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The Financial Conduct Authority is a financial services regulator. It requires us, Scottish Widows, to give you this  
important information to help you to decide whether our Retirement Account is right for you. You should read  

this document carefully so that you understand what you are buying, and then keep it safe for future reference. 

The following example illustrations should be read with the Key Features of the Scottish Widows 
Retirement Account for Retirement Planning. 

The illustrations show the values that you might receive and the guaranteed annual income 
(annuity) that these could buy for a range of transfer values and investment terms to retirement 
at age 65. We also show the impact of setting up regular pension contributions when you transfer. 
Figures shown are for illustrative purposes and do not form an offer.

You do not have to use the value of your pension to buy an annuity and there are other options 
available. Generally, you can take up to 25% of the value as a tax-free lump sum and use the rest 
to buy an annuity which will be subject to tax, or take it as taxable cash, or draw it as taxable 
income (or a combination of these).

Example illustrations can assist in giving you an idea of what you might get back if you transfer 
your previous pension plan(s) to a Scottish Widows Retirement Account (including if you set up  
a regular pension contribution).

Note these example illustrations may not fully reflect your own particular circumstances. 
For example they may not show your particular transfer value, regular contribution amount, 
retirement age, investment fund(s) and investment term. A personalised illustration will be of 
more help to you, as this will reflect the specific circumstances of your proposed investment.

You should consider obtaining a personalised illustration before making any decision to transfer. 
To request an illustration:

• New customers should contact 0345 601 2585 

• Existing customers should contact 0345 716 6733

• Or if you have an adviser, ask them to get in touch.

We may record and monitor calls to help us improve our service.

If you proceed with a transfer a personalised illustration will be provided as part of your 
application welcome pack.

Example illustrations in this guide

Transfer value only

Illustrations showing what you might get back if you transfer to us, based on transfer values of 
£10,000, £25,000, £50,000 and £100,000.

Transfer value plus a regular pension contribution

Illustrations showing you what you might get back if you transfer to us using the amounts above, 
and also set up a regular pension contribution of £100, £200 or £400 per month.

You can only set up a regular pension contribution at the same time as transferring  
if you are applying directly online with Scottish Widows.

If you are applying online through Lloyds, Halifax or Bank of Scotland, you’ll have to 
contact us after your transfer is successful to set this up. You can do this by contacting us 
on 0345 716 6733.

How to use this guide 

Use the navigation bar below to go to the relevant example illustrations.

If you are intending to transfer into a new Retirement Account plan, without setting up a regular 
pension contribution, click on the “Transfer value only” tab.

If you are intending to set up a regular pension contribution, as well as transferring in, you can 
click on the other three tabs to see what the impact of paying different monthly contributions  
might have on the value of your pension.

https://adviser.scottishwidows.co.uk/assets/literature/docs/46253.pdf
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TRANSFER VALUE ONLY
What you might get back at age 65
These figures show the values that you might receive and the guaranteed annual incomes 
(annuities) these could buy for a range of transfer values and investment terms to retirement  
at age 65.

In these illustrations, we use ‘Lower Rates’, ‘Middle Rates’ and ‘Higher Rates’ of investment growth 
to work out what you might get back. For further information see the ‘Important Notes’ section.

We’ve also assumed that:

• you are not taking 25% of the value as a tax-free lump sum

• your annuity will remain level from when you start taking it

• the annuity will be paid in monthly instalments at the start of each month for as long as you 
live and in any case for a minimum of five years from when you retire

• price inflation is 2.0% each year and is taken into account in the growth rate assumptions

Years to  
Retirement

Transfer Value £10,000 £25,000 £50,000 £100,000

Regular Monthly Contribution Amount n/a n/a n/a n/a

If investments grow each year until  
age 65 at

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Account value £3,700 £12,000 £41,900 £9,260 £35,900 £116,000 £23,500 £76,300 £241,000 £47,100 £153,000 £488,000

40 Years
Which could give you a taxable annual 
income of:

£114 £497 £2,230 £286 £1,480 £6,200 £728 £3,160 £12,800 £1,450 £6,350 £26,000

If investments grow each year until  
age 65 at

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Account value £4,740 £11,400 £28,300 £11,800 £32,200 £78,600 £28,400 £68,700 £162,000 £56,800 £137,000 £326,000

30 Years
Which could give you a taxable annual 
income of:

£151 £487 £1,540 £378 £1,370 £4,270 £907 £2,910 £8,820 £1,810 £5,830 £17,700

If investments grow each year until  
age 65 at

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Account value £6,080 £10,900 £19,400 £15,200 £29,100 £53,100 £34,300 £61,800 £109,000 £68,600 £123,000 £219,000

20 Years
Which could give you a taxable annual 
income of:

£200 £477 £1,070 £502 £1,270 £2,950 £1,130 £2,690 £6,080 £2,260 £5,380 £12,100

If investments grow each year until  
age 65 at

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Account value £7,040 £9,480 £12,600 £17,600 £23,700 £32,500 £37,000 £50,300 £67,200 £74,800 £100,000 £134,000

10 Years
Which could give you a taxable annual 
income of:

£240 £424 £718 £600 £1,060 £1,850 £1,260 £2,250 £3,810 £2,550 £4,510 £7,630
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Important Notes: 

• This illustration shows, in today’s prices, the final values and benefits that might be payable 
at retirement. This means we have allowed for price inflation of 2.0% each year to give you an 
indication of how much you would be able to buy with your final value in today’s terms.

• Price inflation reduces the worth of all savings and investments over time.

• For the purposes of the illustration, we assume you are invested in the Balanced (Targeting 
Flexible Access) Governed Investment Strategy.

• The figures assume that the growth rates stay constant throughout the term to retirement  
and do not take into account the effect of future fund switching which will happen using  
the Balanced (Targeting Flexible Access) Governed Investment Strategy starting 15 years 
from your chosen retirement age. At this time, your Account will gradually move to lower  
risk funds which will have a lower assumed growth rate than those we’ve used; this will have 
the effect of reducing the amount shown. In the final five years leading up to the selected 
retirement date, the investment will gradually move into a carefully selected package of 
lower-risk investments. Please read our Retirement Account: Retirement Planning Investment 
Options for Customers Guide (25966) for details of all our Strategies and how Lifestyle 
Switching works.

• The actual investment growth rates achieved may be more or less than shown.

• Other firms may use different growth rates for their illustrations and charges may vary.  
Firms generally use the same rates as each other to show how retirement funds may be 
converted into annuity income. 

• Your final value and benefits payable could be more or less than shown. The benefits may be 
less than the payments made. 

• These figures are only examples and aren’t guaranteed – they’re not minimum or maximum 
amounts. What you might get back depends on a number of factors, including: 

 – how much is paid in

 – how long the investments are held for

 – any pension encashments taken

 – investment performance

 – the charges and expenses.

• The actual charges that apply to your Account may be higher or lower than those we have 
assumed and will depend on the investment strategy or funds you choose. 

• To help keep track of your Account, we’ll send you a statement each year.
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What are the growth rates used in these illustrations?
The investment growth rates we use can vary between the funds you choose. These example 
illustrations are based on a plan that invests in our Balanced (Targeting Flexible Access) Governed 
Investment Strategy and uses rates (taking into account price inflation of 2.0% each year) of -1.5%, 
1.5% and 4.4% for the ‘Lower’, ‘Middle’ and ‘Higher’ growth rate assumptions respectively for 
terms of 20 years, 30 years and 40 years. For the 10 year term the rates (taking into account price 
inflation of 2.0% each year) are -2.5%, 0.5%, 3.4% for the ‘Lower’, ‘Middle’ and ‘Higher’ growth 
rate assumptions respectively. For all terms, the growth rates we’ve used are based on the funds 
that you would initially be invested in under the Balanced (Targeting Flexible Access) Governed 
Investment Strategy. Please see the Important Notes section for more information.

The maximum FCA growth rates, taking into account price inflation of 2.0% each year, are a 
lower rate of 0.0%, a middle rate of 2.9% and a higher rate of 5.9% each year. We may use lower 
rates where we believe the maximum rates overstate the investment potential of a fund.

We may change any growth rate assumption for future illustrations.

What are the charges?
The charges cover the cost of our expenses, profit and any other adjustments. Charges can 
change at any time.

In these illustrations we have assumed that a Total Annual fund charge of 0.1% is deducted from 
the plan each year. We have also assumed a service charge for your Account of between 0.1% and 
0.90% each year, depending on the value of the Account. 

Total value of  
Retirement Account

£0k – <£30k £30k – <£50k £50k – <£250k

0.90% 0.40% 0.30%
Service Charge 
(per annum)

Total value of  
Retirement Account

£250k – <£500k £500k – <£1m £1m+

0.25% 0.20% 0.10%
Service Charge 
(per annum)

The charges used in this illustration are based on the funds you would initially be invested in 
under the Balanced (Targeting Flexible Access) Governed Investment Strategy (see the Important 
Notes section). The appropriate charges for the funds you move into as you near retirement may 
be higher.

The charges for different investment funds than those within the Balanced (Targeting Flexible 
Access) Governed Investment Strategy may be different from those shown above. 
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TRANSFER PAYMENT(S)
1. How do the charges reduce the growth of your account?
The tables on pages 5, 6 and 7 show the effect of ‘our charges’ (Service Charge and Investment Charges) on the assumed investment growth rate using the assumed middle rates each year. All pension 
plan providers have to give you these figures to help compare the charges for their plans. The growth rates could be more or less than this and values shown below are not guaranteed.
Figures are shown for each transfer value on page 2 assuming a 40 year term to age 65 which also allows you to see the effect of deductions and the transfer value over 30 years and 20 year investment terms. 

At the end  
of year Total paid in to date

Value of your Account (taking into account price inflation of 2.0% each year)

Before charges are deducted After our charges are deducted

The early years 1 £10,000 £10,100 £10,000

2 £10,000 £10,200 £10,000

3 £10,000 £10,400 £10,100

4 £10,000 £10,600 £10,100

5 £10,000 £10,700 £10,200

The later years 10 £10,000 £11,500 £10,400

15 £10,000 £12,400 £10,700

20 £10,000 £13,300 £10,900

25 £10,000 £14,400 £11,200

30 £10,000 £15,400 £11,400

At age 65 40 £10,000 £17,900 £12,000

At the end  
of year Total paid in to date

Value of your Account (taking into account price inflation of 2.0% each year)

Before charges are deducted After our charges are deducted

The early years 1 £25,000 £25,300 £25,100

2 £25,000 £25,700 £25,200

3 £25,000 £26,100 £25,300

4 £25,000 £26,500 £25,400

5 £25,000 £26,800 £25,500

The later years 10 £25,000 £28,900 £26,500

15 £25,000 £31,100 £27,800

20 £25,000 £33,400 £29,100

25 £25,000 £36,000 £30,600

30 £25,000 £38,700 £32,200

At age 65 40 £25,000 £44,800 £35,900
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At the end  
of year Total paid in to date

Value of your Account (taking into account price inflation of 2.0% each year)

Before charges are deducted After our charges are deducted

The early years 1 £50,000 £50,700 £50,500

2 £50,000 £51,400 £51,000

3 £50,000 £52,200 £51,600

4 £50,000 £53,000 £52,100

5 £50,000 £53,700 £52,700

The later years 10 £50,000 £57,800 £55,500

15 £50,000 £62,200 £58,600

20 £50,000 £66,900 £61,800

25 £50,000 £72,000 £65,100

30 £50,000 £77,400 £68,700

At age 65 40 £50,000 £89,600 £76,300

At the end  
of year Total paid in to date

Value of your Account (taking into account price inflation of 2.0% each year)

Before charges are deducted After our charges are deducted

The early years 1 £100,000 £101,000 £101,000

2 £100,000 £102,000 £102,000

3 £100,000 £104,000 £103,000

4 £100,000 £106,000 £104,000

5 £100,000 £107,000 £105,000

The later years 10 £100,000 £115,000 £111,000

15 £100,000 £124,000 £117,000

20 £100,000 £133,000 £123,000

25 £100,000 £144,000 £130,000

30 £100,000 £154,000 £137,000

At age 65 40 £100,000 £179,000 £153,000
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TRANSFER PAYMENT(S)
2. How the charges can reduce the growth rate of your account
Deductions are made to cover our charges, expenses, profit and any other adjustments. Charges may change at any time. 

For example, the bottom line of the table on page 5 for a transfer value of £25,000 shows that, over an investment term of 40 years to retirement at age 65, the effect of the total deductions amount is 
£8,900 (£44,800 – £35,900). Putting it another way, this would have the same effect as reducing the Middle Rate of growth (taking into account price inflation of 2.0% each year) from 1.5% to 0.9% 
a year over the term to retirement date.

The information about the reduction in investment growth can be used to compare the effect of charges with similar products. 

 

The tables below show the figures for other terms to retirement, also taking into account price inflation.

Charges will reduce investment growth to that date  
(taking into account price inflation of 2.0% each year) 

Years to Retirement £10k £25k £50k £100k

40 Years From 1.5% to 0.5% From 1.5% to 0.9% From 1.5% to 1.1% From 1.5% to 1.1%

30 Years From 1.5% to 0.5% From 1.5% to 0.9% From 1.5% to 1.1% From 1.5% to 1.1%

20 Years From 1.5% to 0.5% From 1.5% to 0.8% From 1.5% to 1.1% From 1.5% to 1.1%

10 Years From 0.5% to -0.5% From 0.5% to -0.5% From 0.5% to 0.1% From 0.5% to 0.1%

Remuneration and services received

The expected cost to us of arranging a transfer is shown in the table below. This cost is covered within the annual management charge (service charge) detailed in your illustration. It will not be charged 
separately and is taken into account in the figures shown.

Transfer Value Cost of Sale

£10,000 £100

£25,000 £250

£50,000 £500

£100,000 £1,000
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TRANSFER VALUE & £100 PER MONTH REGULAR CONTRIBUTION
What you might get back at age 65
These figures show the values that you might receive and the guaranteed annual incomes 
(annuities) these could buy for a range of transfer values and investment terms to retirement  
at age 65. The figures include the impact of setting up a regular pension contribution of £100  
per month on top of the transfer amount(s).

In these illustrations, we use ‘Lower Rates’, ‘Middle Rates’ and ‘Higher Rates’ of investment growth 
to work out what you might get back. For further information see the ‘Important Notes’ section.

We’ve also assumed that:

• you are not taking 25% of the value as a tax-free lump sum

• your annuity will remain level from when you start taking it

• the annuity will be paid in monthly instalments at the start of each month for as long as you 
live and in any case for a minimum of five years from when you retire

• price inflation is 2.0% each year and is taken into account in the growth rate assumptions.

Years to  
Retirement

Transfer Value £10,000 £25,000 £50,000 £100,000

Regular Monthly Contribution Amount £100 pm £100 pm £100 pm £100 pm

If investments grow each year until  
age 65 at

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Account value £25,500 £55,700 £132,000 £33,200 £79,600 £207,000 £45,700 £118,000 £331,000 £69,200 £196,000 £581,000

40 Years Which could give you a taxable annual 
income of: £790 £2,300 £7,050 £1,020 £3,290 £11,000 £1,410 £4,920 £17,600 £2,140 £8,140 £31,000

If investments grow each year until  
age 65 at

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Account value £24,300 £44,400 £84,300 £33,500 £65,900 £134,000 £48,600 £101,000 £217,000 £77,000 £170,000 £382,000

30 Years Which could give you a taxable annual 
income of: £777 £1,880 £4,580 £1,070 £2,790 £7,300 £1,550 £4,290 £11,800 £2,450 £7,230 £20,800

If investments grow each year until  
age 65 at

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Account value £21,600 £32,900 £50,800 £32,500 £52,300 £84,600 £50,600 £84,000 £140,000 £84,900 £145,000 £250,000

20 Years Which could give you a taxable annual 
income of: £714 £1,430 £2,820 £1,070 £2,280 £4,700 £1,670 £3,660 £7,800 £2,800 £6,350 £13,900

If investments grow each year until  
age 65 at

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Account value £16,100 £20,000 £25,000 £27,200 £35,400 £45,600 £46,800 £61,300 £79,900 £84,200 £111,000 £147,000

10 Years Which could give you a taxable annual 
income of: £551 £899 £1,420 £928 £1,580 £2,590 £1,590 £2,740 £4,540 £2,870 £5,000 £8,350
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Important Notes: 

• This illustration shows, in today’s prices, the final values and benefits that might be payable 
at retirement. This means we have allowed for price inflation of 2.0% each year to give you an 
indication of how much you would be able to buy with your final value in today’s terms.

• Price inflation reduces the worth of all savings and investments over time.

• For the purposes of the illustration, we assume you are invested in the Balanced (Targeting 
Flexible Access) Governed Investment Strategy.

• The figures assume that the growth rates stay constant throughout the term to retirement  
and do not take into account the effect of future fund switching which will happen using  
the Balanced (Targeting Flexible Access) Governed Investment Strategy starting 15 years 
from your chosen retirement age. At this time, your Account will gradually move to lower  
risk funds which will have a lower assumed growth rate than those we’ve used; this will have 
the effect of reducing the amount shown. In the final five years leading up to the selected 
retirement date, the investment will gradually move into a carefully selected package of 
lower-risk investments. Please read our Retirement Account: Retirement Planning Investment 
Options for Customers Guide (25966) for details of all our Strategies and how Lifestyle 
Switching works.

• The actual investment growth rates achieved may be more or less than shown.

• Other firms may use different growth rates for their illustrations and charges may vary.  
Firms generally use the same rates as each other to show how retirement funds may be 
converted into annuity income. 

• Your final value and benefits payable could be more or less than shown. The benefits may be 
less than the payments made. 

• These figures are only examples and aren’t guaranteed – they’re not minimum or maximum 
amounts. What you might get back depends on a number of factors, including: 

 – how much is paid in

 – how long the investments are held for

 – any pension encashments taken

 – investment performance

 – the charges and expenses.

• The actual charges that apply to your Account may be higher or lower than those we have 
assumed and will depend on the investment strategy or funds you choose. 

• To help keep track of your Account, we’ll send you a statement each year.
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What are the growth rates used in these illustrations?
The investment growth rates we use can vary between the funds you choose. These example 
illustrations are based on a plan that invests in our Balanced (Targeting Flexible Access) Governed 
Investment Strategy and uses rates (taking into account price inflation of 2.0% each year) of -1.5%, 
1.5% and 4.4% for the ‘Lower’, ‘Middle’ and ‘Higher’ growth rate assumptions respectively for 
terms of 20 years, 30 years and 40 years. For the 10 year term the rates (taking into account price 
inflation of 2.0% each year) are -2.5%, 0.5%, 3.4% for the ‘Lower’, ‘Middle’ and ‘Higher’ growth 
rate assumptions respectively. For all terms, the growth rates we’ve used are based on the funds 
that you would initially be invested in under the Balanced (Targeting Flexible Access) Governed 
Investment Strategy. Please see the Important Notes section for more information.

The maximum FCA growth rates, taking into account price inflation of 2.0% each year, are a 
lower rate of 0.0%, a middle rate of 2.9% and a higher rate of 5.9% each year. We may use lower 
rates where we believe the maximum rates overstate the investment potential of a fund.

We may change any growth rate assumption for future illustrations.

What are the charges?
The charges cover the cost of our expenses, profit and any other adjustments. Charges can 
change at any time.

In these illustrations we have assumed that a Total Annual fund charge of 0.1% is deducted from 
the plan each year. We have also assumed a service charge for your Account of between 0.1% and 
0.90% each year, depending on the value of the Account. 

Total value of  
Retirement Account

£0k – <£30k £30k – <£50k £50k – <£250k

0.90% 0.40% 0.30%
Service Charge 
(per annum)

Total value of  
Retirement Account

£250k – <£500k £500k – <£1m £1m+

0.25% 0.20% 0.10%
Service Charge 
(per annum)

The charges used in this illustration are based on the funds you would initially be invested in 
under the Balanced (Targeting Flexible Access) Governed Investment Strategy (see the Important 
Notes section). The appropriate charges for the funds you move into as you near retirement may 
be higher.

The charges for different investment funds than those within the Balanced (Targeting Flexible 
Access) Governed Investment Strategy may be different from those shown above. 
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TRANSFER VALUE
1. How do the charges reduce the growth of your account?
The tables on pages 11 and 12 show the effect of ‘our charges’ (Service Charge and Investment Charges) on the assumed investment growth rate using the assumed middle rates each year. All pension 
plan providers have to give you these figures to help compare the charges for their plans. The growth rates could be more or less than this and values shown below are not guaranteed.
Figures are shown for each transfer value on page 8 assuming a 40 year term to age 65 which also allows you to see the effect of deductions and the transfer value over 30 years and 20 year investment 
terms. These tables do not include the impact of paying in the regular pension contribution, this is shown separately from page 14.

At the end  
of year Total paid in to date

Value of your Account (taking into account price inflation of 2.0% each year)

Before charges are deducted After our charges are deducted

The early years 1 £10,000 £10,100 £10,000
2 £10,000 £10,200 £10,000
3 £10,000 £10,400 £10,100
4 £10,000 £10,600 £10,100
5 £10,000 £10,700 £10,200

The later years 10 £10,000 £11,500 £10,400
15 £10,000 £12,400 £10,800
20 £10,000 £13,300 £11,400
25 £10,000 £14,400 £12,000
30 £10,000 £15,400 £12,600

At age 65 40 £10,000 £17,900 £14,100

At the end  
of year Total paid in to date

Value of your Account (taking into account price inflation of 2.0% each year)

Before charges are deducted After our charges are deducted

The early years 1 £25,000 £25,300 £25,100
2 £25,000 £25,700 £25,200
3 £25,000 £26,100 £25,300
4 £25,000 £26,500 £25,600
5 £25,000 £26,800 £25,800

The later years 10 £25,000 £28,900 £27,100
15 £25,000 £31,100 £28,600
20 £25,000 £33,400 £30,100
25 £25,000 £36,000 £31,880
30 £25,000 £38,700 £33,500

At age 65 40 £25,000 £44,800 £37,200
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At the end  
of year Total paid in to date

Value of your Account (taking into account price inflation of 2.0% each year)

Before charges are deducted After our charges are deducted

The early years 1 £50,000 £50,700 £50,500

2 £50,000 £51,400 £51,000

3 £50,000 £52,200 £51,600

4 £50,000 £53,000 £52,100

5 £50,000 £53,700 £52,700

The later years 10 £50,000 £57,800 £55,500

15 £50,000 £62,200 £58,600

20 £50,000 £66,900 £61,800

25 £50,000 £72,000 £65,100

30 £50,000 £77,400 £68,700

At age 65 40 £50,000 £89,600 £76,400

At the end  
of year Total paid in to date

Value of your Account (taking into account price inflation of 2.0% each year)

Before charges are deducted After our charges are deducted

The early years 1 £100,000 £101,000 £101,000

2 £100,000 £102,000 £102,000

3 £100,000 £104,000 £103,000

4 £100,000 £106,000 £104,000

5 £100,000 £107,000 £105,000

The later years 10 £100,000 £115,000 £111,000

15 £100,000 £124,000 £117,000

20 £100,000 £133,000 £123,000

25 £100,000 £144,000 £130,000

30 £100,000 £154,000 £137,000

At age 65 40 £100,000 £179,000 £154,000
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TRANSFER VALUE
2. How the charges can reduce the growth rate of your account
Deductions are made to cover our charges, expenses, profit and any other adjustments. Charges may change at any time. 

For example, the bottom line of the table on page 11 for a transfer value of £25,000 shows that, over an investment term of 40 years to retirement at age 65, the effect of the total deductions amount is 
£7,600 (£44,800 – £37,200). Putting it another way, this would have the same effect as reducing the Middle Rate of growth (taking into account price inflation of 2.0% each year) from 1.5% to 1.0% 
a year over the term to retirement date.

The information about the reduction in investment growth can be used to compare the effect of charges with similar products. 

 

The tables below show the figures for other terms to retirement, also taking into account price inflation.

Charges will reduce investment growth to that date  
(taking into account price inflation of 2.0% each year) 

Years to Retirement £10k £25k £50k £100k

40 Years From 1.5% to 0.9% From 1.5% to 1.0% From 1.5% to 1.1% From 1.5% to 1.1%

30 Years From 1.5% to 0.8% From 1.5% to 1.0% From 1.5% to 1.1% From 1.5% to 1.1%

20 Years From 1.5% to 0.7% From 1.5% to 0.9% From 1.5% to 1.1% From 1.5% to 1.1%

10 Years From 0.5% to -0.5% From 0.5% to -0.2% From 0.5% to 0.1% From 0.5% to 0.1%

Remuneration and services received

The expected cost to us of arranging a transfer is shown in the table below. This cost is covered within the annual management charge (service charge) detailed in your illustration. It will not be charged 
separately and is taken into account in the figures shown.

Transfer Value Cost of Sale

£10,000 £100

£25,000 £250

£50,000 £500

£100,000 £1,000
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MONTHLY CONTRIBUTIONS
1. How do the charges reduce the growth of your account?
The table below shows the effect of ‘our charges’ (Service Charge and Investment Charges) on the amount paid in relation to regular pension contributions and the assumed investment growth rate using 
the assumed Middle rates each year. All pension providers have to give you these figures to help compare the charges for their plans. The growth rates could be more or less than this and values shown 
below are not guaranteed.

Figures assume a £100 per month pension contribution on top of the initial transfer value (of either £10k, £25k, £50k or £100k). The figures also assume a 40 year term to age 65 which also allows you 
to see the effect of deductions and the transfer value over 30, 20 and 10-year investment terms. The figures shown assume price inflation of 2% each year.

The ‘After our charges are deducted’ columns in the tables show the impact of charges on the regular contribution amounts paid in. This assumes the charges that would apply from the starting point of 
the initial transfer amount (i.e. for £100k the service charge is 0.30% whereas for £10k it is 0.90%. See page 10 for more details).

At the end  
of year

Total contributions to date (taking into 
account price inflation of 2.0% each year)

Value of your total contributions (taking into account price inflation of 2.0% each year)

Before charges are deducted

After our charges are deducted (impact on regular contribution 
amounts paid in only, based on initial transfer value of...)

£10k £25k £50k £100k

The early years 1 £1,189 £1,190 £1,190 £1,190 £1,190 £1,190

2 £2,355 £2,390 £2,360 £2,360 £2,380 £2,380

3 £3,498 £3,570 £3,520 £3,530 £3,550 £3,550

4 £4,619 £4,760 £4,660 £4,690 £4,720 £4,720

5 £5,717 £5,930 £5,780 £5,840 £5,870 £5,870

The later years 10 £10,896 £11,700 £11,100 £11,400 £11,500 £11,500

15 £15,586 £17,500 £16,400 £16,800 £16,900 £16,900

20 £19,834 £23,200 £21,500 £22,100 £22,200 £22,200

25 £23,681 £29,000 £26,600 £27,300 £27,400 £27,400

30 £27,166 £34,800 £31,700 £32,300 £32,400 £32,500

At age 65 40 £33,181 £46,800 £41,600 £42,300 £42,500 £42,700
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MONTHLY CONTRIBUTIONS
2. How the charges can reduce the growth rate of your account
Deductions are made to cover our charges, expenses, profit and any other adjustments. Charges may change at any time and if payments stop charges will continue.

For example, the bottom line of the table on page 14 shows that, over an investment term of 40 years to retirement at age 65, the effect of the total deductions amount is £4,500 (£46,800 – £41,600). 
Putting it another way, this would have the same effect as reducing the yearly Middle rate of growth (taking into account price inflation of 2.0% each year) from 1.5% to 1.1%. 

 

The tables below show the figures for other terms to retirement, also taking into account price inflation.

Charges will reduce investment growth to that date  
(taking into account price inflation of 2.0% each year) 

Years to Retirement £10k £25k £50k £100k

40 Years From 1.5% to 1.0% From 1.5% to 1.1% From 1.5% to 1.1% From 1.5% to 1.1%

30 Years From 1.5% to 0.9% From 1.5% to 1.0% From 1.5% to 1.1% From 1.5% to 1.1%

20 Years From 1.5% to 0.8% From 1.5% to 1.0% From 1.5% to 1.1% From 1.5% to 1.1%

10 Years From 0.5% to -0.5% From 0.5% to -0.1% From 0.5% to 0.1% From 0.5% to 0.1%
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TRANSFER VALUE & £200 PER MONTH REGULAR CONTRIBUTION
What you might get back at age 65
These figures show the values that you might receive and the guaranteed annual incomes 
(annuities) these could buy for a range of transfer values and investment terms to retirement  
at age 65. The figures also include the impact of setting up a regular pension contribution of 
£200 per month on top of the transfer amount(s).

In these illustrations, we use ‘Lower Rates’, ‘Middle Rates’ and ‘Higher Rates’ of investment growth 
to work out what you might get back. For further information see the ‘Important Notes’ section.

We’ve also assumed that:

• you are not taking 25% of the value as a tax-free lump sum

• your annuity will remain level from when you start taking it

• the annuity will be paid in monthly instalments at the start of each month for as long as you 
live and in any case for a minimum of five years from when you retire

• price inflation is 2.0% each year and is taken into account in the growth rate assumptions.

Years to  
Retirement

Transfer Value £10,000 £25,000 £50,000 £100,000

Regular Monthly Contribution Amount £200 pm £200 pm £200 pm £200 pm

If investments grow each year until  
age 65 at

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Account value £48,400 £98,800 £222,000 £55,800 £122,000 £297,000 £67,900 £162,000 £422,000 £91,400 £240,000 £674,000

40 Years Which could give you a taxable annual 
income of: £1,490 £4,090 £11,800 £1,720 £5,070 £15,800 £2,100 £6,700 £22,500 £2,820 £9,940 £35,900

If investments grow each year until  
age 65 at

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Account value £45,200 £77,500 £139,000 £54,100 £98,700 £189,000 £68,700 £133,000 £272,000 £97,200 £203,000 £438,000

30 Years Which could give you a taxable annual 
income of: £1,440 £3,280 £7,600 £1,720 £4,190 £10,300 £2,190 £5,670 £14,800 £3,100 £8,630 £23,800

If investments grow each year until  
age 65 at

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Account value £38,500 £55,700 £82,200 £49,300 £74,800 £115,000 £66,900 £106,000 £171,000 £101,000 £168,000 £281,000

20 Years Which could give you a taxable annual 
income of: £1,270 £2,430 £4,570 £1,620 £3,260 £6,430 £2,200 £4,630 £9,250 £3,340 £7,330 £15,600

If investments grow each year until  
age 65 at

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Account value £25,300 £31,000 £38,000 £36,900 £46,500 £58,600 £56,200 £72,200 £92,700 £93,600 £122,000 £159,000

10 Years Which could give you a taxable annual 
income of: £865 £1,390 £2,150 £1,260 £2,080 £3,320 £1,910 £3,230 £5,260 £3,190 £5,480 £9,080
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Important Notes: 

• This illustration shows, in today’s prices, the final values and benefits that might be payable 
at retirement. This means we have allowed for price inflation of 2.0% each year to give you an 
indication of how much you would be able to buy with your final value in today’s terms.

• Price inflation reduces the worth of all savings and investments over time.

• For the purposes of the illustration, we assume you are invested in the Balanced (Targeting 
Flexible Access) Governed Investment Strategy.

• The figures assume that the growth rates stay constant throughout the term to retirement  
and do not take into account the effect of future fund switching which will happen using  
the Balanced (Targeting Flexible Access) Governed Investment Strategy starting 15 years 
from your chosen retirement age. At this time, your Account will gradually move to lower  
risk funds which will have a lower assumed growth rate than those we’ve used; this will have 
the effect of reducing the amount shown. In the final five years leading up to the selected 
retirement date, the investment will gradually move into a carefully selected package of 
lower-risk investments. Please read our Retirement Account: Retirement Planning Investment 
Options for Customers Guide (25966) for details of all our Strategies and how Lifestyle 
Switching works.

• The actual investment growth rates achieved may be more or less than shown.

• Other firms may use different growth rates for their illustrations and charges may vary.  
Firms generally use the same rates as each other to show how retirement funds may be 
converted into annuity income. 

• Your final value and benefits payable could be more or less than shown. The benefits may be 
less than the payments made. 

• These figures are only examples and aren’t guaranteed – they’re not minimum or maximum 
amounts. What you might get back depends on a number of factors, including: 

 – how much is paid in

 – how long the investments are held for

 – any pension encashments taken

 – investment performance

 – the charges and expenses.

• The actual charges that apply to your Account may be higher or lower than those we have 
assumed and will depend on the investment strategy or funds you choose. 

• To help keep track of your Account, we’ll send you a statement each year.
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What are the growth rates used in these illustrations?
The investment growth rates we use can vary between the funds you choose. These example 
illustrations are based on a plan that invests in our Balanced (Targeting Flexible Access) Governed 
Investment Strategy and uses rates (taking into account price inflation of 2.0% each year) of -1.5%, 
1.5% and 4.4% for the ‘Lower’, ‘Middle’ and ‘Higher’ growth rate assumptions respectively for 
terms of 20 years, 30 years and 40 years. For the 10 year term the rates (taking into account price 
inflation of 2.0% each year) are -2.5%, 0.5%, 3.4% for the ‘Lower’, ‘Middle’ and ‘Higher’ growth 
rate assumptions respectively. For all terms, the growth rates we’ve used are based on the funds 
that you would initially be invested in under the Balanced (Targeting Flexible Access) Governed 
Investment Strategy. Please see the Important Notes section for more information.

The maximum FCA growth rates, taking into account price inflation of 2.0% each year, are a 
lower rate of 0.0%, a middle rate of 2.9% and a higher rate of 5.9% each year. We may use lower 
rates where we believe the maximum rates overstate the investment potential of a fund.

We may change any growth rate assumption for future illustrations.

What are the charges?
The charges cover the cost of our expenses, profit and any other adjustments. Charges can 
change at any time.

In these illustrations we have assumed that a Total Annual fund charge of 0.1% is deducted from 
the plan each year. We have also assumed a service charge for your Account of between 0.1% and 
0.90% each year, depending on the value of the Account. 

Total value of  
Retirement Account

£0k – <£30k £30k – <£50k £50k – <£250k

0.90% 0.40% 0.30%
Service Charge 
(per annum)

Total value of  
Retirement Account

£250k – <£500k £500k – <£1m £1m+

0.25% 0.20% 0.10%
Service Charge 
(per annum)

The charges used in this illustration are based on the funds you would initially be invested in 
under the Balanced (Targeting Flexible Access) Governed Investment Strategy (see the Important 
Notes section). The appropriate charges for the funds you move into as you near retirement may 
be higher.

The charges for different investment funds than those within the Balanced (Targeting Flexible 
Access) Governed Investment Strategy may be different from those shown above. 
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TRANSFER VALUE
1. How do the charges reduce the growth of your account?
The tables on pages 19 and 20 show the effect of ‘our charges’ (Service Charge and Investment Charges) on the assumed investment growth rate using the assumed middle rates each year. All pension 
plan providers have to give you these figures to help compare the charges for their plans. The growth rates could be more or less than this and values shown below are not guaranteed.
Figures are shown for each transfer value on page 16 assuming a 40 year term to age 65 which also allows you to see the effect of deductions and the transfer value over 30, 20 and 10-year investment 
terms. These tables do not show the impact of paying in the regular pension contribution, this is shown separately from page 22.

At the end  
of year Total paid in to date

Value of your Account (taking into account price inflation of 2.0% each year)

Before charges are deducted After our charges are deducted

The early years 1 £10,000 £10,100 £10,000
2 £10,000 £10,200 £10,000
3 £10,000 £10,400 £10,100
4 £10,000 £10,600 £10,100
5 £10,000 £10,700 £10,200

The later years 10 £10,000 £11,500 £10,600
15 £10,000 £12,400 £11,100
20 £10,000 £13,300 £11,700
25 £10,000 £14,400 £12,400
30 £10,000 £15,400 £13,100

At age 65 40 £10,000 £17,900 £14,500

At the end  
of year Total paid in to date

Value of your Account (taking into account price inflation of 2.0% each year)

Before charges are deducted After our charges are deducted

The early years 1 £25,000 £25,300 £25,100
2 £25,000 £25,700 £25,200
3 £25,000 £26,100 £25,500
4 £25,000 £26,500 £25,700
5 £25,000 £26,800 £26,000

The later years 10 £25,000 £28,900 £27,300
15 £25,000 £31,100 £28,800
20 £25,000 £33,400 £30,400
25 £25,000 £36,000 £32,000
30 £25,000 £38,700 £33,800

At age 65 40 £25,000 £44,800 £37,660
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At the end  
of year Total paid in to date

Value of your Account (taking into account price inflation of 2.0% each year)

Before charges are deducted After our charges are deducted

The early years 1 £50,000 £50,700 £50,500

2 £50,000 £51,400 £51,000

3 £50,000 £52,200 £51,600

4 £50,000 £53,000 £52,100

5 £50,000 £53,700 £52,700

The later years 10 £50,000 £57,800 £55,500

15 £50,000 £62,200 £58,600

20 £50,000 £66,900 £61,800

25 £50,000 £72,000 £65,100

30 £50,000 £77,400 £68,700

At age 65 40 £50,000 £89,600 £76,700

At the end  
of year Total paid in to date

Value of your Account (taking into account price inflation of 2.0% each year)

Before charges are deducted After our charges are deducted

The early years 1 £100,000 £101,000 £101,000

2 £100,000 £102,000 £102,000

3 £100,000 £104,000 £103,000

4 £100,000 £106,000 £104,000

5 £100,000 £107,000 £105,000

The later years 10 £100,000 £115,000 £111,000

15 £100,000 £124,000 £117,000

20 £100,000 £133,000 £123,000

25 £100,000 £144,000 £130,000

30 £100,000 £154,000 £138,000

At age 65 40 £100,000 £179,000 £154,000
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TRANSFER VALUE
2. How the charges can reduce the growth rate of your account
Deductions are made to cover our charges, expenses, profit and any other adjustments. Charges may change at any time.

For example, the bottom line of the table on page 19 for a transfer value of £25,000 shows that, over an investment term of 40 years to retirement at age 65, the effect of the total deductions amount is 
£7,140 (£44,800 – £37,660). Putting it another way, this would have the same effect as reducing the Middle Rate of growth (taking into account price inflation of 2.0% each year) from 1.5% to 1.0% 
a year over the term to retirement date.

The information about the reduction in investment growth can be used to compare the effect of charges with similar products. 

 

The tables below show the figures for other terms to retirement, also taking into account price inflation.

Charges will reduce investment growth to that date  
(taking into account price inflation of 2.0% each year) 

Years to Retirement £10k £25k £50k £100k

40 Years From 1.5% to 0.9% From 1.5% to 1.0% From 1.5% to 1.1% From 1.5% to 1.1%

30 Years From 1.5% to 0.9% From 1.5% to 1.0% From 1.5% to 1.1% From 1.5% to 1.1%

20 Years From 1.5% to 0.8% From 1.5% to 1.0% From 1.5% to 1.1% From 1.5% to 1.1%

10 Years From 0.5% to -0.4% From 0.5% to -0.1% From 0.5% to 0.1% From 0.5% to 0.1%

Remuneration and services received

The expected cost to us of arranging a transfer is shown in the table below. This cost is covered within the annual management charge (service charge) detailed in your illustration. It will not be charged 
separately and is taken into account in the figures shown.

Transfer Value Cost of Sale

£10,000 £100

£25,000 £250

£50,000 £500

£100,000 £1,000
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MONTHLY CONTRIBUTIONS
1. How do the charges reduce the growth of your account?
The table below shows the effect of ‘our charges’ (Service Charge and Investment Charges) on the amount paid in relation to the regular pension contributions and the assumed investment growth rate 
using the assumed Middle rates each year. All pension providers have to give you these figures to help compare the charges for their plans. The growth rates could be more or less than this and values 
shown below are not guaranteed.

Figures assume a £200 per month pension contribution on top of the initial transfer value (of either £10k, £25k, £50k or £100k). The figures also assume a 40 year term to age 65 which also allows you 
to see the effect of deductions and the transfer value over 30, 20 and 10-year investment terms. The figures shown assume price inflation of 2% each year.

The ‘After our charges are deducted’ columns in the tables show the impact of charges on the regular contribution amounts paid in. This assumes the charges that would apply from the starting point of 
the initial transfer amount (i.e. for £100k the service charge is 0.30% whereas for £10k it is 0.90%. See page 18 for more details).

At the end  
of year

Total contributions to date (taking into 
account price inflation of 2.0% each year)

Value of your total contributions (taking into account price inflation of 2.0% each year)

Before charges are deducted

After our charges are deducted (impact on regular contribution 
amounts paid in only, based on initial transfer value of)

£10k £25k £50k £100k

The early years 1 £2,378 £2,390 £2,380 £2,380 £2,390 £2,390

2 £4,710 £4,780 £4,730 £4,740 £4,760 £4,760

3 £6,996 £7,150 £7,040 £7,080 £7,110 £7,110

4 £9,237 £9,520 £9,320 £9,400 £9,440 £9,440

5 £11,435 £11,800 £11,500 £11,700 £11,700 £11,700

The later years 10 £21,791 £23,500 £22,600 £22,900 £23,000 £23,000

15 £31,171 £35,000 £33,400 £33,800 £33,900 £33,900

20 £39,667 £46,500 £43,900 £44,400 £44,500 £44,500

25 £47,362 £58,000 £54,200 £54,700 £54,800 £54,990

30 £54,332 £69,600 £64,300 £64,800 £64,900 £65,200

At age 65 40 £66,362 £93,600 £84,300 £84,900 £85,300 £85,700
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MONTHLY CONTRIBUTIONS
2. How the charges can reduce the growth rate of your account
Deductions are made to cover our charges, expenses, profit and any other adjustments. Charges may change at any time and if payments stop charges will continue.

For example, the bottom line of the table on page 22 shows that, over an investment term of 40 years to retirement at age 65, the effect of the total deductions amount is £8,700 (£93,600 – £84,900). 
Putting it another way, this would have the same effect as reducing the yearly Middle rate of growth (taking into account price inflation of 2.0% each year) from 1.5% to 1.1%.

 

The tables below show the figures for other terms to retirement, also taking into account price inflation.

Charges will reduce investment growth to that date  
(taking into account price inflation of 2.0% each year) 

Years to Retirement £10k £25k £50k £100k

40 Years From 1.5% to 1.0% From 1.5% to 1.1% From 1.5% to 1.1% From 1.5% to 1.1%

30 Years From 1.5% to 1.0% From 1.5% to 1.1% From 1.5% to 1.1% From 1.5% to 1.1%

20 Years From 1.5% to 1.0% From 1.5% to 1.0% From 1.5% to 1.1% From 1.5% to 1.1%

10 Years From 0.5% to -0.3% From 0.5% to 0.0% From 0.5% to 0.1% From 0.5% to 0.1%
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TRANSFER VALUE & £400 PER MONTH REGULAR CONTRIBUTION
What you might get back at age 65
These figures show the values that you might receive and the guaranteed annual incomes 
(annuities) these could buy for a range of transfer values and investment terms to retirement  
at age 65. The figures also include the impact of setting up a regular pension contribution of 
£400 per month on top of the transfer amount(s).

In these illustrations, we use ‘Lower Rates’, ‘Middle Rates’ and ‘Higher Rates’ of investment growth 
to work out what you might get back. For further information see the ‘Important Notes’ section.

We’ve also assumed that:

• you are not taking 25% of the value as a tax-free lump sum

• your annuity will remain level from when you start taking it

• the annuity will be paid in monthly instalments at the start of each month for as long as you 
live and in any case for a minimum of five years from when you retire

• price inflation is 2.0% each year and is taken into account in the growth rate assumptions.

Years to  
Retirement

Transfer Value £10,000 £25,000 £50,000 £100,000

Regular Monthly Contribution Amount £400 pm £400 pm £400 pm £400 pm

If investments grow each year until  
age 65 at

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Account value £93,000 £185,000 £404,000 £100,000 £209,000 £480,000 £112,000 £248,000 £607,000 £136,000 £327,000 £861,000

40 Years Which could give you a taxable annual 
income of: £2,870 £7,670 £21,500 £3,100 £8,650 £25,600 £3,470 £10,200 £32,300 £4,210 £13,500 £45,900

If investments grow each year until  
age 65 at

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Account value £85,900 £143,000 £251,000 £94,700 £164,000 £301,000 £109,000 £199,000 £384,000 £137,000 £269,000 £550,000

30 Years Which could give you a taxable annual 
income of: £2,740 £6,070 £13,600 £3,020 £6,970 £16,300 £3,480 £8,460 £20,900 £4,380 £11,400 £29,900

If investments grow each year until  
age 65 at

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Account value £71,600 £100,000 £144,000 £82,100 £119,000 £178,000 £99,500 £150,000 £233,000 £133,000 £213,000 £344,000

20 Years Which could give you a taxable annual 
income of: £2,360 £4,390 £8,040 £2,710 £5,210 £9,890 £3,280 £6,570 £12,900 £4,410 £9,290 £19,100

If investments grow each year until  
age 65 at

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Lower 
Rates

Middle 
Rates

Higher 
Rates

Account value £44,500 £53,200 £63,800 £56,000 £68,600 £84,300 £75,000 £94,100 £118,000 £112,000 £144,000 £185,000

10 Years Which could give you a taxable annual 
income of: £1,510 £2,380 £3,620 £1,910 £3,070 £4,780 £2,550 £4,210 £6,710 £3,830 £6,460 £10,500
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Important Notes: 

• This illustration shows, in today’s prices, the final values and benefits that might be payable 
at retirement. This means we have allowed for price inflation of 2.0% each year to give you an 
indication of how much you would be able to buy with your final value in today’s terms.

• Price inflation reduces the worth of all savings and investments over time.

• For the purposes of the illustration, we assume you are invested in the Balanced (Targeting 
Flexible Access) Governed Investment Strategy.

• The figures assume that the growth rates stay constant throughout the term to retirement  
and do not take into account the effect of future fund switching which will happen using  
the Balanced (Targeting Flexible Access) Governed Investment Strategy starting 15 years 
from your chosen retirement age. At this time, your Account will gradually move to lower  
risk funds which will have a lower assumed growth rate than those we’ve used; this will have 
the effect of reducing the amount shown. In the final five years leading up to the selected 
retirement date, the investment will gradually move into a carefully selected package of 
lower-risk investments. Please read our Retirement Account: Retirement Planning Investment 
Options for Customers Guide (25966) for details of all our Strategies and how Lifestyle 
Switching works.

• The actual investment growth rates achieved may be more or less than shown.

• Other firms may use different growth rates for their illustrations and charges may vary.  
Firms generally use the same rates as each other to show how retirement funds may be 
converted into annuity income. 

• Your final value and benefits payable could be more or less than shown. The benefits may be 
less than the payments made. 

• These figures are only examples and aren’t guaranteed – they’re not minimum or maximum 
amounts. What you might get back depends on a number of factors, including: 

 – how much is paid in

 – how long the investments are held for

 – any pension encashments taken

 – investment performance

 – the charges and expenses.

• The actual charges that apply to your Account may be higher or lower than those we have 
assumed and will depend on the investment strategy or funds you choose. 

• To help keep track of your Account, we’ll send you a statement each year.
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What are the growth rates used in these illustrations?
The investment growth rates we use can vary between the funds you choose. These example 
illustrations are based on a plan that invests in our Balanced (Targeting Flexible Access) Governed 
Investment Strategy and uses rates (taking into account price inflation of 2.0% each year) of -1.5%, 
1.5% and 4.4% for the ‘Lower’, ‘Middle’ and ‘Higher’ growth rate assumptions respectively for 
terms of 20 years, 30 years and 40 years. For the 10 year term the rates (taking into account price 
inflation of 2.0% each year) are -2.5%, 0.5%, 3.4% for the ‘Lower’, ‘Middle’ and ‘Higher’ growth 
rate assumptions respectively. For all terms, the growth rates we’ve used are based on the funds 
that you would initially be invested in under the Balanced (Targeting Flexible Access) Governed 
Investment Strategy. Please see the Important Notes section for more information.

The maximum FCA growth rates, taking into account price inflation of 2.0% each year, are a 
lower rate of 0.0%, a middle rate of 2.9% and a higher rate of 5.9% each year. We may use lower 
rates where we believe the maximum rates overstate the investment potential of a fund.

We may change any growth rate assumption for future illustrations.

What are the charges?
The charges cover the cost of our expenses, profit and any other adjustments. Charges can 
change at any time.

In these illustrations we have assumed that a Total Annual fund charge of 0.1% is deducted from 
the plan each year. We have also assumed a service charge for your Account of between 0.1% and 
0.90% each year, depending on the value of the Account. 

Total value of  
Retirement Account

£0k – <£30k £30k – <£50k £50k – <£250k

0.90% 0.40% 0.30%
Service Charge 
(per annum)

Total value of  
Retirement Account

£250k – <£500k £500k – <£1m £1m+

0.25% 0.20% 0.10%
Service Charge 
(per annum)

The charges used in this illustration are based on the funds you would initially be invested in 
under the Balanced (Targeting Flexible Access) Governed Investment Strategy (see the Important 
Notes section). The appropriate charges for the funds you move into as you near retirement may 
be higher.

The charges for different investment funds than those within the Balanced (Targeting Flexible 
Access) Governed Investment Strategy may be different from those shown above. 
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TRANSFER VALUE
1. How do the charges reduce the growth of your account?
The tables on pages 27 and 28 show the effect of ‘our charges’ (Service Charge and Investment Charges) on the assumed investment growth rate using the assumed middle rates each year. All pension 
plan providers have to give you these figures to help compare the charges for their plans. The growth rates could be more or less than this and values shown below are not guaranteed.
Figures are shown for each transfer value on page 24 assuming a 40 year term to age 65 which also allows you to see the effect of deductions and the transfer value over 30, 20 and 10-year investment 
terms. These tables do not show the impact of paying in the regular pension contribution, this is shown separately from page 30.

At the end  
of year Total paid in to date

Value of your Account (taking into account price inflation of 2.0% each year)

Before charges are deducted After our charges are deducted

The early years 1 £10,000 £10,100 £10,000
2 £10,000 £10,200 £10,000
3 £10,000 £10,400 £10,100
4 £10,000 £10,600 £10,100
5 £10,000 £10,700 £10,200

The later years 10 £10,000 £11,500 £10,800
15 £10,000 £12,400 £11,400
20 £10,000 £13,300 £12,000
25 £10,000 £14,400 £12,700
30 £10,000 £15,400 £13,300

At age 65 40 £10,000 £17,900 £14,900

At the end  
of year Total paid in to date

Value of your Account (taking into account price inflation of 2.0% each year)

Before charges are deducted After our charges are deducted

The early years 1 £25,000 £25,300 £25,100
2 £25,000 £25,700 £25,300
3 £25,000 £26,100 £25,600
4 £25,000 £26,500 £25,800
5 £25,000 £26,800 £26,100

The later years 10 £25,000 £28,900 £27,500
15 £25,000 £31,100 £29,000
20 £25,000 £33,400 £30,600
25 £25,000 £36,000 £32,300
30 £25,000 £38,700 £34,100

At age 65 40 £25,000 £44,800 £38,100
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At the end  
of year Total paid in to date

Value of your Account (taking into account price inflation of 2.0% each year)

Before charges are deducted After our charges are deducted

The early years 1 £50,000 £50,700 £50,500

2 £50,000 £51,400 £51,000

3 £50,000 £52,200 £51,600

4 £50,000 £53,000 £52,100

5 £50,000 £53,700 £52,700

The later years 10 £50,000 £57,800 £55,500

15 £50,000 £62,200 £58,600

20 £50,000 £66,900 £61,800

25 £50,000 £72,000 £65,200

30 £50,000 £77,400 £68,900

At age 65 40 £50,000 £89,600 £77,100

At the end  
of year Total paid in to date

Value of your Account (taking into account price inflation of 2.0% each year)

Before charges are deducted After our charges are deducted

The early years 1 £100,000 £101,000 £101,000

2 £100,000 £102,000 £102,000

3 £100,000 £104,000 £103,000

4 £100,000 £106,000 £104,000

5 £100,000 £107,000 £105,000

The later years 10 £100,000 £115,000 £111,000

15 £100,000 £124,000 £117,000

20 £100,000 £133,000 £123,000

25 £100,000 £144,000 £130,000

30 £100,000 £154,000 £138,000

At age 65 40 £100,000 £179,000 £155,000
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TRANSFER VALUE
2. How the charges can reduce the growth rate of your account
Deductions are made to cover our charges, expenses, profit and any other adjustments. Charges may change at any time.

For example, the bottom line of the table on page 27 for a transfer value of £25,000 shows that, over an investment term of 40 years to retirement at age 65, the effect of the total deductions amount is 
£6,700 (£44,800 – £38,100). Putting it another way, this would have the same effect as reducing the Middle Rate of growth (taking into account price inflation of 2.0% each year) from 1.5% to 1.1% a 
year over the term to retirement date.

The information about the reduction in investment growth can be used to compare the effect of charges with similar products. 

 

The tables below show the figures for other terms to retirement, also taking into account price inflation.

Charges will reduce investment growth to that date  
(taking into account price inflation of 2.0% each year) 

Years to Retirement £10k £25k £50k £100k

40 Years From 1.5% to 1.0% From 1.5% to 1.1% From 1.5% to 1.1% From 1.5% to 1.1%

30 Years From 1.5% to 1.0% From 1.5% to 1.1% From 1.5% to 1.1% From 1.5% to 1.1%

20 Years From 1.5% to 0.9% From 1.5% to 1.0% From 1.5% to 1.1% From 1.5% to 1.1%

10 Years From 0.5% to -0.2% From 0.5% to 0.0% From 0.5% to 0.1% From 0.5% to 0.1%

Remuneration and services received

The expected cost to us of arranging a transfer is shown in the table below. This cost is covered within the annual management charge (service charge) detailed in your illustration. It will not be charged 
separately and is taken into account in the figures shown.

Transfer Value Cost of Sale

£10,000 £100

£25,000 £250

£50,000 £500

£100,000 £1,000
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MONTHLY CONTRIBUTIONS
1. How do the charges reduce the growth of your account?
The table below shows the effect of ‘our charges’ (Service Charge and Investment Charges) on the amount paid in relation to the regular pension contributions and the assumed investment growth rate 
using the assumed Middle rates each year. All pension providers have to give you these figures to help compare the charges for their plans. The growth rates could be more or less than this and values 
shown below are not guaranteed.

Figures assume a £400 per month pension contribution on top of the initial transfer value (of either £10k, £25k, £50k or £100k). The figures also assume a 40 year term to age 65 which also allows you 
to see the effect of deductions and the transfer value over 30, 20 and 10-year investment terms. The figures shown assume price inflation of 2% each year.

The ‘After our charges are deducted’ columns in the tables show the impact of charges on the regular contribution amounts paid in. This assumes the charges that would apply from the starting point of 
the initial transfer amount (i.e. for £100k the service charge is 0.30% whereas for £10k it is 0.90%. See page 26 for more details).

At the end  
of year

Total contributions to date (taking into 
account price inflation of 2.0% each year)

Value of your total contributions (taking into account price inflation of 2.0% each year)

Before charges are deducted

After our charges are deducted (impact on regular contribution 
amounts paid in only, based on initial transfer value of)

£10k £25k £50k £100k

The early years 1 £4,757 £4,790 £4,760 £4,770 £4,780 £4,780

2 £9,420 £9,560 £9,460 £9,500 £9,520 £9,520

3 £13,992 £14,300 £14,000 £14,100 £14,200 £14,200

4 £18,475 £19,000 £18,600 £18,800 £18,800 £18,800

5 £22,869 £23,700 £23,200 £23,400 £23,500 £23,500

The later years 10 £43,582 £47,000 £45,700 £46,000 £46,000 £46,000

15 £62,343 £70,100 £67,500 £67,800 £67,800 £67,800

20 £79,335 £93,000 £88,600 £88,900 £89,000 £89,200

25 £94,725 £116,000 £109,000 £109,000 £109,000 £110,000

30 £108,664 £139,000 £129,000 £130,000 £130,000 £130,000

At age 65 40 £132,724 £187,000 £170,000 £170,000 £171,000 £172,000
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MONTHLY CONTRIBUTIONS
2. How the charges can reduce the growth rate of your account
Deductions are made to cover our charges, expenses, profit and any other adjustments. Charges may change at any time and if payments stop charges will continue.

For example, the bottom line of the table on page 30 shows that, over an investment term of 40 years to retirement at age 65, the effect of the total deductions amount is £17,000 (£187,000 – £170,000). 
Putting it another way, this would have the same effect as reducing the yearly Middle rate of growth (taking into account price inflation of 2.0% each year) from 1.5% to 1.1%.

 

The tables below show the figures for other terms to retirement, also taking into account price inflation.

Charges will reduce investment growth to that date  
(taking into account price inflation of 2.0% each year) 

Years to Retirement £10k £25k £50k £100k

40 Years From 1.5% to 1.1% From 1.5% to 1.1% From 1.5% to 1.1% From 1.5% to 1.1%

30 Years From 1.5% to 1.1% From 1.5% to 1.1% From 1.5% to 1.1% From 1.5% to 1.1%

20 Years From 1.5% to 1.0% From 1.5% to 1.1% From 1.5% to 1.1% From 1.5% to 1.1%

10 Years From 0.5% to -0.1% From 0.5% to 0.0% From 0.5% to 0.1% From 0.5% to 0.1%



Scottish Widows Limited. Registered in England and Wales No. 3196171. Registered office in the United Kingdom at 25 Gresham Street, London EC2V 7HN.  
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Financial Services Register number 181655.

25934 03/22


	How to use this guide
	£100
	Transfer Value Only
	Home
	£200
	£400

	Next 6: 
	Button 9: 
	Page 2: 

	Transfer only: 
	Page 2: 

	Button 10: 
	Page 2: 

	Button 11: 
	Page 2: 

	Home 2: 
	Page 2: 

	Next 5: 
	Page 2: 

	Previous 5: 
	Page 2: 

	Button 63: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 

	Button 64: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 

	Button 65: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 

	Home 3: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 

	Transfer only 8: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 

	Next 7: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 

	Previous 7: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 

	Button 67: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 

	Button 68: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 

	Home 4: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 

	Transfer only 9: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 

	Button 69: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 

	Next 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 

	Previous 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 

	Button 71: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 

	Home 5: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 

	Transfer only 10: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 

	Button 72: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 

	Button 73: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 

	Next 9: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 

	Previous 9: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 

	Home 6: 
	Page 25: 
	Page 26: 
	Page 27: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 

	Transfer only 11: 
	Page 25: 
	Page 26: 
	Page 27: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 

	Button 75: 
	Page 25: 
	Page 26: 
	Page 27: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 

	Button 76: 
	Page 25: 
	Page 26: 
	Page 27: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 

	Button 77: 
	Page 25: 
	Page 26: 
	Page 27: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 

	Next 10: 
	Page 25: 
	Page 26: 
	Page 27: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 

	Previous 10: 
	Page 25: 
	Page 26: 
	Page 27: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 

	Previous 6: 


