
Key Features for the Halifax 
Home Plan incorporating 

the Supplementary Investor 
Information Document for 
the UK Growth Fund and 
the Key Features for the 

Home Protection Benefits.
Provided by HBOS Investment Fund Managers Limited 

and Halifax Financial Services (Halifax).



2

The Financial Conduct Authority is a financial services 
regulator. It requires us, HBOS Investment Fund Managers 
Limited, to give you this important information to help you 
decide whether our Halifax Home Plan is right for you. You 
should read this document carefully so that you understand 
what you are buying, and then keep it safe for future reference. 

This Key Features and Supplementary 
Investor Information Document (SIID) is 
designed to be read alongside the relevant 
Key Investor Information Document (KIID). 
Together, they summarise important 
information about our Open-Ended 
Investment Company (OEIC) funds and 
related products such as the Halifax 
Home Plan and provide answers to 
some important questions. 

You should read this document carefully so 
that you understand what you are buying 
and then keep it safe for future reference. 
This is a non-advised product provided 
by HBOS Investment Fund Managers 
Limited and Halifax Financial Services. 
Contact your financial adviser if you have 
any questions about this product, and 
in particular if changes since you bought 
the product affect your ability to repay 
your mortgage.

Its aims 
 • To give you a way of investing regular 

payments to build up a potentially 
tax efficient lump sum to pay off 
your mortgage.

 • To pay off your mortgage, either if you 
die or if you suffer a specified critical 
illness (if you have chosen critical 
illness cover), during the life of the plan. 
We will only make this payment once.

Your commitment
 • You agree to make regular payments 

every month by direct debit during the 
life of the plan.

 • During the mortgage term, you must pay 
your mortgage lender interest on the full 
amount you owe on your mortgage.

 • If you invest in the ISA Investor (a stocks 
and shares Individual Savings Account), 
you cannot invest in another stocks and 
shares ISA in the same tax year.
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Risks
 • You are investing indirectly in stocks and  

shares. The value of these investments 
and any income from them can go down 
as well as up and is not guaranteed. You 
may get back less than you invested.

 • Your investments may not grow at the 
rate we originally projected and this 
may mean you have to increase your 
plan payments to pay off your mortgage 
by the end of the mortgage term. Past 
performance is not a reliable indicator 
of future results.

 • If you stop or reduce payments, the 
value of your Halifax Home Plan will 
probably not be enough to pay off your 
mortgage by your chosen repayment 
date. It is your responsibility to arrange 
another way of repaying your mortgage.

 • The protection part of your plan has 
no cash in value at any time. If the 
protection benefits have not been 
paid out by the end of the plan, then 
they will end and you will get nothing 
back on this part of your plan.

 • The shorter the period of investment, 
the greater the possibility the final value 
of your plan could be low and it may 
be less than the amount shown on 
your illustration.

 • If you stop your payments, your Home 
Protection Benefits may end.

 • If you stop your payments and the 
value of your plan is not enough for 
it to continue, in line with the plan 
conditions, it will end.

 • After the fifth anniversary of the plan, 
the payment of your life cover and any 
critical illness cover will change each 
month with your fund value (because 
your level of cover is the difference 
between the target amount and your 
fund value) and will increase in line 
with your age. We may also increase 
your payments from time to time 
to reflect our rates for life cover and 
critical illness cover, based on current 
claims experience and our reasonable 
expectations of claims in the future.

 • In the future we may need to increase 
our charges, which could mean that you 
will need to increase your payments. We 
will tell you if we increase our charges.

 • We will not pay out a claim that is 
excluded by a plan condition or if you do 
not give us all the information we ask for.

 • We will not pay out in the circumstances 
described under the heading ‘When will 
the plan not pay out?’.

 • The tax rules applying to the Halifax 
Home Plan may change.

 • If you add a lump sum to your Halifax 
Home Plan and you cash in your 
investment during or after the 30 day 
cancellation period, you may get back 
less than you invested.
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 • You must be a UK resident to invest 
in our OEIC and ISA funds. If you no 
longer live in the UK, you can continue 
to hold your investment with us. Any 
regular payments already in place for 
OEIC investments can continue, but you 
can’t make any additional payments. 
Any regular payment arrangements 
already in place for ISA investments 
must cease, and you cannot make any 
additional payments.

 • If you become a resident of the United 
States, however, you won’t be able to 
continue holding your investment with 
us or make any additional payments.

The specific risk factors for the UK Growth 
Fund are set out in the relevant KIID. You 
will also find details of the risks in the full 
OEIC prospectus, which is available from 
www.scottishwidows.co.uk/kiids on 
request, free of charge.

The KIID for the UK Growth Fund includes 
a Risk and Reward Indicator for the fund. 
The indicator is a legally required score 
that we must provide (for each fund). The 
score (between 1 and 7) indicates the level 
of volatility a fund has experienced over 
the preceding five years. The following 
explains our interpretation of what each 
score means:

1.  very low levels of volatility over the past 
five years 

2.  low levels of volatility over the past 
five years 

3.  low to medium levels of volatility over 
the past five years 

4.  medium levels of volatility over the past 
five years 

5.  medium to high levels of volatility over 
the past five years 

6.  high levels of volatility over the past 
five years 

7.  very high levels of volatility over the past 
five years 

Please note that the indicator can change 
on a regular basis.

http://www.scottishwidows.co.uk/kiids
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What is the Halifax Home Plan? 
Your Halifax Home Plan is made up of two 
parts: investment and protection.

Investment 

The investment part of your plan is made 
up of shares in Retail Share Class B of the 
UK Growth Fund. This is a sub-fund of 
the HBOS UK Investment Funds ICVC, a 
UK authorised open-ended investment 
company (‘OEIC’). We call these shares 
‘mortgage shares’ and ‘savings shares’. You 
can buy these shares under the ISA Investor 
or they may be held directly in your name. 
HBOS Investment Fund Managers Limited 
is the authorised corporate director (ACD) 
of the OEIC.

Protection 

The protection part of your plan is the 
Home Protection Benefits – a life assurance 
plan issued by Halifax Financial Services.

How does the Halifax Home 
Plan work?
 • Part of each payment goes to pay for 

your Home Protection Benefits and we 
use the rest to buy mortgage shares 
and, if requested, savings shares. The 
mortgage shares build up a lump sum 
that aims to pay off your mortgage. Any 
shares you buy under an ISA Investor 
are free from UK income tax and capital 
gains tax.

 • When combined with the value of your 
mortgage shares, we have designed the 
Home Protection Benefits with the aim 
of providing enough money to pay off 
your mortgage, either if you die or suffer 
a specified critical illness (if you have 
chosen critical illness cover), during the 
life of the plan.

 • You can choose to have a joint Halifax 
Home Plan, usually with your spouse or 
partner, which will pay a cash sum if one 
of you dies or suffers a critical illness (if 
you have chosen critical illness cover).

 • You must make all the payments on 
the date they are due. If you stop your 
payments, your Home Protection 
Benefits will end unless you ask us to 
pay the cost of your Home Protection 
Benefits from the value of your plan. 
You can do this if the plan has been 
running for at least five years and your 
mortgage shares are worth £2,000 or 
more. This arrangement can continue 
until its value runs out or for up to one 
year (during this time we will continue 
to take charges out). After this time, 
we will review your plan and tell you 
what your new payment is. Unless you 
start making this new payment or we 
agree otherwise, your Home Protection 
Benefits will end. It’s your responsibility 
to arrange another way to repay 
your mortgage.

Questions and answers.
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ISA Investor

 • Under the ISA Investor, your money buys 
shares in Retail Share Class B of the UK 
Growth Fund. The fund invests mainly in 
the shares of UK companies, but also in 
the shares of international companies.

 • Please see the KIID for more information 
on the UK Growth Fund (including the 
charges). You will be required to sign a 
declaration to confirm that you’ve read 
the latest version of the KIID before you 
make an investment.

 • We will agree with you the amount you 
should invest to buy mortgage shares. 
After five years there is the further option 
to invest a lump sum to buy more 
mortgage shares. We will use any other 
regular investment you make to buy 
savings shares. The smallest amount 
you can invest to buy savings shares is 
£10 a month.

 • All the investment returns are completely 
free of personal UK income tax and 
capital gains tax. This does not take into 
account any tax that may have been paid 
on any investments received within the 
fund or taxes paid by the fund before 
reaching you.

 • By law, an ISA can only be in one person’s 
name. So for a joint plan each party 
can have an ISA Investor as part of 
their Halifax Home Plan.

 • The ISA Investor is a stocks and shares 
ISA. See ‘Further information’.

Shares in Retail Share Class B of the UK 
Growth Fund

 • If you invest more than the maximum 
monthly limit in the ISA Investor, we will 
use the part of your investment over 
the ISA limit at that time to buy shares 
directly in your name in Retail Share 
Class B of the UK Growth Fund. Please 
see the HMRC website (www.gov.uk/
individual-savings-accounts) for 
details of the current ISA limits and 
the types of ISA available.

 • We use your regular investments to buy 
mortgage shares and, if you choose, 
savings shares in your ISA Investor. Once 
you have reached the relevant ISA limits 
each year any extra investments will buy 
mortgage shares and savings shares, 
directly in your name in Retail Share 
Class B of the UK Growth Fund.

 • If you start your ISA Investor but it 
becomes invalid, we will continue to 
collect your monthly investments and 
use these to buy shares directly in your 
name in Retail Share Class B of the UK 
Growth Fund. We will register in your 
name any shares you already hold.

 • If you are no longer eligible to invest in 
an ISA, we will continue to collect your 
monthly investments and use these to 
buy shares directly in your name in Retail 
Share Class B of the UK Growth Fund.

 • Any shares you hold directly in your 
name in the UK Growth Fund will not 
have the same tax-efficient status of 
those held in the ISA Investor.

www.gov.uk/individual-savings-accounts
www.gov.uk/individual-savings-accounts
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Home Protection Benefits

 • You can choose to have life cover only, 
or life cover and critical illness cover.

 • You can choose the amount of protection 
you need. This can be any amount up to 
110% of the amount of your mortgage. 
If you choose critical illness cover, the 
amount of cover we provide will be 
the same as the amount of life cover 
we provide.

 • If you die, or if you have critical illness 
cover and suffer a specified critical 
illness, we will pay out the amount of 
benefit you have chosen less the value 
of your mortgage shares. When we have 
paid a claim for death or critical illness, 
the Home Protection Benefits will end.

 • The payments for this part of the plan 
are fixed for the first five years. After that, 
the payments will change each month.

 • If the payments for this part of the 
plan increase, there will be less of 
your regular payments left to buy 
mortgage shares.

 • This part of your plan is designed 
to provide protection benefits only. 
It has no cash-in value at any time.

What is included in the critical 
illness cover? 
The complete list of conditions we cover is 
as follows.

 • Aorta graft surgery

 • Cancer

 • Cognitive impairments (certain diseases 
of the mind)

 • Coronary artery bypass surgery

 • Heart attack

 • Heart valve replacement or repair

 • Kidney failure

 • Loss of limbs

 • Major organ transplant

 • Motor neurone disease

 • Multiple sclerosis

 • Parkinson’s disease

 • Stroke

 • Terminal illness

 • Total permanent disability (we will pay 
this after you are continually disabled 
for 12 months).

Please remember that the heading of 
each critical illness is only a guide to 
what is covered. For example, some types 
of cancer are not covered. Further details of 
how we will consider your claim, including 
the full definitions we will use and the 
evidence we will need, are given in the 
plan conditions you were given when you 
originally took out your plan. You can ask 
for copies of these.
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What is our policy on 
genetic testing? 
We comply with the Association of British 
Insurers’ policy on genetics and insurance. 
We’ll never ask you to take a genetic test. 

You only need to tell us about the results of 
a genetic test that you have had if both of 
the following apply:

 • The test was for Huntington’s disease.

 • The application will mean that in total 
you have more than £500,000 of life 
cover in-force with all companies.

The Government’s Genetics and Insurance 
Committee has agreed that certain genetic 
test results can be used for insurance and 
we will only use these ones. Please ask 
us if you think this may apply to you or 
go to https://www.abi.org.uk/data-and-
resources/tools-and-resources/genetics/
genetics-faqs/  However, you must always 
tell us about any genetically inherited 
condition which your family has a history 
of, or which you have symptoms of or are 
being treated for. If you want, you can tell 
us about any negative genetic test results 
to show you have not inherited a genetic 
disorder and we’ll take this into account. 

When will the plan not pay out? 
We will not pay benefit for a critical 
illness in the following circumstances:

 • if you don’t give us all the information 
we ask for

 • if the plan has ended

 • the cause of the claim is excluded by 
any specific terms we apply to your plan 
when we accept your application. If 
this applies, we will show these in your 
acceptance letter and plan schedule; or

 • if the cause of the claim for total 
permanent disability is a result of:

 –  drug abuse

 –  HIV/AIDS

 –  self-inflicted injury; or

 –  war and civil commotion.

Full details of what is covered, and any 
limits and exclusions to the cover, are given 
in the plan conditions. You can ask for 
copies of these. We may also apply specific 
exclusions when we accept your policy. 
These will be shown in your acceptance 
letter and policy schedule.

What happens if I move house or 
increase my mortgage? 
You can apply to change your Halifax Home 
Plan payments or chosen repayment 
date to match your new mortgage, often 
regardless of your state of health at the time. 
If you would like a quotation, please ring our 
administration centre on 0345 366 1513.

https://www.abi.org.uk/data-and-resources/tools-and-resources/genetics/genetics-faqs/
https://www.abi.org.uk/data-and-resources/tools-and-resources/genetics/genetics-faqs/
https://www.abi.org.uk/data-and-resources/tools-and-resources/genetics/genetics-faqs/
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Can I add money to my Halifax 
Home Plan? 
Mortgage shares

After your plan has been running for five 
years, you can invest lump sums of at least 
£500 to buy mortgage shares under the 
ISA Investor. Any lump sum payment will 
be subject to the annual ISA limits. You 
cannot increase your regular payments to 
buy further mortgage shares unless you 
are changing your mortgage or if we find 
that your plan is not on target to repay 
your mortgage. 

Savings shares 

If you want to increase your savings, 
you can do this at any time by investing 
in savings shares. You must invest at least 
£10 a month by cheque or direct debit. 

Can I withdraw money from my 
Halifax Home Plan?
 • Yes, the smallest amount you can 

withdraw is £250.

 • You must telephone our administration 
unit on 0345 366 1513 if you wish to 
make any withdrawals and we will send 
you the appropriate form. We will send 
you a payment within four working days 
of receiving your instructions, as long 
as you have given us all the information 
we need.

 • If you take money out by selling 
mortgage shares, we will reduce the 
Home Protection Benefits by the amount 
of the withdrawal. If you withdraw £500 
or more, we will review your plan.

 • Taking money out of your plan by selling 
mortgage shares may affect your ability 
to repay your mortgage. Also:

 –  we may have to tell your mortgage 
lender that you have taken money 
out; and

 –  you may not have enough money 
in your plan to pay off your mortgage 
by your chosen repayment date.

What happens to my shares if I die?
 • On death, any ISA held will be designated 

a ‘continuing account of a deceased 
investor’ otherwise known as a 
‘continuing account’.

 • An account will remain a continuing 
account until the earlier of:

 –  The completion of the administration 
of the deceased’s estate.

 –  The closure of the account.

 –  The third anniversary of the death of 
the account investor.
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 • When we have received evidence of your 
death, we will deal with your plan in one 
of two ways:

 –  If your plan is used with a Halifax 
mortgage, we will sell the mortgage 
shares and pay the proceeds to 
the lender to pay off or reduce the 
mortgage. We will sell any savings 
shares and pay out the proceeds in 
line with the plan conditions.

 –  If you do not use your plan with a 
Halifax mortgage, we will sell the 
mortgage shares and any savings 
shares when we have received 
evidence of your death that is 
satisfactory to us and when we are 
asked to do so by your personal 
representatives or any other person 
entitled to the proceeds of your shares.

 • Until we sell the shares, they will be 
affected by daily price movements 
as normal.

 • On death, investments held within 
a continuing account continue to 
benefit from ISA tax advantages. Any 
interest, dividends or gains in respect of 
investments in a continuing account are 
exempt from tax.

 • If, after a period of three years, the 
administration of the account is 
ongoing and the account has not 
been closed, the account will cease 
to be a continuing account. In these 
circumstances, on the next working day 
following the third anniversary of your 
death, the ISA wrapper will be removed 
from the account and all subsequent 
income or gains will then become 
taxable in the hands of the estate.

 • If you die, your eligible spouse or civil 
partner will be entitled to an additional 
ISA allowance, called an Additional 
Permitted Subscription (APS).

 • The APS allowance will be equal to 
the value of the ISA investments at 
the date of death or the value of the 
ISA investments at the date the ISA 
ceases to be a continuing account 
of a deceased investor. This includes 
any interest, dividends or gains up until 
either date.

 • This entitlement will be in addition 
to their own annual ISA allowance.

 • Your personal representatives may ask 
for information about the value of your 
investment, which we will provide.

 • When your personal representatives 
have proved that they are legally 
entitled to the money invested, 
they may instruct us to cash in 
your investment, or transfer it to 
another name.
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 • The value of your investment is treated 
as part of your estate, so your personal 
representative may need to declare it 
for inheritance tax purposes.

 • Transfer of holdings on death can only 
be made to UK residents.

How does the plan review work?
 • We will review your plan annually on 

the plan anniversary.

 • At each review we will inform you 
whether your plan is on target for 
paying off your mortgage.

Can I cancel the increase to 
my plan?
 • If you make a lump sum payment, or 

set up a regular payment for the first 
time, you have a legal right to cancel 
the increase to your plan. When your 
increase starts we will send you a notice 
of your right to cancel.

 • Your right to cancel begins when you 
receive this notice and ends 30 days 
after you receive it. If you want to cancel, 
you must sign and return the notice 
to us.

 • If you cancel your increase you will lose 
the benefits provided by the increase.

 • If you use your right to cancel your new 
regular payment and the value of the 
investment has fallen before we receive 
the cancellation notice, you will receive 
a refund of the full amount and you will 
not have to pay any of the charges listed 
in the ‘Further information’ section 
of this booklet. However, if you invest 
a lump sum into your Halifax Home 
Plan and you cash in your investment 
during or after the 30 day cancellation 
period, you may get back less than 
you invested.

 • If you don’t cancel, your investment 
will continue.

 • This right to cancel applies to 
the ISA Investor and the Home 
Protection Benefits.

 • Please note that cancellation rights 
do not apply on changes to existing 
regular payments.
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Types of ISA
 • You cannot subscribe to more than one 

of each ISA type in any tax year. HBOS 
Investment Fund Managers Limited only 
offers a Stocks and Shares ISA.

 • If you’ve subscribed to an ISA in the 
current tax year with another provider, 
you can transfer it into your ISA Investor. 
After the transfer you can continue to 
subscribe the remaining balance of your 
ISA allowance (less any subscriptions 
made to other permitted types of ISAs) 
for the current tax year. 

Income
 • The income accumulation dates for the 

UK Growth Fund are the 31st March and 
the 30th September each year.

 • Income received will be reinvested 
in the fund and increase the price of 
your shares.

Tax 
This is only a general summary. The overall 
value of any tax benefits you receive 
depends on your personal circumstances, 
which may change. Tax rules and rates may 
change in the future. 

Home Protection Benefits 
The lump sum we pay is free from 
personal tax.

ISA Investor
 • You don’t have any personal UK tax 

liability on any income or growth you 
receive within an ISA. When we refer to 
personal tax, we mean income tax and 
capital gains tax. This does not take into 
account any tax that may have been 
paid on any investments received within 
the fund or taxes paid by the fund before 
reaching you.

 • You don’t have to declare any income or 
growth from your ISA Investor on your 
UK tax return.

 • Dividends received on shares held in an 
ISA are tax free.

 • Although your ISA Investor will not affect 
your entitlement to age allowances, 
it may affect your entitlement to state 
pension credit and other state or local 
authority benefits.

 • The favourable tax treatment of ISAs 
may not be maintained.

UK Growth Fund
 • Shares in Retail Share Class B of the 

UK Growth Fund you hold directly in 
your name are not eligible for the tax 
benefits. Your annual tax voucher will 
show any income from the UK Growth 
Fund that we have automatically 
reinvested. You can use this tax voucher 
to help fill in your tax return.

Further information.
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 • If you want more information on the tax 
treatment of any income or capital gain 
arising from this type of holding, please 
see a professional adviser such as a 
tax adviser.

Charges
Home Protection Benefits

 • For the first five years, your premiums 
include a fixed charge for our 
administration costs. After this time, 
we will include our administration 
charge in your premiums which will 
vary from month to month. (Please note 
that, although your premiums will vary, 
your total monthly payment to your 
Halifax Home Plan will not change 
unless your plan is reviewed.)

Mortgage shares and savings shares

 • Shares are bought and sold at the same 
price. This means that the same price 
is used to buy or sell shares at each 
valuation point.

 • When you buy shares in Retail Share 
Class B of the UK Growth Fund there is 
no entry charge.

 • We charge 0.5% a year for managing 
the fund property attributable to shares 
in Retail Share Class B. This charge is 
reflected in the share price every day 
and we take it from the income of the 
fund each month.

 • We also make charges for items such as 
the depositary’s, registrars’ and auditors’ 
fees. The charges are paid out of the 
property attributed to each sub fund, as 
appropriate, are reflected in the share 
price and shown in the OEIC reports.

Dilution adjustment

 • The dilution adjustment might affect 
the number of shares you receive or 
how much you get back when you cash 
them in.

 –  You usually buy or sell shares in the 
fund at a price based on the mid-point 
between the buying and selling prices 
of the underlying investments but 
revised for any dilution adjustment.

 –  A dilution adjustment is an adjustment 
which might be made to the share 
price of the fund and reflects the 
difference between the buying and 
selling prices of the investments of 
the fund and any costs incurred, 
including taxes.

 –  A dilution adjustment means that 
the impact of buying or selling 
investments is met by those moving 
into or out of the fund, rather than 
by other investors in the fund.

 –  A dilution adjustment is not a charge 
and we will not benefit from applying it.

 –  The ACD’s policy in relation to each 
fund is to apply a dilution adjustment 
within the criteria laid down in the 
relevant prospectus.
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Prices and gross distribution yield 
You will find the price of Retail Share Class 
B shares of the UK Growth Fund and the 
estimated distribution yield in certain daily 
newspapers. You can get details of the 
estimated distribution yield by calling our 
helpline on 0345 366 1513. 

Shares 
The shares you buy will be accumulation 
shares in Retail Share Class B of the UK 
Growth Fund. 

Switching 
Switching in full, or in part, to any of the 
Retail Share Class C sub-funds will be 
permitted at any time. Currently we make 
no charge for switching. Once in Retail 
Share Class C you may not switch back 
to Retail Share Class B. 

Please note: Where a full switch out 
of Share Class B in the UK Growth 
Fund linked to a Halifax Home Plan is 
requested, all Home Protection Benefits 
(HPB) will cease at the time of the 
switch. For partial switches, the HPB 
will be reduced by an amount equal to 
the amount switched. If you partially 
switch £500 or more we will review 
your HPB plan.

Shares are normally valued at 12 noon 
each working day. Dealing is on a forward 
pricing basis. We will switch shares at the 
prices applying at the first valuation after 
the plan manager has received your written 
instructions at its administration office. 

Ending and transferring the plan 
We can end your ISA without notice and 
transfer all the shares into your name if any 
of the information which you have given 
us on your application form is not correct. 
Either you or we can close your ISA at any 
time by giving written notice to the other. 

If you want to transfer your ISA to another 
manager without losing any tax relief, 
you need to contact the new manager, 
who will then contact us to arrange the 
transfer. We then sell the shares in your ISA 
and pay the proceeds to the new manager, 
although we will deduct any amounts 
owed to us or HM Revenue & Customs 
before transferring the money. 

How to make a specified critical 
illness claim 
A completed claim form must be submitted 
to the administration centre at: 

PO Box 24167  
69 Morrison Street  
Edinburgh  
EH3 1HF 

To obtain a claim form, contact the 
administration unit on 0345 366 1513. 
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Plan documents 
We will not issue a certificate representing 
shares. We will issue a statement every 
12 months giving details of the latest 
position of your plan. Please note, even 
if you have taken out your plan jointly 
with another person, we will only issue 
one statement every 12 months. 

You will also receive separate statements 
for your ISA Investor and any investments 
held directly in your name in the UK 
Growth Fund. These statements will show 
the number and value of shares you have 
bought over the previous 12 months. 

ISA manager 
The manager of your ISA Investor is: 

HBOS Investment Fund Managers Limited  
PO Box 24167  
69 Morrison Street  
Edinburgh  
EH3 1HF 

Depositary 
The Depositary is State Street Trustees 
Limited, whose correspondence address 
is Quartermile 3, 10 Nightingale Way, 
Edinburgh EH3 9EG
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Equalisation 
Equalisation is a refund of the income 
included in the price you pay for shares. 
We operate equalisation of the income on 
all our OEIC funds. This means that when 
you buy shares in the fund (either through 
new investments or transferring existing 
investments into an ISA), you will receive 
Group 2 shares. The first distribution 
or accumulation you receive on Group 
2 shares will include an amount that is 
treated as a return of your capital. This is 
known as equalisation. Your investment 
will automatically be changed to Group 1 
shares after you become entitled to your 
first distribution. There is no difference 
in the share price between Group 1 and 
Group 2 shares. 

Investor cash balances 
Any investor cash balances (which is 
money held on behalf of an investor) 
shall be deposited with companies within 
the Lloyds Banking Group or with such 
other bank or building society as we may 
nominate from time to time. The cash will 
be held in a segregated account, separate 
from any account used to hold money 
belonging to us in our own right.

We will not, however, be responsible 
for any acts or omissions of the bank or 
building society. If the bank or building 
society becomes insolvent, we will have 
a claim on behalf of our clients against 
the bank or building society. If the bank 
or building society cannot pay all of its 
creditors, any shortfall may have to be 
shared pro rata between them. 

However, you may be entitled to 
compensation under the Financial Services 
Compensation Scheme, details of which 
are available on request. Interest will not 
be paid on any cash held in client money 
accounts (an account where investors’ 
money may be held). 

Client money and asset rules 
In some circumstances, depending on the 
nature of your transaction with us, we will 
make use of the “Delivery versus Payment” 
exemption within the Financial Conduct 
Authority’s client money and asset (CASS) 
rules. This means that when you pay 
money into, or withdraw money from, 
your investment there could be a period 
of time (up to the end of the business day 
after the date we have received the money) 
where your money is not protected under 
the CASS rules. In such cases, if we were 
to become insolvent during that period, 
there is a risk that you may not receive your 
money back.

Other information.
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Financial Services 
Compensation Scheme 
OEIC funds are not directly covered by the 
Financial Services Compensation Scheme 
(FSCS), however HBOS Investment Fund 
Managers Limited (HIFML) is covered as 
the Authorised Corporate Director (ACD). 
The FSCS will not cover financial loss in the 
course of normal OEIC investment business 
if HIFML is still solvent, including losses 
due to counterparty failure. However an 
investor may be entitled to compensation 
from the FSCS if HIFML cannot meet its 
obligations (for example, if HIFML were to 
become insolvent or unable to meet the 
claims against it resulting in you suffering 
a financial loss). 

A customer’s entitlement to a claim 
depends on the type of business and the 
circumstances of the claim. Customers 
would be potentially covered by the FSCS 
for 100% of their claim up to a maximum 
of £85,000. Further information about 
compensation arrangements is available 
from the Financial Services Compensation 
Scheme, who can be contacted on 
0800 678 1100 or 0207 741 4100 or via 
their website at http://www.fscs.org.uk

Governing law 
For legal purposes the law of England and 
Wales will apply. 

It is agreed that the plan is governed by 
English law and that any dispute will be 
dealt with by the English courts. 

This plan and further communications will 
be supplied in English.

Enquiries and complaints 
This booklet is a brief guide to the main 
features of the Halifax Home Plan. You 
should read it carefully. 

You will find full details of the Home 
Protection Benefits and ISA Investor in 
the plan conditions. The plan conditions 
are evidence of the contract between you 
and us. You will find full details of the UK 
Growth Fund in the prospectus for the 
HBOS UK Investment Funds ICVC. Certain 
words in this Key Features and SIID have a 
special meaning. We explain these words 
in the plan conditions. You can get free 
copies of the plan conditions, prospectus 
and the latest annual and half yearly report 
and accounts for the HBOS UK Investment 
Funds ICVC by writing to us at: 

HBOS Investment Fund Managers Limited  
PO Box 24167  
69 Morrison Street  
Edinburgh  
EH3 1HF 

Telephone: 0345 366 1513.

http://www.fscs.org.uk
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Client categorisation 
We classify you as a retail client. This means 
you’ll receive the highest level of regulatory 
protection available for complaints 
and compensation, and you’ll receive 
information in a straightforward way. 

For the visually impaired, we can 
provide documents in large print, 
Braille or on audio CD. Please speak 
to a member of staff. 

We aim to provide a quality service. If you 
are not entirely satisfied with any part of 
the service we provide and you want to 
complain, please contact: 

The Compliance Officer  
HBOS Investment Fund Managers Limited  
PO Box 24167  
69 Morrison Street  
Edinburgh  
EH3 1HF 

If you are still not satisfied, you can 
complain to: 

The Financial Ombudsman Service  
Exchange Tower  
London E14 9SR 

Phone: 0800 023 4567 

Email:  
complaint.info@financial-ombudsman.
org.uk 

Website:  
http://www.financial-ombudsman.org.uk/

Making a complaint will not affect 
your right to take legal action. 
You can ask us for information on 
compensation arrangements.

The ABI Guide to Critical Illness 
You will find general information about 
critical illness cover in the ABI (Association 
of British Insurers) Guide to Critical Illness. 
We will send you a copy if you ask us. Or, 
you can get a copy by writing to the ABI at 
51 Gresham Street, London EC2V 7HQ. 

All information, limits and charges are 
correct at the date of publication but 
may change in the future. 

Halifax Financial Services is incorporated 
in England. Its Head Office is: 

1 Lovell Park Road  
Leeds  
West Yorkshire LS1 1NS  
United Kingdom

mailto:complaint.info%40financial-ombudsman.org.uk?subject=
mailto:complaint.info%40financial-ombudsman.org.uk?subject=
http://www.financial-ombudsman.org.uk/
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It’s easy to get in touch.

Come in and see us

0345 366 1513
Lines open 8am–6pm Monday to Friday  
Calls may be monitored or recorded.

halifax.co.uk/contactus

http://www.halifax.co.uk/contactus

