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SCOTTISH WIDOWS PROTECT LAUNCHES ANNUAL PLAN 

SUMMARIES TO HELP ADVISERS ENGAGE WITH THEIR CLIENTS 
 
Scottish Widows Protect has launched its first annual protection summaries to help advisers 

build ongoing relationships with their clients and help them evidence the benefits of 

protection. 

 

The summaries will be sent to advisers and their clients, so will also remind customers how 

valuable their cover is and prompt them to have annual review meetings with their adviser. 

 

The documents provide an overview of the policies in place, the monthly premiums, the 

amount of protection provided, and when the cover comes to an end. They also clearly point 

out that if there has been a change in someone’s circumstances, such as a salary increase, 

a new loan or a mortgage change, their protection needs may have changed too. 

 

Sarah Moore, Senior Intermediary Protection Manager at Scottish Widows, said: “Advisers 

regularly ask us about how they can continue the protection conversation with existing 

clients, and what support material they can use. Annual summaries offer the ideal solution. A 

Scottish Widows Protect plan is flexible, which means that advisers can adapt cover at any 

time during the policy term without having to cancel the existing cover. So, as clients’ 

lifestyles and protection needs change, so can their cover. An annual summary provides the 

ideal time to highlight this.” 

 

Roy McLoughlin, partner at Master Adviser, said: “This is a welcome move from Scottish 

Widows Protect. Protection should be the cornerstone of all financial advice, and annual 

statements provide the opportunity to remind people of the value and virtue of their cover. As 

a result, many people realise that they have insufficient cover, which prompts them to top up. 

The statement can also encourage people to check what cover they hold with employers, 

which is often a lot less than they think.” 

 

Launched in October 2015, Scottish Widows Protect offers life cover, life with critical illness 

cover, critical illness cover, whole of life cover and relevant life cover for both individuals and 

businesses. Support for policyholders and their family members is provided through Scottish 

Widows Care, a service which works in partnership with RedArc to give practical advice and 



 
emotional support to people suffering the effects of serious illness, disability, trauma or 

bereavement. 

 

During its first year, Scottish Widows Protect has provided cover for almost 6,000 people 

and their families.  
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For further information please contact:    
Lorna Waddell, Scottish Widows, 07793 670 682, Lorna.waddell@lloydsbanking.com 
Kevin Brown, Scottish Widows, 07500 910 904, Kevin.brown2@lloydsbanking.com  
 
Notes to editors:  

 Scottish Widows was founded in 1815 as Scotland’s first mutual life office and is one of 
the most recognised brands in the life, pensions and investment industry in the UK 

 Scottish Widows supports the Seven Families campaign, which aims to provide a tax-
free income for one year to seven families who have lost income because of a serious or 
long-term illness or disability. For more information visit www.7families.co.uk.  
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