 
available to Group Personal Pensions products.

PPIAs are priced at an additional 0.3% Total Annual 
Fund Charge per year compared to our original PIAs. 
Charging this additional amount allows us to access 
a potentially better performing blend of assets and 
strategies which incur higher costs (including fund 
expenses). We believe this represents very good value 
for money. The PPIAs also aim to help bridge some of 
the gap between the shortfall in pension contributions 
and customer expectations upon retirement.

The Premier versions of our Pension Portfolio Funds are 
also available as stand-alone investment choices.

*Past performance is not a guide to future performance. 
The value of investments and income from them can go 
up and down and you can get back less than invested.

PIA AND PPIA STRUCTURE

PIA

CAUTIOUS BALANCED ADVENTUROUS

Cautious  
Targeting Annuity

Balanced  
Targeting Annuity

Adventurous  
Targeting Annuity

Cautious  
Targeting 

Encashment

Balanced  
Targeting 

Encashment

Adventurous  
Targeting 

Encashment

Cautious  
Targeting Flexible 

Access

Balanced  
Targeting Flexible 

Access

Adventurous  
Targeting Flexible 

Access

PPIA

CAUTIOUS BALANCED ADVENTUROUS

Cautious  
Premier – 

Targeting Annuity

Balanced 
Premier – 

Targeting Annuity

Adventurous 
Premier – 

Targeting Annuity

Cautious  
Premier – 
Targeting 

Encashment

Balanced  
Premier – 
Targeting 

Encashment

Adventurous 
Premier – 
Targeting 

Encashment

Cautious  
Premier – 

Targeting Flexible 
Access

Balanced  
Premier – 

Targeting Flexible 
Access

Adventurous 
Premier – 

Targeting Flexible 
Access
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INVESTMENT OPTIONS 

CHANGES TO OUR DEFAULT FUND

As we stated to the market in 2016, and on the back of a 
trend towards customers increasingly choosing income 
drawdown, we have now changed our default glidepath 
to target flexible access across all our PIAs, regardless 
of risk profile (Cautious, Balanced or Adventurous). This 
change has been made for new pension schemes and 
existing customers in our default fund.

Understanding the needs of a whole workforce is 
important when considering default funds. Keep in  
mind that not everyone will want the default option,  
so it’s worth taking some time to think about what  
can be done for those who want something different. 

OTHER INVESTMENT OPTIONS

There will be employees who prefer greater choice  
and flexibility but who still want the peace of mind  
that the investment options they select are governed  
just as stringently.

As well as our established PIAs and PPIAs, employees 
can choose from a selection of over 100 funds from a 
range of managers, from a mix of actively and passively-
managed funds** with different levels of risk. Unlike the 
PIAs these funds have no lifestyling, so members need to 
be comfortable about managing their own levels of risk. 

Once the scheme has been set up, employees who want 
to will be able to switch funds online. Fund switches are 
free of charge.

** An actively-managed fund is run by a fund manager. 
The funds are expected to beat a benchmark, typically 
a stock market index such as the FTSE 100. In contrast, 
passive funds track an index or market rather than trying 
to bear it. These funds may hold all the assets in a given 
index, or a representative sample.

You can find more information on our investments at www.scottishwidows.co.uk/corporate-investment-options
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KEEPING OUR 200 YEAR PROMISE

Scottish Widows has been helping people plan their financial futures for over 200 years. 
And our values are the same today as they’ve always been – to deliver good outcomes for all 

of our customers. Formed in 1815, the ‘Scottish Widows Fund and Life Assurance Society’ 
provided insurance for the benefit of widows, sisters and orphans. Over 200 years later, 

through two World Wars and into the era of global mass communication, we’ve grown and 
developed our business to help our customers plan their long-term financial futures.

Strength, reliability, integrity, innovation and heritage – all words that represent our 
iconic Scottish Widow and the values that drive our relationships with our customers.

Our Widow has been a household name for decades and it’s important for us to 
continue to engage customers with one of the most recognisable brands in the 

financial industry and in a way that reflects the world that we live in today.

THE SCOTTISH WIDOW
AN ICON OF OUR TIME

20
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OUR DEDICATED SERVICE 

We have over 100 people in relationship management roles, with support 
being delivered face-to-face, over the phone or online. Employers and 
employees have their own dedicated Customer Service teams, and we  
also have specialised skilled teams working with advisers. 

ENHANCING OUR CUSTOMER EXPERIENCES 
At the heart of our commitment to be easy to do business with is our 
Customer Transformation Programme. We’re shaping our service based on 
what our customers tell us they need; by continually testing and developing 
new features with our customers we can understand how best we deliver 
for them.

As part of this, we’re challenging our current approach to servicing and 
have already had some great successes. Here are some of the awards and 
industry recognition that we have received recently. We treat any award 
received as a huge compliment and recognition of our achievements.

AWARDS

 Pension Age 
 Pensions Provider of the Year 2018

 Defaqto 
 5 Star rating for Workplace Pension (GPP)  
 in 2018  

 Financial Adviser Service Awards 2017 
 Company of the Year 
 Life and Pensions - 5 Star 
 Investment Provider - 5 Star

 FD Excellence 
 Pension Firm of the Year 2017

ACCREDITATION
CCA Global Standard Accreditation 2017  
CCA Global Standard© is an independent 
audit of customer contact operations against 
industry developed and approved standards.
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LLOYDS BANKING GROUP

As well as our own experience, we are able to use the strength that comes from being in 
one of the UK’s leading financial services groups. Along with the financial strength of being 
part of one of the UK’s best capitalised banks, we’re bringing extensive skills and insight to 
everything we do.

A good example of this is our ability to leverage our digital expertise – Lloyds Banking Group 
operates the UK’s largest digital bank with millions of customers successfully using digital 
services such as mobile banking, so we’re making use of this experience to design and deliver 
our own digital transformation.

We work closely with colleagues across Lloyds Banking Group, in particular in Commercial 
Banking, to drive our workplace savings solution forward and be at the forefront of  
pension change.

HELPING BR ITAIN PROSPER

When people, businesses and communities across Britain prosper, so do we. We help Britain 
prosper through our core products and services, but over and above these, through Lloyds 
Banking Group’s Helping Britain Prosper Plan. Our Helping Britain Prosper Plan focuses on 
the social and economic issues that we believe we’re best placed to help people in Britain 
address. As a financial services organisation, we believe we can lead the way in making 
Britain’s economy more productive, agile and sustainable.

Alongside our Helping Britain Prosper Plan commitments, we also run a number of community 
investment programmes. They focus on three core themes: 

EDUCATION EMPLOYABILITY ENTERPRISE 
We encourage colleagues to volunteer their time and expertise to support these programmes, 
many of which involve local charities and community organisations as well as social enterprises.

During 2018 our colleagues will be supporting an exciting charity partnership with Mental 
Health UK. The partnership aims to promote awareness of the link between mental health and 
money problems and encourage discussion between customers and colleagues.
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OUR COMMITMENT 
TO THE FUTURE

Using our expertise we aim to help employees towards the best 
financial future possible.

We encourage customers to plan for what lies ahead. As a 
business we are no different which is why we are continually 
innovating and investing in our proposition to better support our 
customers’ needs in a way that suits them.

Digital capability is at the core of our commitment and we are 
leveraging our position within Lloyds Banking Group to access 
significant digital expertise transforming the way we serve our 
customers. 

We’re working directly with customers, gathering their insight 
and feedback through a programme of continuous development. 
Whether it’s helping to manage employees’ pension schemes, 
making it quicker and easier to upload pension contribution files 
or helping employees engage with their workplace pension more 
easily and more often. We’ve built simple and intuitive online 
digital services and will continue to enhance and develop new 
features based on what customers tell us they need as they use 
these services.

Being easy to do business with is key and it isn’t just about digital 
developments. We’ve redesigned our service model and processes 
too by investing in our colleagues and empowering them to offer 
a true end-to-end, one touch experience for customers. We also 
have a robust plan in place for managing changes in regulation or 
in the market. 

We’re continuing to look at the future direction of workplace 
savings, not just pensions. By developing complementary 
investment products and helping customers to see their savings 
in one place, our customers can be confident that we can respond 
quickly to emerging future needs and can support them in 
planning for later life.
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WHAT OUR EMPLOYERS SAY ABOUT US
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HELPING OUR CUSTOMERS MAKE  
THE MOST OF WORKPLACE SAVINGS

The Big Yellow Group PLC is a national organisation, specialising in the latest generation of self-storage  
facilities. With a focus on the location and visibility of their buildings, their convenient and main road  
locations have helped them to become a recognised brand name across the UK self-storage industry.

SINCE SCOTTISH WIDOWS CAME ON BOARD, I  CAN DEFINITELY SAY THAT ALL  
EMPLOYEES ARE THINKING MORE ABOUT THEIR PENSIONS AND FUTURE.

“Lloyds Bank has had a strong relationship with Big Yellow for a number of years. Rebecca Smith (HR 
Manager, Big Yellow) and the management team see pensions as a key part of their total rewards 
package. For this reason they wanted a provider that would engage regularly with them as an 
employer, to ensure that they were delivering the best possible outcome for their employees.”

Gary Ormond, Relationship Director, Lloyds Banking Group
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“From the outset, Scottish Widows provided excellent advice and had a dedicated team in place ready 
to support us with the transition from our previous provider. This, coupled with a competitive Annual 
Management Charge, meant it was a very easy decision to move to Scottish Widows. The move has 
seen improved systems and administration and better fund performance. It’s for these reasons that 
75% of our employees chose to transfer to Scottish Widows. ”

Rebecca Smith, HR Manager, Big Yellow                                

EASY TO DO  
BUSINESS WITH

SHARING  
KNOWLEDGE  

AND EXPERTISE

SU
PP

OR
T

“The team made a complex subject very easy to understand and guided us through the process with 
ease. They provided communications and briefings for our employees and worked with us every step 
of the way to manage the bulk transfer of funds from our previous provider to Scottish Widows. 

Since transferring to Scottish Widows we have continued to receive great support and have recently 
agreed a Pensions Engagement Plan, which aims to educate our employees over the next 12 months on 
how to save for their future."

Rebecca Smith, HR Manager, Big Yellow                                

SUPPORT 
THROUGH 

COMPLEXITY
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HELPING OUR CUSTOMERS MAKE  
THE MOST OF WORKPLACE SAVINGS

Community Windpower (CWP) started operating in 2001 and currently operate five wind farms in the UK,  
providing over 130MW of sustainable electricity and powering more than 85,000 homes. They have  

consent to develop a further five wind farms, generating an additional 230MW of electricity.

SCOTTISH WIDOWS WENT ABOVE AND BEYOND TO ENSURE ALL OUR  
STAFF WERE FULLY INFORMED ABOUT THEIR PENSION PLANS, AND WE  

LOOK FORWARD TO WORKING WITH THEM FOR THE FORESEEABLE FUTURE.

Lloyds Banking Group provides funding for two of the operational wind farms and clearing for the 
whole group. When CWP began considering their options for auto-enrolment, the Commercial Banking 
team suggested a formal introduction with Scottish Widows.

“Our relationship manager provided the relevant contact details and, as they say, the rest is history. 
We arranged a meeting with Scottish Widows in due course and, together, we were quickly able to 
determine an appropriate course of action.”

Ray Ball, Finance Director, Community Windpower
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“The relationship team met with CWP management to discuss the regulatory requirements their  
auto-enrolment pension scheme must meet, and the timeframe available for implementation.

Working together, they were able to deliver an appropriate solution well within the necessary 
timeframe.”

Jonny Beckwith, Relationship Director, Lloyds Banking Group

“Scottish Widows were proactive and helpful in providing direction and realistic timelines with regard 
to setting up the scheme. Once all the formalities were taken care of, Scottish Widows also organised 
a presentation to ensure all our staff were fully briefed.

Due to the high level of care and professionalism Scottish Widows have demonstrated throughout our 
relationship, we look forward to working with them for the foreseeable future to provide our staff with 
a pension scheme from a recognised, reputable provider.”

Ray Ball, Finance Director, Community Windpower

EASY TO DO  
BUSINESS WITH

SHARING  
KNOWLEDGE  

AND EXPERTISE

SUPPORT 
THROUGH 

COMPLEXITY
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HELPING OUR CUSTOMERS MAKE  
THE MOST OF WORKPLACE SAVINGS

The Staffline Group is a national organisation specialising in logistics, e-retail, manufacturing, driving, food 
processing and white-collar recruitment. They provide and manage workforces, and use training and business 

improvement techniques to ensure increased levels of efficiency, which give their clients a commercial advantage.

“Staffline Group PLC is a longstanding Bank of Scotland customer since the banking partnership  
began in July 2000. The Commercial Banking team support the group with funding facilities which 
have supported a number of successful acquisitions to boost Staffline’s long term growth plans.

Having brought several new companies into the group, our Scottish Widows colleagues were able  
to support Staffline with their varying regulatory requirements, by putting in place a pension  
solution to simplify and streamline their provision across all of the group companies.”

Matt Vincent, Relationship Director, Lloyds Banking Group
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“The Scottish Widows team took time out to share their expertise with us, helping us to understand 
more about pensions and the overall service offering. 

Our employees will benefit from having the comfort in the brand and all the tools available  
to them, to assist in making informed decisions about their investment portfolio.”

Tracey Elverstone, Head of HR, Staffline Group

“The transition to Scottish Widows was nothing but smooth. The team have given us the comfort of  
knowing we have dedicated points of contact for all queries, and that there truly is support available to us. 

We believe this is purely down to the relationship and partnership that we have developed with the team  
to get the best results for all parties. 

A truly pleasant experience all round.”

EASY TO DO  
BUSINESS WITH

SHARING  
KNOWLEDGE  

AND EXPERTISE

SUPPORT 
THROUGH 

COMPLEXITY

IT WAS THE SINCERITY AND EXPERTISE OF SCOTTISH WIDOWS THAT DEMONSTR ATED  
THE EDGE THEY HAVE, WHICH MADE THEM OUR PREFERRED BUSINESS PARTNER. 

THEY REALLY CARE ABOUT OUR WORKING RELATIONSHIP.

Tracey Elverstone, Head of HR, Staffline Group
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For more information please visit:

ADVISERS 
www.scottishwidows.co.uk/extranet/contact

EMPLOYERS 
www.scottishwidows.co.uk/employer/contact-us

CONTACT US
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