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SCOTTISH WIDOWS APPOINTS CLAIRE BURSTON 

AS HEAD OF COMMUNICATIONS 
 

Scottish Widows has appointed Claire Burston to the role of Head of Communications. She 

joins the award-winning team in Edinburgh, reporting to the Director of Communications, 

John Penman. 

 

Claire will provide strategic counsel to senior stakeholders and executives as well as 

communications leadership as part of Lloyds Banking Group’s highly respected Group 

Corporate Affairs team. She joins Scottish Widows having spent just under four years at 

Standard Life where she became Head of PR in 2015. Prior to that, Claire spent almost 10 

years as a PR agency director following a career as an award-winning financial journalist.  

 

John Penman said: “At a time of unprecedented change in the life and pensions industry, 

Scottish Widows is determined to ensure it remains at the forefront of the debate. Claire 

brings a wealth of experience to help us shape and deliver our communications strategy at 

one of the most important periods in the history of the brand. We’re very excited to have her 

on board.” 

 

Claire said: “I’ve been given a great opportunity to take the media team forward at such a 

pivotal time in the company’s development. I can’t wait to roll up my sleeves to help shape 

positive media, stakeholder and customer perceptions externally, as well as helping drive 

colleague engagement and advocacy internally, working with other senior members of the 

communications team." 

 

Claire started her career in financial services as a journalist on titles such as Mail on 

Sunday, Sunday Business, Money Marketing, Investment Week and Bloomberg Money. She 

moved into PR with specialist financial services agency Penrose Financial, which later 

became MHP Communications, working with a wide portfolio of clients such as Credit 

Suisse, BNY Mellon, Investec and Barclays.  

 

Claire can be contacted at Claire.burston@lloydsbanking.com 07500 994768 
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For further information please contact:    
Kimberley Hamilton, Scottish Widows, 07557 257298  
kimberley.hamilton@lloydsbanking.com   
 
Notes to editors:  

 Scottish Widows was founded in 1815 as Scotland’s first mutual life office and is one of 

the most recognised brands in the life, pensions and investment industry in the UK 

 Scottish Widows won the PRCA Dare Corporate Financial and Stakeholder Relations 

award in 2014 and 2015 

 

 


