
 
 
  

MORE THAN FOUR MILLION RENTERS RISK LOSING HOUSE AND HOME DUE 
TO LACK OF FINANCIAL SAFETY NET 

 
 Nearly four in 10 (39%) private renters in the UK could be left homeless or unsure where to 

go if they were unable to pay their rent unexpectedly 

 While more than half (51%) of renters fear not being able to pay rent, just 4% have critical 

illness cover and only 22% have life insurance 

 Renters lack savings to rely on too – holding an average of £9,260, compared with £21,152 

among mortgage holders  

 

UK renters are putting themselves at risk of homelessness by failing to have a financial safety net in 

place, research from Scottish Widows* has found.  

 

More than a third (38%) of private renters admit that they’d not be financially secure if their 

household lost its main income. And nearly four in 10 (39%) – amounting to 4.14 million people** – 

say that if they fell seriously ill and were unable to pay their rent, they would have no idea where 

they would go or could be left homeless.  

 

Yet only 4% of private renters have critical illness cover and 22% have life insurance, leaving them at 

risk of eviction and financial hardship due to lack of a back-up plan if the unexpected were to 

happen.  

 

Renters’ worries fail to prompt action 

The research reveals that more than half (51%) of renters worry about unexpectedly being unable to 

pay rent, a bigger concern for them than the prospect of living in a substandard property with 

serious issues like electrical problems or mould (36%), or having a difficult landlord (39%). 

 

Regardless of their worries, however, almost a quarter (24%) admit they’ve never thought about 

what they’d do if they became ill and couldn’t afford the rent. And of those who have thought about 

it, over two fifths (44%) say they’d have to ask their parents to cover their payments, and two-fifths 

(41%) would have to move back into the parental home.   



 
 
  
Renters are also failing to insure against common mishaps, such as theft, fire or flood. Only 32% of 

private renters say they pay attention to insuring their home contents against these eventualities, 

and just 10% of renters say they have home insurance that covers both their property and contents. 

 

Renters still have financial obligations to protect 

Renters may not be prompted by a house purchase to look at how they and their families would 

manage financially if they were to die or become seriously ill. But while they don’t have a mortgage 

to pay, they still have financial obligations, not least the monthly rent and regular household bills.  

 

When asked about how they’d cope should they or their partner not be able to work for six months, 

a third (33%) of renters say they’d dip into their savings, and almost as many (31%) say they’d rely on 

state benefits. Their savings, however, are unlikely to cover all their outgoings and living costs for 

too long, with those in rented accommodation having just £9,260 put aside, compared with an 

average of £21,152 among mortgage holders.  

 

And although many renters assume they can rely on benefits, working-age welfare reforms - both 

made and in plan - mean that fewer of them would get their rent paid in full if their circumstances 

changed without warning. This is particularly the case with freezes in income replacement, income 

top-up, and local housing allowance.   

  
Renters’ lack of protection also points to a larger financial struggle, as almost half (46%) say they’re 

stuck in rented accommodation because they can’t afford to buy. A third (34%) also admit they are 

not saving at all, and 60% say they’re not saving for the long term because they can’t afford to.  

 

Johnny Timpson, protection specialist at Scottish Widows, said: “It’s important for people living in 

rental accommodation to understand the risks of signing a tenancy contract without any financial 

back-up in place, particularly if they don’t have much in the way of savings.  

 

“Our research demonstrates how critical it is to think ahead, and while no-one wants to think about 

the worst happening, having a safety net in place will provide peace of mind about avoiding eviction 

and being able to keep up with regular outgoings such as household bills.” 

 



 
 
  
David Rochester, Head of Underwriting, Home Insurance, Lloyds Banking Group, said: “While it’s 

critical that renters think ahead about covering their rent in case they’re unable to work, they also 

need to think about bracing for other eventualities, such as damage to their possessions. 

 

“Renters may not want to think about the possibility of theft, fire or flood, but having insurance in 

place will help protect them and their property in such an event. Industry research tells us that an 

astonishing 60% of private renters between the ages of 20-30 don’t have contents insurance***. 

This is a significant figure, and indicates how young renters in particular risk leaving themselves 

financially exposed, should the worst happen and they need to replace any item of worth in their 

home.”  

 

RENTERS’ GREATEST FEARS 

Issue Renters 

Not being able to pay rent 51% 

Spending over the odds 46% 

Serious property issue 36% 

Bad landlord 39% 

Locked into a commute 26% 

Living alone 21% 

 

– ENDS – 
Note to editors: 

*Scottish Widows’ protection research is based on a survey carried out online by Opinium, who interviewed a 

total of 5,077 adults in the UK between 16
th 

and 27
th

 March 2017. Unless otherwise specified, all facts and 

figures derive from this data 

**2017 ONS data shows there are 51,767,000 adults in the UK, and according to our research, 20.5% of these 

are private renters. 39% of private renters say they would have nowhere to go or are unsure where they would 

go if they could not pay rent due to critical illness. This group equates to 8% of the total population, or 

4,138,772 people 

***Guidewire Generation Rent Survey UK 

 

For further information, please contact: 

Lorna Waddell 

07793 670682 

lorna.waddell@lloydsbanking.com    

 

About Scottish Widows: 

 Scottish Widows was founded in 1815 as Scotland’s first mutual life office and is one of the most 

recognised brands in the life, pensions and investment industry in the UK 

mailto:lorna.waddell@lloydsbanking.com


 
 
  
 Scottish Widows is a sponsor of the Building Resilient Households report, commissioned by the Chartered 

Insurance Institute, which launched on 31
st

 October 2016. The report seeks to understand the factors 

affecting resilience to sickness absence and what can be done to help more families weather the effects of 

this in future.  

www.cii.co.uk/43674  

 Scottish Widows supports and is participating in the Cii Insuring Women’s Futures Programme, for detail 

see www.insuringwomensfutures.co.uk 

 Through its Helping Britain Prosper Plan, Lloyds Banking Group recognises that the UK still faces serious 

social and economic challenges and is using its scale, reach and influence to help tackle them. It has 

publicly committed to take a lead in financial inclusion to enable all individuals to access and benefit from 

the products and services they need to make the most of their money. This research by Scottish Widows 

underscores and helps the Group deliver against that ambition 

 

https://urldefense.proofpoint.com/v2/url?u=http-3A__www.cii.co.uk_43674&d=DwMGaQ&c=qwStF0e4-YFyvjCeML3ehA&r=W793rrbHYBWnfGAnGk2ZqOMSqhpLhRMemvyOPVrup50&m=HCvxGDplsQxb-xGggkiPwU9k2dFFbxarn3pZ3pGlJMU&s=67_Vkxu686e3ZkMkgT7OmiKTrNWQKd_Kp3Z1Uf269a4&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.insuringwomensfutures.co.uk&d=DwMGaQ&c=qwStF0e4-YFyvjCeML3ehA&r=W793rrbHYBWnfGAnGk2ZqOMSqhpLhRMemvyOPVrup50&m=HCvxGDplsQxb-xGggkiPwU9k2dFFbxarn3pZ3pGlJMU&s=FFCOewtlvxZwpgyqdUDQbumN9kcrsLPXyOCyKvkp6nw&e=

